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As part of our commitment to fostering excellence within our workforce, we are pleased to announce
a series oftrainjng programs for the upcoming year. These sessioos a.e tailored to equip oul newly
hired employees with the essenlial ski1ls and knowledge needed to excel in their field assignments,
ensuring a smooth transitjon inlo their roles.

We also extend this opportunity to our existing employees. Those whose roles would benefit fron'r
the training content a.e welcome to pa.ticipate, as it supports both individual growth and
organizational development

The foiiowing training pro$ams will b€ offered:

. Customer Service: Enhance skills in delivering exceptional serr'ice and building strong
clienl .elationships.

. Telephone Etiquette: Develop professional phon€ handling lechniques to ensure efiective
communication.

Atiached is the list of newly hired ernployees scheduled to attend taining sessions design€d to
enhance their skiils, roles, and responsibilities within the orgardzation.

Thank you for your active participation in building a culture ofcontinuous learning and professional
growth-
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