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TO  : ALL CONCERNED 

 

FROM  : SERVICE DEPARTMENT   

 

SUBJECT : ONLINE PRODUCT WARRANTY REGISTRATION 

 

REF. NO. : SVC-000-2022-06-025 

 

DATE  : JUNE 29, 2022 

 

 

This is to formally announce that Online Product Warranty Registration has been 

launched and available for use by our customers nationwide; 

 Is created to provide ease and convenience to customers in registering their 

product warranty using QR code.   

 Enhances operations related to processing of service request as we can get 

accurate customer information and product information. 

 This covers all Kolin products with QR code sticker on product warranty 

certificate. 

 

 

 

 

 

  

FRONT BACK 

Unique QR Code per 

serial number 

Product Model 

Serial Number 

New Product Warranty Certificate 

For Wall Mounted Split 

Type, Floor / Ceiling, 

Ceiling Cassette 

 Product 

warranty 

certificate is 

found in indoor 

unit packaging. 

 QR code is 

generated only 

for indoor unit 
serial number. 

No QR code for 

outdoor unit. 

 

For Flexmatch aircon 

 Has separate 

product 

warranty 

certificate found 

in indoor and 

outdoor unit 
packaging. 

 Separate QR 

code is 

generated for 

indoor and 

outdoor unit 

serial number. 

 
 

 

 



2 

 

Overview of the System and Actual System Run 

 

1. Customer scans the QR code sticker attached to the product warranty 

certificate using a smartphone device. If the smartphone can’t read 

the QR code, download QR code scanner or reader. This will redirect 

to the warranty registration page. 

 

2. Complete the information in the registration page. 

 
Field Description 

Have existing record? Confirmation if customer has existing registration for warranty. 

Settings into yes will load the data from previous registration subject for 

verification. 

Model Name Model name of the unit purchased. Loaded from unit details, not editable. 

Model Type Model type of the unit purchased. Loaded from unit details, not editable. 

Serial Number Serial no. of the unit purchased. Loaded from the unit details, not editable. 

Date QR code scanned date. Loaded and not editable. 

Last Name (Required) Last name of the person to register in the warranty of the unit purchased. 

Dealer (Optional) Name of the dealer where the unit was purchased. Dropdown list. 

Given Name (Required) Given name of the person to register in the warranty of the unit purchased. 

Branch (Optional) The branch where the unit was purchased. Dropdown list. 

Middle Name (Optional) Middle name of the person to register in the warranty of the unit purchased. 

Purchase Date (Required) Date when the unit was purchased. Should be the date of O.R. or S.I. 

Email Address (Optional) Email address of the person to register in the warranty of the unit purchased. 

Type of Use (Required) Whether for residential or commercial use. Dropdown list. 

Mobile Number (Optional) Mobile number of the person to register in the warranty of the unit 

purchased. 

Installer (Optional) Name of Installer who installed the unit. 

Primary Number 

(Required) 

Primary phone number of the person to register in the warranty of the unit 

purchased. 

Proof of Payment 

(Required) 

Picture of proof of payment. Attached clear copy of O.R. or S.I. 

File size capacity: up to 5.0MB 

Local Number (Optional) Local number of the person to register in the warranty of the unit purchased, 

if available. 

Address (Required) Address of the person to register in the warranty of the unit purchased. 

Should be the address where the unit is installed. 

Warranty Details Displays the warranty coverage of the unit purchased. Loaded by the system, 

not editable. 

Warranty Acknowledge 

Button (Required) 

Acknowledge button for the warranty details. 

Submit Button Button for submission of the completed warranty registration. 

 

3. Once completed, read and check the warranty terms and conditions 

acknowledgement and submit by clicking “SUBMIT” button. 
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Data 1 – no existing registration / 1st unit purchased by the customer  

 

     
 

 

     

 

 

 

Step 1 - Scan QR Code 

to access registration 

page 

Loaded by the 

system from 

data stored in 

QR code 

Loaded by the 

system 

Registration 

date. Loaded by 

the system 

Dropdown list 

Step 2 - Fill out the information in the registration page 

Select “No” 

for 1st time 

registration 

Illustration 1 – Customer has no existing registration / 1st unit purchased 

Manual Input 

Select from 

dropdown list 

Select from 

dropdown list 

Should be the 

date of O.R. 

or S.I. 

Manual Input 

Manual Input 

File size capacity: 

up to 5.0MB 
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Loaded by the 

system 

Warranty 

acknowledgement 

by the customer 

Click submit 

Step 3 - Submit completed warranty registration 

Step 4 – Notification of successful registration 

Customer reference no.  

(System generated 

warranty registration 

code) 

Click continue button 

to view completed 

warranty registration. 

Requires 

authentication 

 One-time registration per serial number 
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Details of Completed Warranty Registration. Not editable. 

 

 

 

Step 5 – View completed registration (requires verification) 

Serial number printed 

on QR code sticker 

Primary number 

previously registered 

Click to view 

completed warranty 

registration 

System generated 

warranty code 
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2.1 Data 2 – has existing registration / 2nd unit purchased by the 

 

 
 

 

 

 

 

Primary number 

previously registered 

Step 1 - Scan QR Code 

to access registration 

page 

Step 2 - Fill out the information in the registration page 

Select “Yes” if 

with existing 

registration 

Verification 

Code: Serial 

number of 

previously 

registered unit 

Click to load data from 

previous registration 

Loaded from 

previous 

registration 

Manual input 

Illustration 2 – customer has existing registration / 2nd unit purchased 

Registration date. 

Loaded by the 

system 
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Step 3 - Submit completed warranty registration 

Loaded by the 

system 

Warranty 

acknowledgement 

by the customer 

Click submit 

Step 4 – Notification of successful registration 

Customer reference no.  

(System generated 

warranty registration 

code) 

Click continue button 

to view completed 

warranty registration. 

Requires 

authentication 

 One-time registration per serial number 
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Step 5 – View completed registration 

 

 

System generated 

warranty code 

Serial number printed 

on QR code sticker 

Primary number 

previously registered 

Click to view 

completed warranty 

registration 
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2.2 Data 3 – has existing registration / 3rd unit purchased by the  

 

 
 

 

 

 

 

Step 1 - Scan QR Code 

to access registration 

page 

Step 2 - Fill out the information in the registration page 

Select “Yes” if 

with existing 

registration 

Verification 

Code: Serial 

number of 

previously 

registered unit 

Primary number 

previously registered 

Click to load data from 

previous registration 

Manual input 

Loaded from 

previous 

registration 

Data 3 – customer has existing registration / 3rd unit purchased by the customer 

Registration date. 

Loaded by the 

system 
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Step 3 - Submit completed warranty registration 

Loaded by the 

system 

Warranty 

acknowledgement 

by the customer 

Click submit 

Step 4 – Notification of successful registration 

Customer reference no.  

(System generated 

warranty registration 

code) 

Click continue button 

to view completed 

warranty registration. 

Requires 

authentication 
 One-time registration per serial number 
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End of Customer Registration 

Step 5 – View completed registration 

 

 

System generated 

warranty code 

Serial number printed 

on QR code sticker 

Primary number 

previously registered 

Click to view 

completed warranty 

registration 



Guidelines:

l. Customer must register the purchased product to avail of warranty services
(Refer to back page of product warranlv certificate lbr tlre Step-by-Step Registration Cuide)

1 .1 Successful regish'ation results to;

* Systern generatecl warranty code - serues as registration reference
number of the customer. Unique warranqi code per unit serial
number.

* Automatically stores the customer infonaation, product details and
proof of purchase to warranty database.

{' No need for the customer to present proof of purchase to avail of
waffanty services if they ripload accurate and clear copy of proof of
payment.

1.2 ln case the customer is urable to re,eister online due to unavailability of
smarl phone or internet connection:

1.2.1 Customer may send the fbllowing int'ormation to Service Mobile
Hotline 0q17-8118982 or e-mail at y. f , itj:: t. la:r:lrl:_1. _ .-.,,:.-r..",.,-.

.i. Customer Name
* Complete Address
* Contact Number
t Deaier Name
* Product Model Name
* Product SerialNumber
* Date of Purchase
* Proof of,Purchase (via e-mail)
t Installer Name

1.2.2 Registration submitted thru Service Mobile Hotline or e-mail shall
be encoded to Service Management System. System generated
customer code will be given to customer as their warranty
registration ref-erence number.
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