KOLIN PHILIPPINES INTERNATIONAL INC.

AUTHORIZED SERVICE CENTER AGREEMENT

This agreement is entered into by and between:

KOLIN PHILIPPINES INTERNATIONAL INC., a corporation duly organized and existing under the laws of the Philippines with principal office at Kolin Building, EDSA corner Magallanes Avenue, Makati City, represented herein by its President / Chief Executive Officer, Mr. TONG Y. TSENG.

and

JDL ELECTRONICS SERVICE CENTER, a single proprietor duly licensed and registered, under the laws of the Philippines with principal place of business at 123 Aglipay Street Barangay Pag asa Mandaluyong City. 
WITNESSETH

That KOLIN PHILIPPINES INTERNATIONAL INC. and JDL ELECTRONICS SERVICE CENTER, agree as follows:

1.0 APPOINTMENT AND ACCEPTANCE

1.1 Subject to the terms and conditions (ANNEX A) contained herein, KOLIN PHILIPPINES INTERNATIONAL INC. hereby appoints JDL ELECTRONICS SERVICE CENTER, covering the area of Mandaluyong.

1.2
JDL ELECTRONICS SERVICE CENTER, binds itself to assume responsibility of servicing the products manufactured and sold in the Philippines by KOLIN PHILIPPINES INTERNATIONAL INC. and JDL ELECTRONICS SERVICE CENTER, hereby accepts the appointment hereunder. 

2.0 TERM ( ANNEX B)

This agreement shall commence on January 1, 2017 until December 31, 2019 and shall be renewed after three years (3) unless either party gives notice of termination not later than three (3) months prior to expiration of the then current term.  Renewal of contract is subject to the result of the annual performance evaluation.
3.0 AFTER-SALES-SERVICE POLICY

3.1 JDL ELECTRONICS SERVICE CENTER, shall perform after-sales-service to any holder of KOLIN PHILIPPINES INTERNATIONAL INC. products presenting;

1. The fully accomplished form “WARRANTY CERTIFICATE” issued by KOLIN PHILIPPINES INTERNATIONAL INC. to its authorized dealers and/or

2. Sales Invoice.

3.2 This Agreement shall apply to WHITE LINE products covered by applicable and existing warranties assumed by KOLIN PHILIPPINES INTERNATIONAL INC.

3.3 For out warranty unit, JDL ELECTRONICS SERVICE CENTER may charge the holder of KOLIN PHILIPPINES INTERNATIONAL INC. products standard service fees (ANNEX C) for the repair/services rendered.

4.0 SERVICE STANDARDS

JDL ELECTRONICS SERVICE CENTER must adhere to the service standards set by KOLIN PHILIPPINES INTERNATIONAL INC. to achieve its commitment of “Customer Satisfaction”, thereby contribute to the maintenance and enhancement of the KOLIN brand image.

Field Speed of Response



Within 50 kms. Radius from the Center

· within 48 hours response time from date of service request.

Beyond 50 kms. Radius from the Center

· within 72 hours response time from date of service request.

Shop Repair Time

Repair turnaround time of five (5) days from date of receipt of unit, shall maintain a complete file of service records and documents for easy reference.

5.0 MONTHLY REPORT

JDL ELECTRONICS SERVICE CENTER shall submit to KOLIN PHILIPPINES INTERNATIONAL INC. a monthly report on performed after-sales-service using the standard form to be submitted 1st week of the following month.

6.0 TECHNICAL ASSISTANCE/SERVICE INFORMATION

KOLIN PHILIPPINES INTERNATIONAL INC. shall provide JDL ELECTRONICS SERVICE CENTER from time to time with service manuals, service bulletin, photocopy restriction, information and shall use at all times the latest manual information necessary for the conduct of after-sales-service.

KOLIN PHILIPPINES INTERNATIONAL INC. shall likewise provide from time to time the technical skills upgrading seminar to Authorized Service Center technicians.

KOLIN PHILIPPINES INTERNATIONAL INC. shall render on a case basis, the required technical assistance when due to intricate technical difficulties.

7.0 SIGNBOARD

KOLIN PHILIPPINES INTERNATIONAL INC. shall provide signboards to make I known to the public as the authorized service center for KOLIN products.

8.0 LIABILITY TO LOSS OR DAMAGE TO THE PRODUCTS

JDL ELECTRONICS SERVICE CENTER warrants to KOLIN PHILIPPINES INTERNATIONAL INC. that is has obtained all legal governmental and other approvals, permission and clearances necessary to consummate the transactions, including without limitation After-Sales-Service contemplated by this Agreement. JDL ELECTRONICS SERVICE CENTER further contemplated by this Agreement.

JDL ELECTRONICS SERVICE CENTER further warrants to KOLIN PHILIPPINES INTERNATIONAL INC. all its service personnel engaged in After-Sales-Service. Loss or damage to the products during Field Servicing  and in the possession  of JDL ELECTRONICS SERVICE CENTER shall be borne by JDL ELECTRONICS SERVICE CENTER indemnifying the owner of the product to the full extent of the loss of damaged. However, the amount shall in no case be more than the declared value.

Service repair made by JDL ELECTRONICS SERVICE CENTER is guaranteed for 90 days.

9.0 INDEPENDENT PARTIES

Each party shall act as an independent party with respect to this agreement neither party shall be deemed to be the agent, employee or representative of the other.

10.0 SUPPLY OF SERVICE PARTS

JDL ELECTRONICS SERVICE CENTER can request the needed spare parts by sending Purchase Order (P.O) through fax/email. KOLIN PHILIPPINES INTERNATIONAL INC. shall supply JDL ELECTRONICS SERVICE CENTER of the requested spare parts through courier or other means. Defective spare parts must be returned to KOLIN PHILIPPINES INTERNATIONAL INC.

11.0 SERVICE FACILITIES

In order to ensure good and efficient performance of services to the customers. JDL ELECTRONICS SERVICE CENTER agrees to maintain adequate tools, equipment, transportation facilities and well-trained service technicians.

12.0 WARRANTY SUBSIDY

KOLIN PHILIPPINES INTERNATIONAL INC. is to provide JDL ELECTRONICS SERVICE CENTER with parts and labor subsidy.

I. Parts Subsidy

· All Parts used in servicing warranty units shall be supplied by KOLIN PHILIPPINES INTERNATIONAL INC. free of charge and to be requested.

II. Labor Subsidy

· The labor rate schedule on per unit basis shall be paid by KOLIN PHILIPPINES INTERNATIONAL INC. upon claim. (see Annex C)
13.0 AUDIT AND INSPECTION

KOLIN PHILIPPINES INTERNATIONAL INC. shall have the right to conduct inspection from time to time during this agreement to countercheck service capabilities and shop facilities of JDL ELECTRONICS SERVICE CENTER.
14.0 CONFIDENTIALITY

During the term of this Agreement and hereafter, JDL ELECTRONICS SERVICE CENTER shall treat any proprietary or confidential information obtained in relation to After-Sales-Service as confidential and shall not, without the prior written consent of KOLIN PHILIPPINES INTERNATIONAL INC. disclose to any third party nor use the same other than for After-Sales-Service hereunder.

15.0
DUE AUTHORIZATION

Either party represents to the other that it has the full corporate power and authorization to execute this Agreement.

16.0
TERMINATION OF DEFAULT

Either party shall have the right to terminate this Agreement if the other party fails to perform any obligation under this Agreement by giving thirty (30) days written notice unless the failure is cured within such period.

17.0
TERMINATION UPON BANKCRUPTCY

If either party shall become bankrupt, commence a voluntary proceedings for liquidation, place if affairs in the hands of receiver, enter into any composition for the benefit of creditor, be consolidated or merged with a third party, or become nationalized or confiscated or expropriated, then the other party shall have the option to terminate this Agreement immediately by giving written notice of termination.

18.0
ASSIGNMENT

This Agreement may not be assigned in whole or in part by either party without the written approval of the other party.

IN WITNESS WHEREOF, the parties have caused their respective representative, each duly authorized, to execute this Agreement made in duplicate originals and retain one each.

KOLIN PHILIPPINES

                       JDL ELECTRONICS SERVICE CENTER                                          INTERNATIONAL INC.





BY:





BY:


TONG Y. TSENG



   FILICISIMO LUMANGLAS

President/CEO



   Owner
Signed in the presence of:

_________________________                                 ____________________________

ACKNOWLEDGMENT

REPUBLIC OF THE PHILIPPINES
) S.S.

MAKATI CITY


)

BEFORE ME, Notary public for and in __________________ this _______ day of ____________ 2017 personally appeared Mr. TONG Y. TSENG for KOLIN PHILIPPINES INTERNATIONAL INC. with passport no. 488576997 issued on January 9, 2014 at United States of America in his capacity  as President and Chief Executive Officer of KOLIN PHILIPPINES INTERNATIONAL INC. and Mr. Filicisimo Lumanglas with residence certificate no. _____________________ issued on ___________________ at _____________________ in his capacity as the Owner of JDL ELECTRONICS SERVICE CENTER known to me and known to be the same person who executed the foregoing Authorized Servicing Agreement in their respective capabilities and have acknowledged that the same is their free and voluntary act and deed of the corporation/partnership they represent.

IN WITNESS WHEREOF, I have set my hand and notarial seal at the place and on date first above written.









_______________________










Notary Public

Doc. No. ________

Page No. ________

Book No. ________

Series of 2017
ANNEX A

ACCREDITATION PROCEDURES
1. Submission of a Letter of Intent

2. Accomplishment of ASC Information Sheet

3. Insurance / Performance Bond worth Ten Thousand Pesos (P 10,000.00)

4. Submission of the following documentary requirements

a) DTI Registration for Single Proprietorship

b) DTI Accreditation Certificate as a Service Shop

c) TESDA Competency Certificates of Technicians/Service Personnel

d) Articles of Incorporation and By Laws for Corporation

e) Bureau of Internal Revenue Certificate of Registration (BIR Form 2303)

f) Company Profile with the following informations;

1. No. of Years in servicing operations

2. List of Client with Contact Numbers and Address

3. List of Tools & Equipments

4. List of Vehicles (Type) 

5. Submission of Two Pictures (3R) of Service Shop/Office

             a) Front View

 b) Internal View (What’s Inside)

6. Tesda Competency ( NCII )

7. Review and Evaluation of submitted requirements by the Service Branch Operation Assistant (Province), CRA-3-ASC Affairs (NCR).
8. Ocular Inspection of Service Shop. / Evaluate technical capability, interms of personal skill, tools and machineries and transportation equipment.
9. Approval and Endorsement by National Service Manager.
10. Forward to Finance Department for conduct of Credit Investigation and Preparation of Contract.
11. Payment of Cash Bond

             Brown Lines
          
 
Five Thousand Pesos (P 5,000.00)

                        White Lines
           

Ten Thousand Pesos (P 10,000.00)

12. Schedule orientation for process and documentation.

13. Schedule product and technical orientation.

14. Issuance of Contract / ASC Certificate.

ANNEX B

IMPLEMENTING GUIDELINES IN AUTHORIZED SERVICING
I. TERMS OF CONTRACT 

1. Conditional contract (probationary period) of six months from appointment date.

2. Automatic renewal of one (1) year contract after passing the six (6) months probationary period.

II. SERVICING OF KOLIN PRODUCTS
a. Servicing of KOLIN products should only be limited to warranty units

b. All calls received for field servicing must be attended within two ( 2 ) days from call dates

c. Units received for shop repair must be evaluated within two (2) days after pull out and shall be completed within five (5) days.

d. Services rendered must be clearly specified in the Service Job Report (SJR) or service report for proper payment of Subsidy.

e. Submission of billing for all services rendered to Service Accounting Department-Head Office (Metro Manila) and to Branch Operations Assistant (BOA) for all provincial ASC.

III. ORDERING/SUPPLY OF SPARE PARTS

1. Service parts request of ASC shall be faxed/email to KOLIN PHILIPPINES INTERNATIONAL INC. Service Department Head Office (Tel. No. 852-1531 to 37 ) or email to parts@kolinphil.com.ph.

2. Spare parts shall be sold to ASC at 10% lower than the regular prices.

3. Spare parts orders has 30 days term after receipt and payment shall be;

3.2 Offsetting Payment Scheme upon billing presentation

3.2 Cash payment upon receipt of parts

3.3 Cash payment after 30 days
**Payment scheme is solely KOLIN PHILIPPINES INTERNATIONAL INC discretion.

4. ASC has Ten Thousand Pesos (P10, 000.00) Credit Limit and in excess of such, postdated checks or cash payment is required to have parts release/delivery.

5. All unpaid accounts exceeding the 30 days term is subject for 3% per month interest.

6. Spare Parts request (if readily available) shall be served within 2 weeks upon receipt of a written order. ASC are advised to maintain certain level of parts inventory.

7. Liquidation of defective spare parts for under warranty units shall be done based on the following:

7.1 For ASC outside Metro Manila - must return defective parts within 14 days





       
from date issued.         

7.2 For ASC within Metro Manila - must return defective parts within 7 days

from date issued.

IV. REIMBURSEMENT OF SERVICE SUBSIDY (OUT OF WARRANTY)

1. ASC shall forward Claim Summary to KOLIN PHILIPPINES INTERNATIONAL INC. with attachment of Customer Service Invoice and Service Job Report (SJR)/ Service Call Report (SCR). Claims Summary without attachment or lacks some document shall be returned to ASC and billing payment process is put on hold.

2. KOLIN PHILIPPINES INTERNATIONAL INC. shall process the payment within 2 weeks after receipt of Claims Summary with complete attachment.

Page 2 Annex B

V. UNDER WARRANTY SERVICE SUBSIDY CLAIMS POLICIES AND PROCEDURES
A. SPECIFIC POLICIES:

1. Warranty subsidy claim is valid upon presentation of Service Documents;

· Customer Purchase Invoice

· Service Job Report (SJR)/Service Call Report (SCR)

· Customer Service Invoice ( ASC Service Job Document)

2. All Subsidy claims shall be summarized in a report termed as “WARRANTY CLAIMS SUMMARY” with attachments of documents in #1. In the absence of one document stated in #1 the claim is put on hold and will not be processed unless document is deemed submitted.

3. Replacement of High Valued Defective Parts for under warranty units, ASC is required to submit the defective parts to KOLIN PHILIPPINES INTERNATIONAL INC. Service Department for Metro Manila and to BOA for provincial service centers. The following are high valued parts;

· CTV picture tubes, tuber, flyback, micom system, system IC and PC Board

· Aircon compressor, fan motor, PC Board, micom system

· Refrigerator compressor, fan motor, defrost timer, heaters

4. Labor warranty claims is paid on agreed standard labor rates schedule (see Annex C )

B. SPECIFIC PROCEDURES

1. ASC shall submit Warranty Claims Summary Report with attachments of Service Documents to KOLIN PHILIPPINES INTERNATIONAL INC. Service Accounting-Head for Metro Manila and to Provincial Service Centers Branch Operations Assistant (BOA) for the province.
2. KOLIN PHILIPPINES INTERNATIONAL INC. Service Accounting-Head shall review and evaluate of ASC Warranty Claims Summary including the provinces.

3. Payment processing and release after evaluation of Warranty Claims Summary is 2 weeks after receipt of claims.

C. GROUNDS FOR DISAPPROVED WARRANTY CLAIMS

1. Unit is out of warranty based from the date of original purchase invoice.

2. There is an alteration on the date of purchase.

3. Incomplete repairs/service job.

4. No customer signature on Service Job Report (SJR)/Service Call Report (SCR).

5. The unit serviced/repaired upon evaluation and assessment of service department was damaged due to customer’s improper use or not following correctly the operations manual.

6. Serviced/repaired unit was damaged due to incorrect power source plugging.

7. Serviced/repaired units was damaged due to force majeure like unit was hit by a lightning, damaged by flood, fire, earthquake and other natural causes as embodied in the Warranty Certificate.

ANNEX D

IMPLEMENTING GUIDELINES FOR “JOB CONTROL NO” TICKETING
This guideline has a direct impact in processing the billing statement (rebates claim) submitted on Service Accounting Section which are stated below;

1. Direct calls received by your office for under warranty units and installation jobs should be reported to KOLIN Branch Office prior to attending the call, in this case SJR date should not be later than the date attended, otherwise the claims will not be honored.

Note: One (1) SJR# should served 1 job only, should not be mixed other type of job.

2. Statement of Account (SOA) submitted to our branch office must have complete and properly filled up attachment; otherwise such claim will not be processed.

Attachment should include;

a. White copy of KOLIN SJR to be provided by Process Center.

b. Copy of ASC SCR / SJR duly signed by the customer.

c. Survey Form and Start-up checklist for installation job duly signed by the customer.

d. Official Receipt of Sales Invoice of customer.

3. Jobs completed by your office from 1st half of the month should be submitted not later 

than end of the current month while jobs from 16th to end of the month should be submitted not later than 15th of the following month.

4. Compliance to the stated guidelines is a criteria in computing your annual performance rating.

We require using the format below.

	Date
	Customer Name
	Address
	Tel#
	Model
	Serial No.
	DOP
	SJR#
	Date Sched
	Date Attended
	Job Done

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


Again, we reiterate that non-compliance on the guidelines stated above will result to    non-payment of your rebates claim.

