Hi!

The transaction was held last OCTOBER 27, 2012.. 
Other Transaction details are as follows:

MERCHANT ID:  000001130762747
TERMINAL ID:     04270500
BATCH NUM:      000007
INVOICE NUM:    000009
SERIAL NUM:    280-625-379

APPR CODE:   012886
RREF NUM;     000011000121

Please let me know when it will be reversed. The Card holder is always calling us.

In fact I faxed this request twice on 891-7506. First was last October 29 and  the following day. They told me that it will be cancelled within 3 to 5 banking days so I expected it was reversed since it is November already.


I hope for your favorable response.


Thank you!
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This email contains confidential information for the sole use of the
intended recipient/s. If you are not the intended recipient, please contact
the sender, delete this email and maintain the confidentiality of what you
may have read.

SAVE PAPER - THINK BEFORE YOU PRINT



Good Morning Sir, per checking it was already adjusted yesterday.



Thank you.





             RODERICK TRANGIA
             <lspiphil@gmail.c
             om>                                                        To
                                       bpi-merchant-chargeback@bpi.com.ph
             11/20/2012 05:48                                           cc
             PM
                                                                   Subject
                                       Re: CANCELLATION REQUEST
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	to bpi-merchant-c. 
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Good morning!

It means it is cancelled?

Thank you!
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This email contains confidential information for the sole use of the
intended recipient/s. If you are not the intended recipient, please contact
the sender, delete this email and maintain the confidentiality of what you
may have read.

SAVE PAPER - THINK BEFORE YOU PRINT

Yes Sir.

