This letter is in response to the NTE issued to me last October 11, 2018 with CN# 18-09-296 which stated that on September 11, 2018, I allegedly failed to log-out via the biometrics system.

As verbally explained to HR and my immediate supervisor, I swiped on the biometrics device which is also supported by my log out details in the company’s log sheet. Unfortunately, the company’s CCTV was not yet operational at the time hence I cannot provide an actual footage of the said event. There were many incidents in the past where biometrics system failed to capture the employee’s logins/logouts. Hence, I strongly believe that at the said date and time, the biometrics system malfunctioned and failed to capture my log out.

I am fully aware of the company’s code of discipline and I have been compliant to the attendance process for the last two years.

As per code of conduct, only a written warning will be provided to an employee for the first offense instead of an NTE with a threat of disciplinary action.
