Macro Hardware & Construction Supply Co., Inc

1525 Valeriano E. Fugoso St, , Brgy 329 Sta Cruz , MANILA CITY, Metro Manila
KWD-BLC-3088S

IDU: 01382408-11625

DOP : August 4, 2025

Dealer: Western Appliances

Customer Complained: Nag au-auto off and on yung unit
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- As per customer “ang issue lose wiring, dahil naka sealed yan diniliver sa amin, then dinala agad namin sa client yan, so may ganyang issue, bago pero ang issue lose wiring, tapos hindi
lumalamig. paano naman yung client namin, masisira kami, na yung kolin brand is hindi ok. paano yung yung support namin sa inyo..”
- nag try na pong offeran ng extended warranty still customer insisting for unit replacement
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CUSTOMER NAME: Guevara, Kenneth

CUSTOMER CODE: CUST-00292046

ADDRESS:1408 Yaso Bldg Satori Res, , , Brgy Santolan, PASIG CITY, Metro Manila
COMPLAIN: For delivery shop Repair - 0TH3

UNIT MOD KWD-BLC-3088S

DOP: 02/21/2025

DATE COMPLAINED 08/05/2025

DATE LAST ATTENDED:08/19/2025

Dealer: WESTERN APPLIANCES
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Grant Alpha Const. C/O Marlon B. Alasaas

Tooth Fairy Dental Clinic 2F Unit 5 Yasmine Bldg, , , Marawoy, LIPA CITY, Batangasl
KWD-BLC-2088B

IDU: 01362408-14401

DOP : May 26, 2025

Dealer: Western Appliances

Customer Complained: Foul Taste Of Water
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- As per customer “May times na sobrang lasang platic, tapos may times na naglalasang kahoy na basa.. parang ganun. Actually pagkabili pg naglalasa ng ganyan, hindi lang namin pinansin
kasi kala namin dahil bago lang sya, pero habang natagal po, palakas ng palakas ung lasa nya.”
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Malaluan, Jonathan - CUST-00079296

B3 L10 Moonstone St., Camella Classic, Brgy. Molino 3, BACOOR CITY, Cavite
KA-100MCARINV32

IDU: 19162408-10305

DOP : March 06, 2025

Dealer: Imperial

Customer Complained: Foul Odor and The dry mode is cooler than the cool mode.
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g Complated

Show 1g s entries ‘Search
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o Field H-TZ2 TEAM @0 a

ing 11 to 11 of 11 entries

the service/loaner unit

_:

The customer is requesting a replacement of the unit due to persistent issues that have not been resolved despite multiple service visits. According to the customer,
provided does not exhibit any foul odor, which led the customer to question the quality of the original unit. The customer also observed that the “Dry” mode feels colder than the “Coo

mode, which they find unusual. This has contributed to their concern about the unit’s performance.
~ 2% WL OF ONIT, MY BABY  SA OM|,  ABAA  wa W ko AMG Uolve PULOUT | FRoBUAG SA UNIT.
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Montes, May / Reyes, Anthony

2037 Candido St., , Brgy. Mapulang Lupa, VALENZUELA CITY, Metro Manila
KSM-IW15-WCT10M1M32

18632501-27287 / 1204250} - 235 78

05/11/2025

Dealer : Mega Saver

Customer Complained: July 9, 2025 Water Dripping / Not Cooling

Recived Complaint from dealer to service: July 9, 2025
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Attempt to resolve:

- Naconvince po si customer na magpavisit sa Inhouse July 11, 2025

-July 15, 2025 Na leak test na po ito ni Villafuerte wala silang makitang leak sa indoor and outdoor. Base sa kanyang findings Possible Micro leak ang problema, pwedeng sa evaporator,
condenser o kaya sa piping.

-Sa ngayon po hindi pa verified kung nasaan leak, kasi everytime po na pupunta si IH sa location ni customer. Either ayaw pagalawin o pinaalis agad.

-Ngayon po ayaw na ni customer na magpapunta ng technician para po maleak test ang copper tube/piping.

-Willing po i-shoulder ni MAFREF ang replacement unit once na verified na may kinalaman ito sa workmanship problem.

-Bago iinstall ang unit, mag kaconduct ng Leak test ang MAFREF sa piping bago install ang unit.
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Halili, Joelyn

Brgy. Batong Malake , LOS BANOS, LAGUNA
KEA-25BWR

22032406-11115

04/21/2025
Dealer : Abenson
Customer Complained: As per customer “upon testing sa unit nag loop na yung timer agad pero ang sabi lang ng pm is sadyang sira daw yung saksakan ng unit nila sa store (they assume na
yung ang reason bakit nag loob yung timer) pero a month after biglang tumigil ang fan, dinala nila sa abenson and dinala ni abenson kay whitefrost (brought- in) after a month pa ulit saka
lang naibalik sa kanya ang unit. Pagka balik tumigil ulit ang fan and nag loop ang timer (kahit punasan ang surface ng button hindi nagiging okay).
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Attempt to resolve:
Tried to schedule ulit sa ASP para macheck ulit at marepair( but customer refused).
-Offered warranty extension but customer refused. As per customer “ayaw ko na ng repair kung hindi nyo yan papalitan magpapa- DTI ako “
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Lucero, Joel ?m\ﬁ @\qlc \*.0 gik\d,«; \N

Tanay Village, Brgy. Tandang Kutyo, TANAY, Rizal
KA-150MCARINV32

03/12/2025 [arKylz- \ia2»
Dealer :Abenson

Customer Complained: 05/30/2025 (as per customer upon installation wala na talagang lamig ang unit, akala nila dahil lang sa init ng panahon kaya inobserve muna nila)
Received Complained from Dealer to Service: 05/30/2025
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Attempt to resolve:
_Schedule to ASP MSM on 06/02/2025 (msm advice customer that they need to pull out the unit kase need i system reprocess) customer disagreed to do the system reprocess but agreed to

pull out the unit.
Tried to convince customer na magparepair and offered warranty extension but customer refused.  CLOGGED Wéﬁ“\r)
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Rey Charles Bignotia

0918-5121445

181 Sydney 2 Greenpark village Brgy. Manggahan Pasig Clty
05/28/2025

KSM-IW20-WCT10M1M32

18652406-17378

Dealer Anson

Installer : Airepublic

Date Installed: June 4 2025

Received Complained from Dealer to Service: June 17 2025

CBAL AT PwiUML bl ;

Attempt to resolve: ;
06/19/2025- Tried to convince na papalitan ang evaporator ASAP and offered a warranty extension. Customer refused, since major defect po.
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