August 20, 2019
BANK OF THE PHILIPPINE ISLANDS

GF MPI BUILDING, 1052 EDSA

MAGALLANES VILLAGE,

MAKATI CITY

Dear Ms. Chona Anisco,
Good Day,

This letter serve as our formal complaint and the Management is asking for an Explanation Letter on the lapses occurred last July 03, 2019 that we are not properly informed on the returned check deposited last July 02, 2019. We would like to know why is not been credited to our account and why you did not inform us for almost two months. You only take action on this matter when we discovered and raise the issue on your end last August 19, 2019. 
In behalf of the Management, we expect that you will treat us as one of your valued client since we’re doing business with your company for so many years.  Please see check details below. 
Check Date: June 28, 2019
Check No.: 1566111

Bank: Chinabank Corp.
Total Amount: Php 150,143.40

We hope that this incident will not happen again in the future.
Your usual prompt action is highly appreciated. Thank you very much.

Sincerely yours,

Mr. Oliver M. Filoteo
VP-Finance
