PERFORMANCE REPORT FOR THE MONTH OF

Dec-25

Department: OFFICE CF THE PRESIDENT

Objective:  Customer satisfaction towards conduct of service is not below rate of 3

1. Subject: Telesurvey Measure Results based on customer feedback thru telephone and cellphone conversation

Rating not below 3
Target: g
3.34 - Satisfied
Actual:
Attained Target - no need to use CPAR
Interpretation: Attain: | v/ |Unmet: Critical: it o 5 R
[Preventive)

2. Details of Performance: (Use separate sheet if needed)

Please see attached Customer Satisfaction Index for the month of December 2025

Metro Manila and Province
In house =3.36

External Provider (Preferred/Direct Call/Relay ) = 3.31

Easy Access on Service Hotline - 1
Promptness of Service - 1

Quality of Service - 3

Neatness of Work Area - 0
Courtesy and Grooming - 0

3. Corrective / Preventive Actions Request Number: N I A

(Attach copy'of CPAR)

W

: gu
Prepared by: Mr. L o C. Seva

Approved by:

PR-GP-00-060115

T
Mrs. Rhen%gl\ﬂdanzano
I




2025 Monthly Number of Customers with Negative Feedback per Criteria (Manila and Province) Percentage Monitoring

January February March April May June July August September October  Novemb: D January to D January February March  Aprii May June July AugusteptembeOctober November Jecember
Easy Access on
Service Holline 0 1 0 0 0 0 1 1 0 ] 0 1 4 000% 0.13% 0.00% 0.00% 0.00% 0.00% 0.08% 0.08% 0.00% 0.00% 0.00% 0.12%
Promptness of
Service L] q 1 0 2 1 1 3 3 1 1 1 15 0.00% 0.13% 0.11% 000% 0.23% 0.11% 0.08% 0.28% 0.30% 0.10% 0.08% 0.12%
Quality of
Repair/Service 2 5 8 3 6 4 4 4 2 10 4 3 55 026% 067% 085% 034% 0.68% 0.43% 0.33% 0.38% 0.20% 1.01% 0.32% 0.35%
Neatness of Work
Area 1 1 o 0 2 0 0 2 0 1 0 0 7 0.13% 013% 0.00% 0.00% 0.23% 0.00% 0.00% 0.19% 0.00% 0.10% 0.00% 0.00%
Courtesy and
Grooming 2 2 1 1 2 0 3 2 2 0 0 0 15 0.26% 027% 0.11% 011% 0.23% 0.00% 0.25% 0.19% 0.20% 0.00% 0.00% 0.00%
Total 5 10 10 4 12 5 9 12 7 12 5 5 96
Equivalent No. of
Customer 4 8 8 4 10 5 8 10 ;¢ 10
Number of Respoy 777 751 948 891 892 1002
Percentage  0.51% 1.07% 084% 045% 1.12% 0.94% C100%
Satisfied Customer 773 743 940 887 882 928 1217 1055 993 992
CSAT Score 99.49% 98.93% 99.16% 99.55% 98.88% 99.46% 99.35% 99.06% 99.30% 99.00%
NO Show 2 3 5 9 3 0 0 2 [] 3

Reviewed by:

Ms. Rhenalyn ago |- Manzano
OP- Supervis




2025 NATIONWIDE CUSTOMER SATISFACTION INDEX

Rating per Criteria R = = - y B

In-house Team ety Feousy  Merch  Aprd May Juna. iy August  Seplomber  Oclobsr  Hovember Docember January 1o December January Fobrusry March Apet May June duly August  September  October Shivambug "~ Dipoiembar: a4 DNGanORe
Rating per Month ErY 342 a2 208 313 148 318 1z 3 ar 334 an 330 336 ars a8 an 19 Fr) 143 an 344 29 310 41 332
Metro Manila and Province
[Conectidated Inhouse Team 0 Fobrusry March Apit May June Juby August Seplomber  Ociober Hovembar December January 1 December
Rating pec Month 348 359 EER 209 318 238 320 324 a3 328 iz 336 339
ASC Team Metro Manita Province
Relay January  Febamy  March Apei May Juna Sy August  Seplember  Oclober Howmbar Dacember January to December January  February Mach  April May June Juy  August  Seplember Ociober  Movembor  December January o December
Rating per Month azs s an am 218 2 n 126 120 236 [P a8 138 an 380 fee a8 2 an 28 318 318 a1 238 1m 338
Metro Manila Province
Preferred Janusry  February  March Apil ey June oy Mgt Seplember  Oclober Hovember Docembar January to December Jonuary  February March  Aprl May e Sy Augst  Seplember  Oclobsr  Movember  Decombor  January to December
Rating per Month 268 388 349 FEY) 324 40 340 =z 318 18 a2 (ry 236 0.00 0% 000 000 000 000 000 000 000 %0 000 000 0.00
Metro Manila Province
Dicect Cail Janwary  Febuary  March Apri My Juna Sy August  Seplember  October tiovomba Docember January lo December Jsnusry  Febuuary Mach  Apil vay Jura Sy August  Seplember Oclobet  November  December January to December
Rating pee Month 207 11 1 00 107 1 ' 1 112 1 320 218 318 Fen 308 210 308 304 4 an 210 108 00 208 208 212
. Consolidated ASC Team Metro Manila Province
Jarusy  Febumry  March Aprt May Juna Sy Augst  Seplember  Oclober Hovember December January to December Jsousry  Februsry March  Apil vay June Juy  August  Seplember Oclobsr  November  December January to Dacembar
Average Rating 49 41 130 an 118 241 2130 am 218 zn i am in 24 i fen 329 332 226 218 12 e an 330 324
ASC Team Metro Manila
land Province Jsnusry  Febuary  March Apil My June iy August  Seplember  Oclober Hovembar December January o December
Average Rating 3.48 27 a2 326 ar 236 azr a7 au a1 EEe) a3 226
Manila and Provincial Rating (IN-HOUSE and ASC TEAM)
Jensry  Februsy  March et ey June Juy August Seplembsr  Oclober Hovember Decombar January o December
Average Rating 348 348 328 anr e ar s 320 a2 a3 a2 334 328
Number of Customers with
Megative Feedback per
month Metro Manila Province
Janwsy  Febusry  March Apei May Juna Sy Ausgust  Seplember  October Hovember December January io December dseusty  Febuary Mach  Apdl ay Juna Jiy  Augst  Seplember Oclober  Hovembsr  December Jamuaryto Decembar
Indiouse Team 1 1 1 1
ASC Team (Relay/DCPrelarred 3 0 7
Total ‘ ‘ ' ]
Total Number of Respondents 604 &1 749 i) 03 ™ 103 81 812 a8 "1 e07 9,242 m 120 % 63 89 186 84 88 F 0 250 )
Percentage 088% 111% 107% 058% 147% 051% 0sT% 107% [ 2% 047% 033% [T 0.00% 083% 0.00% 000%  0O0% 071N OS4%  OSe%  000% 03N 0.00% 0s0% 0.30%
Nurber of Customers with Negative F eedback per month (Manila and Province]
Januscy  Febuary  Macch Apd nay June Sy Augist  Seplember  Oclobar November Decamber January to December
in-house Team ] L] [} L] o 1 ] '] [ o 3
A5G Team (RetayDCProforred 7 10 10 80}
Yot ' 10 [ 10 0 12}
 Total Mumber of Respondents m 51 948 o9 [ %33 1225 1065 000 1002 1254 as7 11505
45% 2% 4% 085% 034% T0% 1.00% 037% 047% or
Metra Manila Province
Aot ay e Aty Augst  Seplomber  October Hvarntor Decomber January to December Jaousry  February March Apit way June Mdy  August  Seplember October  Novembar  December Januaryto December
Metro Manita Province
ASC Team i danuary Fabruary March Apri May Juna duly August Septombor Octobeor November December January to December January February March April May Juns July August  Seplember  Oclobar November December  January to December
Easy Access on
Hotine 2
Prompénass of Service 2 3 1 14
Qualty of RepairSenvice s 2 0 a I
Hestness of Work Ares 2 1 7
Courtesy and Grooming 2 3 2 15 °
St Sl fro. of comptalat) “ 12 s 7 1" 5 3 o ° 3 0 [ 0 1 ° 0 ®
Geand Total (0. of complaint) ‘ 12 s 7 n 5 ] o 0 3 o 0 0 1 0 1 »
Number of Respondents 604 & 49 ) L) o 2 065 1000 1002 1254 57 10751 " 120 1% 163 169 0 184 188 = 309 20 2353
Percentage 1. 4% [ 1% A% ose% 100% 070% 0% A% 035% [ 0.00% 250% 0.00% 000%  0.00% 1 084 0s%  000% 20, 0.00% 90% 03n%
Satished Customer 509 624 ™ T 01 P 1217 1084 83 901 1240 as4 10855 m nr 19 163 189 o I 183 188 26 Y 248 44
CSAT Score 9917%  98.89K  S8.66K  9945K  98.29% 957K 995K se $9.50%  8.90% 99.60% 99.65% 99.11% 10000%  0.00% 100005  100.00% 100,00  99.29%  99.46X  99.46% 10000%  99.61% 10000%  99.20% 99.62%



PERFORMANCE REPORT FOR THE MONTH OF Nov-25

Department: OFFICE OF THE PRESIDENT

Objective:  Customer satisfaction towards conduct of service is not below rate of 3

1. Subject: Telesurvey Measure Results based on customer feedback thru telephone and cellphone conversation

Rating not below 3
Target: %

3.23 - Satisfied
Actual:

Attained Target - no need to use CPAR

Interpretation: Attain: v’ | Unmet: Critical: e, i

2. Details of Performance: (Use separate sheet if needed)

Please see attached Customer Satisfaction Index for the month of November 2025
Metro Manila and Province

In house =3.22

External Provider (Preferred/Direct Call/Relay ) = 3.23

Easy Access on Service Hotline - 0
Promptness of Service - 1

Quality of Service - 4

Neatness of Work Area - 0
Courtesy and Grooming - 0

3. Corrective / Preventive Actions Request Number: N I A

(Attach copy of CPAR) .
\ [V i ¥
: (r%:.[ E G'L
Prepared by:  Mr. Luisito C. Seva Approved by: Mrs. Rhenalyn|B. zano

PR-GP-00-060115



Rating per Criteria

2025 NATIONWIDE CUSTOMER SATISFACTION INDEX

.EE

In-house Team sanuary  Febnary  March Apd May June Sty August  Seplember  October Novembar December January to December January  Februsry
Rating per Month 38 342 382 308 an 348 216 ) P 7 334 330 236 278
Wetro Manila and Province
[Cormelidated ntomeTenm: sbruary  March Apdl May June Sy August Seplomber  October Hovember Docember January 1o December
Rating per Month 348 288 234 309 34 320 324 33 328 322 0.00 3.30
ASC Team Metro Manita
Relay January  February  March Aprl May e Sy August  Seplomber  October HNovember Docembar January to December January sbruary
Rating per Month ams 388 128 226 3 44 2 128 320 38 24 334 a7 380
Metro Manila
Preferred January  February  March Aol Moy June Sy August  Geplomber  Oclober Hovember Decembor January to December January  February
Rating per Month 388 355 348 amn 324 40 340 2 318 324 338 0.00 0.00
Metro Manila
Direct Call Jswsty  Febuary  March Aprl May June oty August  Seplember  Octobar HNovembar Decomber January to December Jarwary  February
Rating per Month 07 ERH 14 Y s 38 28 112 120 318 3 308
Consolidated ASC Team Metro Manila
Jansary  Febuary  March Apil May June by August  Boplember  October Novembat Decomber January to December Januay  February
Average Rating 348 34 330 n 318 30 119 a8 a2 23 000 i s P
ASC Team Metro Manila
and Province Janusry  Fobruary  March Aprid My June by August  Seplamber  October Hovembet Decomber January to December
[Average Rating 348 337 22 3 a7 336 a1 ar FET) 318 32 000 324
Manila and Provincial Rating (IN-HOUSE and ASC TEAM)
Jawsry  Fobnary  March Aprd May June by Aogust  Soptember  October Hovambar December January o December
Average Rating 346 348 228 T a8 37 28 320 a2 323 322 0.00 a8
Number of Customers with
Negative Feedback per
month
Jaary  Febrary  Merch Aped May June Jsnuary  Febouary
l-house Team
ASC Team (RelayDC/Protorred 10 3 ° 0 1
Total 10 4 ’ 0 1
Total Number of Respondents 604 =1 19 28 703 02 881 m 120
Percentage 0.88% L 107% 055% 1a2% 051% 102% 0.00% 083%
Famber of Cuatomets with Negative Fesdback pat month (Wanila and Provincs)
Janusry  February  March April Moy June August
In-house Team o o o 0 0 1 o
ASC Team (RelayOC:Proferred 4 8 8 10 4 10
Towl 4 ' s 4 10 5 0
Total Number of Respondents. T ™ 948 891 892 833 1065
oste  verw  esew  osw v ose% osax
Feedback per Criteria
Metro Manita
In- house Team Jamory  February  March Aprl May June Sty August  Seplember  October MNovember Decomber January o December Januacy  Fobruary
Easy Access on Service
Hotiino 0
Prompinoss of Service 0
Qualky of RepainSenvice 1
Neatnass of Work Area 0
Courtesy and Grooming 0
Sub total (no, of complaint) i M 1
Metro Manila
ASC Team Jsnuary  February  March Apet May June Sty August  Soplembar  Oclobeer  November Decomber January 1o December Januacy  February
Easy Access on Service
Hotline 1 1
Promptness of Sarvice 1 3 3 ' 1
Qualiy of RepairService 8 4 3 2 9 a
Noatness of Work Area 2 1 7
Courtesy and Grooming 1 3 2 2 15
Sub total (no. of complaint) 10 4 3 8 " 7 1" s b a 4
Grand Total {no. of complaint) 1 4 4 ' 1 T 1" 5 " o 3
Numbar of Respondents 604 & 749 728 703 ) 1228 1085 1000 1002 1254 o804 ”n 120
Percentage % % 134% 0s5% % 043% 086% 10% 070% 110% 04%  #OVE! os2% 0.00% 280%
Satisied Customer 50 ) ™ 24 0 020 1217 1054 993 w01 1240 08 ” "?
99.07% 988N S86EN  994SK  S0.29% 2957% 993K 9m9rN 29508 98.90% 99.600%  #OIV/0! 99.08% 100.00%  o00%

March Apil My June
a. X Rl e
March April May June
347 .53 332 12
March pil May duna.
0.00 0.00 000 0.00
March April May June
310 05 304 243
March  April May June
314 328 318 2
March  April Ma June
o o 0
° (] ]
199 163 189
0.00% 0.00% 0.00% %
March April May June
°
March April Mo June
1
[ 0 o
° ° 0
199 163 189
0.00% 0.00% 0.00%
] 63 189 40

Bafa.

Avgust  Seplembar
a1 344

Avgust  Seplembor
an 118

August  Seplambor
0.00 0.00

August  Seplember
a0 208

August  Seplembor

218 2

August  Seplember

1 0

1 0

184 188

054%  0.00%

August  Seplember

August  September
1

1 0

1 ]

184 188

054%  0.00%

183 188

99.46%  100.00%

onB! z.i...o!uﬂ!...-.q._lf..._.uu.nl.l
m 210 wm

Octobet November December  January lo December
kL 338 EES

Octobat Movamber  Decembor January fo December
080 000 0.00 0.00
October Movember  December January to December

309 3.08 312

October Hovember December  January to December

314 s 0.00 a2
October November  December January to December
1
1 4
1 ° 5
=7 03 2100
039% 0.00% #ONVO! .24%
October Hovember Docember January lo December
]
a
0
0
0

o L
Octobar Movember  December January to December
2
1 4
(]
(]
1 o [ 7
1 ° ° T
=7 203 0 2,103
0ar% 0.00%  #OIVIO! 033%
26 203 (] 2006
99.61% 100.00% #OIV/0! 99.67%



2025 Monthly Number of Customers with Negative Feedback per Criteria (Manila and Province) Percentage Monitoring

January February March April May June July August September October  Novemb D b yto January February March  April May June July August eptembeOctober November recember
Easy Access on
Service Hotline 0 1 0 0 0 0 1 1 0 0 0 3 000% 0.13% 0.00% 000% 0.00% 0.00% 0.08% 0.09% 0.00% 0.00% 0.00%
Promptness of
Service 0 1 1 0 2 1 1 3 3 1 1 14 0.00% 0.13% 0.11% 0.00% 0.23% 0.11% 0.08% 0.28% 0.30% 0.10% 0.08%
Quality of
Repair/Service 2 5 8 3 6 4 4 4 2 10 4 52 0.26% 067% 0.85% 0.34% 068% 043% 0.33% 0.38% 0.20% 1.01% 0.32%
Neatness of Work
Area 1 1 0 0 2 0 0 2 0 1 0 7 0.13% 0.13% 0.00% 0.00% 0.23% 0.00% 0.00% 0.19% 0.00% 0.10% 0.00%
Courtesy and
Grooming 2 2 : | 1 2 0 3 2 2 0 0 15 026% 027% 011% 011% 023% 0.00% 0.25% 0.19% 0.20% 0.00% 0.00%
Total 5 10 10 4 12 5 9 12 T 12 5 0 91
Equivalent No. of
Customer 4 8 8 4 10 5 8 10 T 10 4 0 78
Number of Respol 77 751 948 891 892 933 1225 1065 1000 1002 1254 0 10,738
Percentage 051% 1.07% 0.84% 0.45% 1.12% 0.54% 0.65% 0.94%  0.70% 1.00% 0.32%  #DIV/O! 0.73%
Satisfied Customer 773 743 940 887 882 928 1217 1055 993 992 1250 0 10,660
CSAT Score 99.49% 98.93% 99.16% 99.55% 98.88% 99.46% 99.35% 99.06%  99.30% 99.00% 99.68% #DIV/0! 99.27%
NO Show 2 3 5 9 3 0 0 2 0 3 0

Reviewed by:

Prepared)

Ms. Nicpl ne S. Fernantez
Senior 54)032 Complaint Specialist OP- Supervisor

?rdr‘ Ms. Rhenalyn Bardiago { Manzano




PERFORMANCE REPORT FOR THE MONTH OF Oct-25

Department: OFFICE OF THE PRESIDENT

Objective:  Customer satisfaction towards conduct of service is not below rate of 3

1. Subject: Telesurvey Measure Results based on customer feedback thru telephone and cellphone conversation

Rating not below 3
Target: =
3.23 - Satisfied
Actual:
Attained Target - no need to use CPAR
Interpretation: Attain: | v' |Unmet: Critical: R i i
(Preyentive)

2. Details of Performance: (Use separate sheet if needed)

Please see attached Customer Satisfaction Index for the month of October 2025
Metro Manila and Province
In house = 3.28

External Provider (Preferred/Direct Call/Relay ) = 3.18

Easy Access on Service Hotline - 0
Promptness of Service - 1

Quality of Service - 10

Neatness of Work Area - 1
Courtesy and Grooming - 0

3. Corrective / Preventive Actions Request Number: N I A
(Attach copy of CPAR)

/Ry { oy

S &
ds arl
Prepared by: Mr. L . Seva Approved by: Mrs. Rhenal ; zano

|

PR-GP-00-060115




2025 NATIONWIDE CUSTOMER SATISFACTION INDEX

In- house Team January February March April May June Sty August ‘Saptembor October Nevember December January 1o December January Fabruary March April May June July August  Seplember Oclober  November December Januaryto December
Rating per Month 358 342 .52 306 13 348 318 zm 218 ar 130 238 ars 218 an am I 343 L 244 138 233
Metro Manila and Province
[eomelidated in house Taem Fobruary March Apel May June duly August Seplamber October HNavamber December January © December
Rating per Month 348 358 334 .09 316 338 329 324 am s a.00 0.00 3.
ASC Team Metra Manila Pravince
Relay January Fobruary March Apeit May June Juby August Seplember October HNovember Dacembar January to December January Fabruary March  April May Juna dudy August  Seplember Octob  Movember Decomber January to December
Rating per Month 78 185 am 328 344 EE] .26 220 338 338 an 360 347 153 132 an 128 219 116 8 34
Metro Manila Province
Preferred January February March Apil May dune Juby Avgent Septomber October Hovembet December January ta December January February March  April May June July August  September  Oclobet  November December January lo December
Rating per Month 265 188 349 132 324 340 340 a2 218 319 338 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00 000 0.00
Metro Manila Province
Direct Call Janusey Fabruary March Apri May June. July Avgust Soptember Octaber Novembar December January to December January Fabruary March  April May June. July August  Seplember  Octobsr  November December Januaryto December
. Rating per Month 207 343 a4 309 207 338 328 an 112 a1 218 3 108 110 108 304 243 an 210 108 08 213
Consolidated ASC Team Metro Manila Provines
January February March Apil May June. Juty August Seplember October November December January 1o December danuary February March  April May June July August  Seplamber October  Novembor Decomber Januaryto December
Average Rating 349 130 2 330 a9 a6 az 000 000 EES 341 a3 4 s 318 332 226 318 a1 a4 000 000 an
ASC Team Metro Manila
and Province January “obrua March Apel Maj June. July August Seplombor October November December January 1o December
Average Rating AS .22 326 338 .27 314 0.00 .00 3.2
May June July August September October HNavember Decomber January 1o December
33 328 320 .22 EE2] .00 00 329
Metro Manila Province
May June July August Saptamber October November December January to December Jarwary Fobruary March  April May Juna Sty August  Seplember  Oclober  Movember December January o December
1 1 1 1
10 3 7 7 [] 68
10 4 7 7 ] L 1 1
703 92 1039 881 812 745 7,684 m 120 99 63 89 186 84 88 57 800
142% 051% 06T% 1.02% 0.58% 21%  sOIVOL oIV 0.50% 0.00% 08% 0.00% 0.00% 0.00% 0r1% 054% 054% 0.00% 0%  MDIVA!  #DIVID! 028%
May June Juby August Seplember October November Dacember January to December
1
7 10
10 s 10 " 7
892 833 225 1065 000 002
54% 0.94% SOV [}
Metro Manila Province
May June Sty August Seplembar Octobar HNowember December January to December January February March Apil May June Sty August  Seplember Ocober  November Decomber January lo December
o
o
Metro Manila Province
ASC Team January Fobruary March April May June July August Seplomber Octobesr ‘November December January to December January “obruar March April May June July August  September  October  November December January 1o December
(Easy Access on Service
Hotine 1
Promptnass of Service 2 3 1 12
Qualty of RepaifService 4 6 3 2 9 o
Meatnass of Work Arsa 1 2 2 1 7
Courtesy and Groaming 2 2 3 2 2 15
el et . of complaien) 7 4 12 3 [ " 7 n b [ 3 0 0 V ° 1
Grand Total (no. of complaint) T 4 12 4 (] " T " [ ] 3 ] 0 1 0 1
Mumber of Respondants 604 1] 49 728 03 o 1225 1065 1000 1002 8640 1 120 199 163 189 186 84 188 =7 800
Percentage 111% 4% 055% 171% 043% 0.55% 1.03% 0.70% 190% SOV worvo! 1.00% 0.00% 250% 0.00% 0.00% 0.00% 54% .84% 0.00% 03M% SOV #DIVIO! 39%
‘Satisfied Customer 509 624 8 724 691 020 1217 1054 993 ) 8554 ] " 199 18 189 40 185 83 188 %6 o 0 90
CSAT Score 29.17% 90.89%  98.66X 99.45%  90.29% 99.57% 99.35% SI7% 99.30% HI0%  HDIV/o) #0IV/0 93.00% 00.00%  0.00% 100.00%  10000% 100.00% 99.29% 99.46%  99.46% 100.00% 96N WDIV/Ol  wOIV/O! 93.61



2025 Monthly Number of Customers with Negative Feedback per Criteria (Manila and Province) Percentage Monitoring

January February  March Apiil May June July August  September October D b January to January February March April May June July Augusteptembe¢Octoberiovembeecember
Easy Access on
Service Hotline 0 1 0 0 0 0 i 1 0 0 3 0.00% 013% 0.00% 0.00% 0.00% 000% 0.08% 0.09% 0.00% 0.00%
Promptness of
Service 0 1 1 0 2 1 1 3 3 1 13 0.00% 0.13% 0.11% 0.00% 023% 0.11% 0.08% 0.28% 0.30% 0.10%
Quality of
Repair/Service 2 5 8 3 6 4 4 4 2 10 48 026% 067% 085% 0.34% 068% 043% 0.33% 0.38% 0.20% 1.01%
Neatness of Work
Area 1 1 0 0 2 0 0 2 0 1 7 0.13% 0.13% 0.00% 0.00% 0.23% 000% 0.00% 0.19% 0.00% 0.10%
Courtesy and
Grooming 2 2 1 1 2 0 3 2 2 0 15 0.26% 027% 0.11% 0.11% 0.23% 0.00% 0.25% 0.19% 0.20% 0.00%
Total 5 10 10 4 12 5 9 12 7 12 0 0 86
Equivalent No. of
Customer 4 8 8 4 10 5 8 10 7 10 0 0 74
Number of Respol 777 751 948 891 892 933 1225 1085 1000 1002 0 0 9,484
Percentage 0.51% 1.07% 0.84% 0.45% 1.12% 0.54% 0.65% 0.94%  0.70% 1.00% #DIV/0l  #DIV/O! S 07B%)
Satisfied Customer 773 743 940 887 882 928 1217 1055 993 992 0 0 9,410
CSAT Score 99.49% 98.93% 99.16% 99.55% 98.88% 99.46% 99.35% 99.06% 99.30% 99.00% #DIV/0! #DIV/0! 99.22%
NO Show 2 3 5 9 3 0 o0 2 0 3
wh s o oh. 4
fvine, (o dinge
Prepared by: Reviewed by:

0o .

Ms. Nicglé Anne S. Fer
tomer Complaint Specialist OP- Supervi




