FOR

: SERVICE DEPARTMENT
FROM
: SERVICE ACCOUNTING

SUBJECT
: BLACK LISTED CUSTOMERS

DATE
: AUGUST 19, 2011

CC

: dc/Process Center

REF

: FIN-000-11-08-012
Due to continue increasing of service receivables the undersigned would like to recommend totally  implementation of  “ NO PAYMENT NO SERVICE POLICY” especially for those customers with uncollectible payment on our previous service. 

However, we can avoid the for collection if we already informed the customers with the charges prior to the schedule of service, and for customers need to prepare first the check we will just give them 2 to 3 days then after, in charge personnel will schedule the collection.
In connection with this, FAILURE of payment of customers with the time frame given will have no service render on the next service call, considered BLACK LISTED CUSTOMER. 

Please be guided accordingly.

 Richell B. Valencia



Mr. Oliver M. Filoteo
Service Accounting Officer
                     AVP/HRD-Finance

