
 Inter-Office Memo 
 
FOR : ALL HEAD OFFICE (Makati) EMPLOYEES 
  
FROM : HUMAN RESOURCE DEPARTMENT 

    
RE : MAKATI HEALTH CERTIFICATE REGISTRATION (2024) 
 
DATE : February 15, 2024 
 
REF# : HRD-BEN-24-02-040 
 
CC : All Department/DC/file 
 
 
 
In compliance with Makati Health Permit requirements, kindly re-submit your existing requirements for 

Health Certificate Application. Please know that this is an individual requirement as an employee locator 

of Makati. Once you have successfully registered, you will receive an email from Makati Health 

providing you a copy of your Health Certificate. Upon receiving it, please provide a copy to HR-Benefits 

for record-keeping purposes and to comply with the business permit regulations. As stated in the previous 

memo regarding Makati Health Certificate Registration 2023, this process needs to be completed on a 

yearly basis through your online portal while you are employed at Kolin or in Makati City. Therefore, 

please ensure that you secure or save your email address and password for easy renewal. 

 

Kindly proceed with the sequential instructions provided below: 

 

1. In your browser, search for the official online portal of the Makati Health Certificate. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
2. On the homepage, click on ‘Employee’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Provide your login details. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. In the ‘Health Certificate Application’ tab, kindly double-check your personal information. 
Scroll down to the bottom, click the small circle, and then click SUBMIT. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5.  Wait for the approval of your application before taking the seminar. Medical results from your APE 
2023 will be uploaded by Sto. Domingo Diagnostic and Medical Center Corp. 
 
 
6. Upon the approval of your application, you will receive an email from 
makaticitysupport@healthcert.ph, you may now proceed in completing the video orientation seminar. 
 

 



 
7. In the ‘Seminar’ tab, kindly finish video orientation seminar so you may proceed to the questionnaire 
(3 Questions only) 
 

 

 

 



 
 
8. Once you have passed the questionnaires, you may proceed to the ‘Payment’ tab. Input the details 
needed. A copy of the payment receipt will be provided. 
 

 
 
 
 
 
 
 
 
9. Finally, wait for the confirmation email for the approval of your Makati Health Clearance Certificate.  
You may download and print the certificate. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10. You may also download the certificate and check your application status in the ‘Dashboard’ tab. 
 
 

 
 
 
 
 
 




