To whom it may concern,

Please accept this letter as my sincere apology for failing to notice the discrepancy between the masterlist and SJR# 15496. I was focused at the time on the lapses and series of SJR Bluecopy hence inadvertently missed out the difference in customer name. Rest assured that moving forward, I will be more meticulous in doing my work to avoid similar issues.

Thank you for your consideration.








Prepared by:

Mary Grace M. Galang


