June 15, 2010                    

INCIDENT REPORT

Last May 7, 2010 Friday afternoon I received check payment of HVM Industries purchasing (1) one unit of KDM-18 dehumidifier. I did not deposit the payment because it’s late and already 3:30 in the afternoon so I told Ms. Analyn  Guatato representative of HMV Industries that it would be delivered next week May 14, 2010, unfortunately I forgot to deposit the check last May 11, 2010 due to many works and long vacation and also I forgot about the transaction. Last May 15, 2010 she called me up to follow up the delivery of unit that’s the only day I recognized the transaction to her. I explained what happened and the same I make apologized to her and told her about the date of delivery on May 18, 2010. The next day I process the Purchase Order and the delivery. Last May 18, 2010 Tuesday morning I called central warehouse to check the delivery and they confirm that it would be delivered on that day, unfortunately I received a call from them that the delivery will be moved on the next day because out of route, after that conversation I called Ms. Analyn that the delivery will be moved the next day May 19, 2010. But she’s not on the office on that day so I told someone to informed Ms. Analyn regarding of delivery and returned call to me.
