Self evaluation

1. Brief summary of job responsibilities:

· Preparation of Statement of Account for nationwide dealers monthly.
· Preparation of Request for credit memo,

· Reconciliation of Dealers Account regarding the balances. 

· Chargeback Preparation (debit memo).

· Follow – up dealer coordinator regarding unsettled RCM’s.

2. How do you feel about your performance as an employee over last year? (E.g. Attitude, Motivation, Initiative, Quality of work, timeliness, productivity, supervisory requirements)

More productive in the way of helping, the dealer coordinator on how to lessen or resolved their unsettled RCM’s so it would not affect the collection efficiency, with the supervised of my immediate superior.
3. What kind of skills have you needed to fulfill your responsibilities over this past year?(E.g. Organizational, Interpersonal, Written and Verbal Communication, Problem solving skills)

Being responsible in different aspects of works / in all transactions, be open-minded always for the different ideas that being suggested by the colleagues and cooperation from the dealer coordinators.
4. What have you accomplished over the last year?









 Lessen the unsettled RCM’s by helping the different person involved. Monitoring of aging balances thru monthly reconciliation. And I’d help finding solution in different hanging accounts / unsettled RCM’s.

5. What would you like to accomplish over the coming year? (E.g. Performance improvements, task, goals, new skills) 

To do my best in resolving the remaining unsettled balances / unsettled RCM’s.
6. What are other skills or experiences do you have that you would like to use / to put into practice?

I should observe my attendance performance and put into practice how to come in the office early.
7. What are the things that would help you better carry out your work responsibilities? (E.g. Relationship skills, continuing education, particular tools)

Good relationship between the people around and if there’s also any training were I can get more ideas on how to develop my individual in order to make me better.
8. Additional comments:

· Additional Benefits for the employees in providing free health benefits

· All perfect attendance should receive an incentive.
· Additional Mid – year bonus.
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