ASP PERFORMANCE EVALUATION REPORT

· Received through Ms. Rochelle/Ms. Sheila. (Mostly 1st to 2nd week)
· Open ASP Billings Record excel and Performance Evaluation excel.
· Crosscheck ASP Billings Record with Performance Evaluation.
· Make sure that all Billings received during the month are evaluated.
· Always check the Evaluation Period of the ASP Performance Evaluation Report.
[image: period]
· Sort all ASPs with scores from those without scores.
· For those with scores. 
· Highlight ASPs with final scores below 2.90 on excel. Photocopy SOA for reference. Attach SOA references on Evaluation paper.
· Under Evaluation, fill up Timely Submission and Accuracy of Billing. (Score, Score Equivalent, and Final Rating)
· Under Criteria, Fill up score and signature for (6) Timely Submission and (7) Accuracy of Billing.
[image: ASP Eval 1]
· For those without scores.
· Under Criteria, Fill up score with N/A and signature for (6) Timely Submission and (7) Accuracy of Billing.
[image: ASP Eval 2]
· Arrange ASPs alphabetically per province.
· Finish all 7 provinces.Arrange provinces alphabetically.
· Endorse to Ms. Richell for signature.
· Endorse to Ms. Marjorie of OP.
· [bookmark: _GoBack]Inform Ms. Rochelle/Ms. Sheila when you have endorse the ASP Performance Evaluation Report to OP.
image1.png
ASP PERFORMANCE EVALUATION REPORT "
N/A No Rating

ASP INFORMATION

‘}AS‘P Name - \Arinipsr Ru'rlgeraglor! and Aircon itioning Service ( Centsr
Address

] ¢ March4,2025 |

_ |Designation ASP o

‘Proprlamrl Ms MaricarA Gellecanao }
Manager |

2nd Floor Rizal Lacson Street Barangay 24 Bacolod City
jros Occidental





image2.png
ASP PERFORMANCE EVALUATION REPORT

Legen
NA  NoRatng

ASP INFORMATION s = I B
5PHame |Amos Rofgeration and Aiondining Servics Cerler [T —
lAddioss 21 Flox i Lacson S baangay 24 Bacoe Gy Josipatimiise 1

- Proprietor ! |izo Maricar A Gelecanao

EVALUATION e e T,
TN st | exnton |ty
(caAT Raing — 1 =1
“Gustomer fooack g
b

EVALUATION REPORT .
overa Pertarmarce |

it Cermont [ ]
Criteria Evalustor's Neme Scoro Signature
1. CSAT (Tele-survey)
1 Relay Ao Vidal .
12 Ciect Cal Nijoi Queroce o S
2 Backiob Workmanshe) Erge. John Loyd Acosie

3 Spocd of Response _ Jose Atan Lotetio 2

3 Timey Submission of Repor (Feedback)
4 Relay Joss Alan Lolerio

42 Direct Call __Jose Allan Laleiio _

5. Accuracy of Repart [Feedback)

v e
s20msca e B

v A, q h@ o— 4

7

ST—— M s g 1 4R 1— 4m

S— B—— oy

G i i it /e S

Py ot o Py s

o

Me Alin G, Da River




image3.png
ASP PERFORMANCE EVALUATION REPORT -5
NA  NoRatng

et :
P s
e o

EvaLuaTION

| s [ -t S0

IS
Eunnmr i gathered from tocghers survy |

sotiting | ancrcatint | ety

fReport
il brisgion ofectack s o e |

Aecin £ -

oy ndsempalnest o g

TorlSubmiconof s o N =
Somglance fobiing aumision doadno = =

e £ 1

uracy of Biling__
o

EVALUATION REPORT
Oveail Performance |

Final Comment
Coltria Evalustor's Name seare Signature
1.C3AT (Tele-suvey)
11 Relay Nexs Vicel o .
12 Drect Cal Maore Queroda
2. Backjob (Werkmanshie) Engr.Jon Lioyd Acasta S
3.Sesdof Fesponse Lose Atan Lotero

4. Timely Submissin of Report (Feedback)
41 Relay. Jose Alan Loiero
a2 Divet Gl Jose Alan Loterc

5. Acsuracy of Report [Feedbek)

5.1 Roley .
5.2 Diroc Call
8. Timely Submission of Bling Alyanna Vierca D Angos
7. Rocuracy of Bllng Aiyanna Vienca D, Angeles
Foviewsaty: Reviowsd by: Reviewed oy
No. Richel V. Hicban W Luisic Saa M Ryan P. Sauza
envoo Accourting Superveor 0P Senior Customar Satstacion Specalit Senvice Asst. Supernisor - Branch Op.

Noted by

M. AN G. DB Rivara
Sanica Manager




