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ﬁ'("ﬂ. PHILIPPINES INTERNATIONAL INC. CCF-25-11-135 [X] Telesurvey
, [ ] Socmed
CUSTOMER COMPLAINT ENDORSEMENT FORM

Customdér Name: Lalas, Nigel Team/ASC name: RPMA

Complaint Date: 11/20/2025 DRelay E Direct Call
Complainant: Mr. Nigel SJR Number/Date: HO-00280910
Job done: Findings - For installation, Recommendation - For installation, Repair Done - Installed

DOP: 11/06/2025 Confirmed Date: 11/15/2025 Endorsed by: N.Fernandez |Date: 11/20/2025

Model: KSG-IWF-25WFY-8K1M32 Date Attended: 11/15/2025

Complaint for:

[] No Show [ ] Backiob or [ ] Easy Access on Service

Izl Promptness of Service
Needs another visit Hotline e

Neatness of

Work Area Courtesy and Grooming Others

lY.lQualitv of Repair/Service

Detailed Complaint: Bali okay naman ang unit, wala akong problema sa unit. Sa RPMA may concern ako. Dumating sila late na,
so minadali nila ang gawa, hindi nila inisip langyan ng insulation yung sa drain line. Tapos pinabalik ko sila, tapos huli na naman
akong customer nila, sabi ko wag na bumalik, yung isang technicians yung pumunta sabi ko magdala ng sealant, sabi ng
technicians, okay na yan Sir, kahit wag na lagyan.Tama ba yun? hindi maayos yung service nila. At same day ng installation
tumawag po sakin yon Junick sya nag sabi ng 1pm sir kung pwede daw mas maaga pa. Ang result dumating po sila bago mag
4pm. llang calls po tinawag ko kay Junick ng RPMA.

***This portion is to be filled up by Service Process Center Office***
For Another Visit? Scheduled Date: Attending Team/ASC: SIR #:

s

Ddo This portion is applicable only for the case that the concern of client cannot be corrected or be solved for another visit such as complaint for :
(PlIs. indicate the action plan to take) NO Show, Service Hotline, Neatness of Work Area, and Courtesy and grooming. Ex. Verbal reprimand to ASC/IH

Ak i 3 el
Prepared% / L

Print Name |gnature/Date
Validation of Corrected/Corrective Action Taken
Ref. CCF no:
SIR#(if applicable): “ 0 —’ﬁ’a’LXK‘!ﬂ date: l ‘ I

oate atenced: (([11) - (g thru: o, (A
Vahdat:on/ Customer Co Iﬂm rs!\f/(:% that willsupport the mmdmm/mmam action)
A(}” m&u th +T WI a lPM S ﬂ%}m s dudule Har beehmian

@W’M’M}’J aﬁ{ buﬂm{, #-w iy 4"# ’fgﬂuj ﬂ“”u)’l ‘Hdw fleimeY Hw
mﬁd’Wstu Lm Wf #“’W s g MMW" b of oha
Yumwu( fsy ;mwujM ‘H-(Aj wll amd MMI’LL»? Tt vael dis if d)'&ﬂf ﬂwﬂb

Mo
PrepargH Wﬂ% 0 W SMA{O{W(I/ T cliny. Noted by }7{
Print Nan nd S:gna&.rre/Date TLV S im Wl v )—U (% l’*ﬂ ’n?z‘:){ W‘LtW Print Nome @nd Sign[':ture/Date

da ey or -
OOP-CCF-02-010124 Mﬂia u(/ M’Mhes WWj N Mllw}} “ﬂ"ﬂfl i J“fh v a l’“’ﬂh M‘w kmh“‘ h‘”j

)
Snew thu i) Fipped o L $hy b war Wi s ek Pk
tho fsone uing A 4o insielBcived 1hs FM u‘ﬁ

¥ ‘h} O‘QWI N Aman ’VU[M N wy l"‘va’n +&M'um \{IﬂV} mvim -

=




™~

{4 KOLIN PHILIPPINES INTERNATIONAL, INC.
CUSTOMER SURVEY FORM

)

kolin
TSRV-00158988

KSG-IWF-25WFY-8 Date

SJR Code: HO-00281537 K1M32-1-1849241 Attended: 11/26/2025
1-15239-1850241 1-15145 :

SJR Date: November 21, 2025 IH-TS TEAM CUEVAS No. of Visit: 1st Action

> ; . .. Joselito Brasos, Boy et Cuevas,
Customer: Lalas, Nigel Technicians: RexNalla e

Job Done: Findings - Installat ion ok. Rubber insul ation ok, Recommenda tion - Clean air fil ter regularly, gener al cleaning
* every 3 months, Repair Done - Checked up only. U nit ok

Contact Details

Name Mobile Landline
Nigel 0927-5546771
Survey Result
Criteria Rating
1. Easy Access on Service Hotline 3 - Satisfied
2. Promptness of Service 3 - Satisfied
3. Quality of Repair 3 - Satisfied
4. Neatness of Work Area . 3 - Satisfied
5. Courtesy and Grooming 3 - Satisfied

Overall Rating
3.00

Contact Person
Sir Nigel

Comments / Suggestions

"Yes okay naman nacheck na ng mga technician yung aircon."

Confirmed Service

11/26/2025 - IH-TS TEAM CUEVAS

Wrong Feedback ?
No

Surveyed By: Alexeise B. Vidal

Reference Code: OP-TSRV-00-06012025

Survey Date: November 27, 2025



(€ KOLIN PHILIPPINES INTERNATIONAL, INC.
CUSTOMER SURVEY FORM

kolin
TSRV-00158134
: KSG-IWF-25WFY-8
SJRCode:  HO-00280910 Lot K1M32-1-1849241 e HUE0%
e 1-15239-1850241 1-15145 e
SJR Date: November 17, 2025 Team: RPMAS-B-Team RPMA 1 No. of Visit: 1
Customer: Lalas, Nigel Technicians: RPMA
Job Done: Findings - For insta llation, Recommendat ion - For installati on, Repair Done - In stalled
Contact Details
Name Mobile Landline
Nigel 0927-5546771
Survey Result
Criteria Rating
1. Easy Access on Service Hotline 3 - Satisfied
2. Promptness of Service 2 - Needs Improvement
3. Quality of Repair 3 - Satisfied
4. Neatness of Work Area 3 - Satisfied
5. Courtesy and Grooming 3 - Satisfied

Overall Rating
2.80

Contact Person
Mr. Nigel

Comments / Suggestions

Bali okay naman ang unit, wala akong problema sa unit. Sa RPMA may concern ako. Dumating sila late na, so
minadali nila ang gawa, hindi nila inisip langyan ng insulation yung sa drain line. Tapos pinabalik ko sila, tapos
huli na naman akong customer nila, sabi ko wag na bumalik, yung isang technicians yung pumunta sabi ko
magdala ng sealant, sabi ng technicians, okay na yan Sir, kahit wag na lagyan.Tama ba yun? hindi maayos yung
service nila. At Same day ng installation tumawag po sakin yon Junick sya nag sabi ng 1pm sir kung pwede daw
mas maaga pa. Ang result dumating po sila bago mag 4pm. llan calls po tinawag ko kay Junick ng RPMA.

Confirmed Service
11/15/2025 - RPMAS-B-Team RPMA 1

Wrong Feedback ?
Sumgyed By: Jemmalyn L. Miguel Survey Date: November 20, 2025

Reference Code: OP-TSRV-00-06012025
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mmwﬂnm NIGEL LALAS
Address:

Coutaet Number:

SUBJECT: COMPLAINT INSTALL

Coud Duy, Maany Sir

Regurding this customer, When he stheduled the gircon »h@imﬁoﬁi his prufermdﬁmemipm.ma
the installer agreed. The installerdidn's think it would be difficult at the frstsite 'mddciayud tliéirtmgib\lsn
the customer; but he'was xtil] instatied that crl‘ay. Then, when he compliined sbout the deiin, we gotbackita him.
meiedintely 10 fiX what he Wwais saying, Al of his requests were dlready dorié by us, even thiough they were not
inciudédin His insiallation charges. We did it and we didn's charge e cusiomer 1o just finish all of s requests.

We also apologized to tum regarding thie delay of cur poople.

b / . = 3 . - 2] 5 i .. g R M A
We will tell people nat to commit time if they are goiag to b delayed and update the cistomer
immedistely in case the firstsite &8 difficalt or they are detaved or theve 15 mfﬁcﬁu_ﬁiﬁ;-\&'@y}_ﬂ ﬂfﬂm stoners
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Malou

Junick kolin AIR

Angelo Anson Cel

Junick kolin AIR (4)

Aircon Kolin

Junick kolin AIR (3)

N\

Junick kolin AIR

Noel LAURIO ELEC

Malou

Junick kolin AIR

Angelo Anson Cel

Junick kolin AIR (4)

Aircon Kolin

.
-

6:19 pm

[
-

3:56 pm

&
3113 pm

3:06 pm

i

3:05 pm

I
{-

3:04 pm

3:00 pm

e
2:40 pm

s
148 pm




