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This table above shows the Accounts Receivables of the Service Accounting Section from Current to Past Due Accounts and its goal to achieve only 10% past due  from the monthly Service Receivables. As shown in the table a total of 66.9% is on the before due and 33.1% which is higher on the target past due of 10%. To minimize the percentage of past due account the Service Accounting Section assigned Service Accounting Assistant- Field to strictly monitor Aging Report it includes the following:

Customer Communication

Proactively contact customers with upcoming due accounts 

Send timely payment reminders to prevent accounts from becoming overdue 

Interdepartmental Collaboration

Coordinate with the Service Department for the implementation of Credit Hold procedures on delinquent accounts 

Aging Report Management

Conduct weekly reviews of the Aging Report 

Initiate appropriate Escalation Protocols for high-risk or significantly overdue accounts
