FOR : MR. OLIVER M. FILOTEO
VICE PRESIDENT - FINANCE / HRA
FROM : SERVIGE DEPARTMENT
REF. CODE : SVC-000-19-B-091
SUBJECT : STANDARD LABOR FEE & ASC LABOR SUBSIDY
DATE : DECEMBER 16, 2019
cC : SERVICE ACCOUNTING / AlS / ENGR. K. ZAMORA / ENGR. J. MAURICIO / ENGR. N. CORTEZ
DCO / BOC / BOA / PRODUCT COMPLIANCE OFFICE
Subject : To update standard labor fee and ASC labor subsidy for warranty repair,
general cleaning and instaltation job. .
Effectivity : February 01, 2020 and shall be effective until revoked or superseded
Rebate
REPAIR Regular  Preferred
copg  LaborFee " lon ASC
Refrigerators / Chillers / Chest Freezers
1. Check up (function & performance, visual check) REFO1 450.00 350.00 350.00
2. Minor Repair (thermostat) REF02 1,000.00 600.00 650.00
3. Major Repair (Door gasket,fan motor, defrost heater&timer, thermodisk) REF03 1,500.00 1,000.00 1,100.00
4. System Reprocess
4.1 5eu.ft. below REF04 1,500.00 1,000.00 1,100.00
4.2 5cu.ft above REF05 1,800.00 1,100.00 1,200.00
Window Type
1. Check up (function & performance, visual check) WACO1 450.00 350.00 350.00
2. General Cleaning (unit inspection, pressure washing, clean filter & drain) WACO02 800.00 470.00 470.00
2.1 GC + Minor repair WACO03 1,250.00 740.00 750.00
22 GC + Major repair WACO04 1,350.00 840.00 850.00
3. Minor Repair WACO06 900.00 540.00 570.00
Minor adjustment/Replacement of filter net, louver,front panel,
front case, capacitor, sensor, OLP, compressor wire, swing motor &
display board
4. Major Repair ‘ WACO07 1,100.00 740.00 770.00
With parts replacement not included in minor repair
Re-bearing of fan motor
5. System Reprocessing :
System leak, compressor / evaporator / condenser replacement
51 0.6-1.5hp 3 WACO08 2,300.00 1,300.00 1,300.00
52 20-25hp - WACD9 2,300.00 1,300.00 1,300.00
5.3 System Reprocess + GC WACO05 2,600.00 n/a nfa
6. Installation WAC10 900.00 nl/a nfa
Wall Mounted Split Type
1. Check up (function & performance, visual check) ' api SAC01 450.00 350.00 350.00
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2. General Cleaning (unit inspection, pressure washing, clean filter & drain)

2.1 Single Indoor Unit (1 pair) SAC02 1,500.00 900.00 900.00
2.2 Indoor unit or Qutdoor unit SACO03 750.00 n/a n/a
2.3 Multi-Split (2 indoor units) SAC04 2,000.00 1,200.00 1,200.00
2.4  wl pump down ‘ SACO05 2,500.00 n/a nla
2.5 GC + Minor repair SAC06 2,100.00 1,300.00 1,350.00
2.6 GC + Major repair SACO7 2,400.00 1,450.00 1,500.00
3. Minor Repair ' SAC10 1,250.00 800.00 - 900.00

Minor adjustment/Replacement of filter net, louver,front panel,
front case, capacitor, sensor, OLP, compressor wire, swing motor &
display board :
4. Major Repair SAC11 1,800.00 1,100.00 1,200.00
With parts replacement not included in minor repair
Leak test, freon charge, repair drain
5. Freon Charging (Flush out & recharge refrigerant)
5.1 1.0 - 3.0hp (non-inverter & inverter) : SAC12 2,500.00 n/a n/a

6. System Reprocessing
System leak, compressor / evaporator / condenser replacement

Non-Inverter
6.1 1.0-2.0hp ; SAC13 3,000.00 2,000.00 2,000.00
8.2 2.5-3.0hp SAC14 3,000.00 2,000.00 2,000.00
6.3 System Reprocess + GC (1.0hp-3.0hp) SACO08 3,750.00 n/a nia
Inverter
6.4 1.0-2.0hp = : : SAC15 3,500.00 2,200.00 2,200.00
65 25-3.0hp SAC16 3,500.00 2,200.00 2,200.00
6.6 System Reprocess + GC (1.0hp-3.0hp) SAC09 4,250.00 n/a nl/a
7. Installation (includes 10ft. copper tube, control wires, breaker, ordinary bracket)’
7.1 Not covered by Promo SAC17 7,000.00 nla nfa
7.2 Under Promo SAC18 7,000,00 2,000.00 2,000.00
7.3 Mounting of IDU & ODU (will use materials of old unit) SAC19 4,000.00 nla n/a
7.4 ° Dismantle & relocate IDU SAC20 3,300.00 nfa n/a
7.5 Dismantle & relocate ODU SAC22 4,300.00 nfa nla

Floor Mounted Split Type

1. Check up (function & performance, visual check) FACO1 600.00 400.00 400.00

2. General Cleaning (unit inspection, pressure washing, clean filter & drain) FACO02 2,000.00 nl/a n/a
2.1 Indoor unit or Outdoor unit FACO03 1,000.00 nla nia
2.2  w/ pump down 2 FACO04 3,500.00 nia " nla
2.3 GC + Minor repair FACO05 2,800.00 nia nfa
2.4 GC + Major repair FAC06 3,200.00 nla nla

3. Minor Repair FAC09 1,500.00 1,000.00 1,100.00

Minor adjustment/Replacement of filter net, louver,front panel,
front case, capacitor, sensor, OLP, compressor wire, swing motor &
display board ¥
4. Major Repair FAC10 ° 2,300.00 1,300.00 1,400.00
With parts replacement not'included in minor repair
Leak test, freon charge, repair drain
5. Freon Recharging (Flush out & recharge refrigerant)
5.1 3.0 - 5.0 tonner (non-inverter & inverter) : FAC11 3,000.00 nl/a nfa

6. System Reprocessing 13 i
System leak, compressor / evaporator / condenser rﬁplﬁ@ér‘hem
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Non-Inverter
6.1 3.0 tonner
6.2 5.0 tonner
6.3 System Reprocess + GC (3.0tr-5.0tr)

Inverter
6.3 3.0 tonner
6.4 4.5-5tonner
6.5 System Reprocess + GC (3.0tr-5.01r)

7. Installation (1st 10f. copper tube, control wires, indoor bracket, breaker)
7.1 3.0 tonner
7.2 4.5-5tonner
7.3 Mounting of IDU & ODU (will use materials of old unit)
7.4  Dismantle & relocate IDU (2.5tr — 5.0tr)
7.5  Dismantle & relocate ODU (2.5tr — 3.0tr)
7.6 Dismantle & relocate QDU (4.5tr - 5.0tr)

Floor Ceiling / Ceiling Cassette

1. Check up (function & performance, visual check)
2. General Cleaning (unit inspection, pressure washing, clean filter & drain)
2.1 Indoor unit or Outdoor unit
2.2 w/ pump down
23 GC + Minor repair
24 GC + Major repair

3. Minor Repair ; y
Minor adjustment/Replacement of filter net, louver,front panel,

front case, capacitor, sensor, OLP, compressor wire, swing motor &

display board
4. Major Repair
With parts replacement not included in minor repair
Leak test, freon charge, repair drain
5. Freon Recharging (Flush out & recharge refrigerant)
5.1 2.5-5.0 tonner (non-inverter & inverter)

6. System Reprocessing
System leak, compressor / evaporator / condenser replacement

Non-Inverter
6.1 3.0 tonner
6.2 5tonner "
6.3 System Reprocess + GC

Inverter
6.3 2.0-3.0tonner
6.4 5 tonner
6.5 System Reprocess + GG

7. Installation (1st 10ft. copper tube, control wires, breaker)

71 2.5 tonner

7.2 3.0 tonner

7.3 4.0-50 tonner .
7.4 Mounting of IDU & ODU (will use materials of old unit)
7.5 Dismantle & relocate IDU (2.5t — 5.0tr)
7.6 Dismantle & relocate ODU (2.5tr - 3.0tr)
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. u/u-/m

FAC12
FAC13
FACO7

FAC14
FAC15
FACO8

FAC16
FAC17
FAC18
FAC19
FAC20
FAC22

CCAO1
CCAQ2
CCA03
CCAD4
CCAOD5
CCAO6

CCA09

CCA10

CCA1M1

cca12
CCA13
CCAQ07

CCA14
CCA15
CCAD8

CCA16
CcA17
CCA18
CCA19
CCA20
CCA21

3,500.00
3,500.00
4,500.00

4,000.00
4,000.00
5,000.00

10,000.00
11,000.00
6,000.00
4,500.00
5,500.00
6,000.00

600.00
2,800.00
1,400.00
4,500.00
3,700.00
4,300.00

1,800.00

3,000.00

3,000.00

3,500.00
3,500.00
4,900.00

4,000.00
4,000.00
5,400.00

11,000.00
12,000.00
13,000.00
7,000.00
§,300.00
6,000.00

2,200.00
2,200.00
nfa

2,400.00
2,400.00
nfa

nfa
n/a
nfa
nfa
nfa
n/a

400.00
nfa
nia
nla
nfa
nfa

1,100.00

1,700.00

n/a

2,200.00
2,200.00
nfa

2,400.00
2,400.00
n/a

nfa
nfa
n/a
nla
nfa
nia

2,200.00
2,200.00
nfa

2,400.00
2,400.00
nla

nfa
nfa
nla
n/a
nfa
nla

400.00
n/a
nla
n/a
nfa
nfa

1,200.00

1,800.00

nla

2,200.00
2,200.00
nia

2,400.00
2,400.00
n/a

nfa’
nfa
nfa
nla
n/a
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7.7 Dismantle & relocate ODU (4.5tr - 5.0tr)
Flexmatch Inverter

1. Check up (function & performance, visual check)
2. General Cleaning {unit inspection, pressure washing, clean filter & drain)
2.1 1stPair
2,2 Succeeding Indoor Units
23  w/ pump down
2.4 GC + Minor repair (1* pair)
2.5 GC + Major repair (1% pair)
2.6 GC + Minor repair (succeeding IDU)
2.7 GC + Major repair (succeeding IDU)

3. Minor Repair :
Minor adjustment/Replacement of filter net, louver,front panel,
front case, capacitor, sensor, OLP, coinpress'or wire, swing mator &
display board
4. Major Repair
With parts replacement not included in minor repair
Leak test, freon charge, repair drain

5. Freon Recharging (Flush out & recharge refrigerant)

6. System Reprocessing
System leak, compressor / evaporator { condenser replacement

8.1 KFS-20DINV / KFS-35DINV / KFS-20DAEM / KFS-30DAEM

6.2 KFS-45DINV / KFS-55DINV / KFS-40DAEM / KFS-50DAEM
8.3 System Reprocess + GC

7. Installation (includes labor, breaker & ordinary bracket)

7.1 1st Pair
7.2 Succeeding Indoor Unit
7.3 Mounting of IDU & ODU (will use materials of old unit)

Air Curtain

1. Check up (function & performance, visual check)
2. Repair/Replace Parts -
3. Instaliation

Small Appliance (Dehumidifier, Water Dispenser, Air Purifier, Heater)
1. Check up (function & performance, visual check)

2. Repair/Replace Parts

3. System Reprocess

LED TV

1. Check up (function & performance, visual check)
2. Repair/Replace Parts >

Others

1. Survey i
1.1 Split-TypefFloor/Ceiling Mounted el
2. Scaffolding Fee e

ofuli

CCA22

KFS01

KFS02
KFS03
KFS04
KFS805
KF3086
KFso07

" KFS08

KFS10

KFS11

KF§12

KF813
KFS14
KFS09

KF§15
KFS16
KFs§17

KACO1
KAC02
KAC03

KSMO1
KSMO02
KSM03

KLEO1
KLED2

SUR01

7,000.00

600.00

1,500.00
1,000.00
3,000.00
2,200.00
2,400.00
1,600.00
1,800.00

1,300.00

1,800.00

3,500.00

4,000.00
4,500.00
5,250.00

7,000.00
2,000.00
4,000.00

400.00
800.00
1,000.00

400.00
800.00
1,600.00

'400.00
1,000.00

500.00

nia

400.00

nla
nla
nla
n/a
nfa
nia
nia

800.00

1,100.00

nfa

nia
nfa
nfa

nia
nla
nla

n/a
nia
n/a

nfa
nfa
n/a

nia
n/a

nfa

nfa

400.00

nla
nia
nia
n/a
n/a
nl/a
n/a

900.00

1,200.00

nla

nla
nfa
nfa

nla
nla
nla

n/a
n/a
nla

nfa
nia
nla

nla

n/a

nfas
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3.1
3.2

Mobilization

3. Start Up / Commisioning (per unit)

Wall Mounted / Floor / Celling Type / Ceiling Cassette
Flex Match

4. Dismantling Fee

4.1
4.2
4.3
4.4
5. Mabilization
5.1

52

53

6.1
6.2
6.3
6.4
6.5

Guidelines

2.1

2.2

1.0-3.0hp (wall mounted split-type — 1pair)

2.5-5.0 tonner (floor mounted — 1 pair)

2.0-5.0 tonner (floor ceiling / ceiling cassette — 1pair)
Window Type

Pull-out and delivery

5.1.1 within city fimits

5.1.2 outside city limits (1-25 kms)
5.1.3 outside city limits (25 kms up)
Field Servicing

5.2.1 within city limits -
5.2.2 outside city limits (1-25 kms)
5.2.3 outside city limits (25 kms up)
Deliver Remote Control

6. Fabrication of Bracket

Fabricate Bracket (IDU) — Ceiling Type
Fabricate Bracket (ODU) - Floor Type
Fabricate Bracket (ODU) —~ Wall Type
Fabricate Bracket (ODU) - Catwalk Type
Redesign Bracket (ODU)

6. Chipping works for,copper pipe line / lay-out (per meter)

1. Paid survey fee is deductible upon installation of unit
2. Paid check-up fee is deductible to succeeding repair; :
Succeeding repair occurs within three (3) months from check-up fee

© payment date
Customer unit is for second (2™) action of parts replacement

- Page 5

SCF01

STUO01
§TU02

DISo1
DIs02
DIs03

HNDO02
HNDO&
HNDO7

nfa
HNDO06
HNDO7
DELO5S

FABO1
FABO2
FABO3
FABO4
FABO5

1,500.00

2,500.00
3,000.00

2,500.00

3,000.00

3,500.00
500.00

500.00
700.00
800.00

nla
700.00
800.00
150.00

1,500.00
2,500.00
5,000.00
6,500.00
1,500.00

500.00

nla

nfa
n/a

nfa
nla
nia
nia

nia
n/a
nfa

nfa
n/a
nla
nia

n/a
nla
nia
nfa
nla

nia

n/a

nla
nia

nfa
n/a
nla
n/a

nfa
nla
nla

nia
nfa
nla
nfa

nfa
nia
nfa
nla
n/a

n/a



