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KOLIN PHILIPPINES INT'L., INC.

2026 Social Media Summary of Reports

Facebook, Instagram and Tiktok Year to Date
January February March April May June July August . | September| October | November | December [Jan. - Dec. 2025
Service Request 276 276
Product Inquiry 126| 126
Parts Inquiry 31 31
ASP Applicant 12 12
Complaints. 5 5
Others (unresponsive) 138 138
Job Applicant 371 371
General Inquiry 323 323
Total number of Transactions 1282 0 0 0 0 0 0 0 0 0 1,282
{Performance Monitoring (Facebook) January February March April May June July August |September| October |November|December
Followers as of 121,000
% Growth 1.67%, -100.00%| #DiV/o! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIv/o! #DIV/O! #DIv/0!
January February March April May June July August |September| October |November|December
Average daily views 740
Performance Monitoring (Instagram) January February March April May June July August |September| October |November|December
Followers as of 2,959
% Growth 2.25% -100.00%| #DIV/0! #DIV/O! #DIV/0! #DIV/0! #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Performance Monitoring (Tiktok) January February March April May June July August |September| October |November|December
Followers as of 2,097
% Growth 2.04%, -100.00%| #DIVv/0! #DIV/0! #DIV/O! #DIV/o! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #D1V/0!
January February March April May June July August |September| October |November|December
Profile views 325 [
Prepared by: Noted b
Nicole S. Fernandez Rhenalyn iago { Manzano
Senior Qugtomer Complaint Specialist OP-Supervisor




KOLIN PHILIPPINES INTERNATIONAL INC.

SUMMARY OF SERVICE JOB REQUEST FROM SOCIAL MEDIA ACCOUNT (FACEBOOK, INSTAGRAM AND GOOGLE ACCOUNTS)

FOR THE MONTH OF JANUARY 1-31,2026

Facebook & Instagram

DATE m GC _E.._.mhwncw_ REPAIR * INSTALL H SURVEY

_ UNRESPONST _
VE TOTAL

Total number of customer

1
2 18 7 17 42
3 8 1 3 13
4 - 2 1 §
5 ] 1 1 4 12
6 9 2 2 13
7 5 2 5 12
8 7 z 3 12
9 7 2 6 15
10 3 2 2 12
11 5 3 E
12 8 5 6 19
13 8 6 2 14
1 8 1 7 16
15 9 2 ] 19
16 T 3 10
17 3 2 1 3 9
18 4 1 3 B
19 7 2 7 16
20 8 5 L4 0
21 8 6 14
n 10 4 5 19
3 8 2 3 13
24 8 2 [ 16
2% 4 1 1 6
2 9 1 2 12
27 7 1 b
28 10 1 5 16
29 6 5 11
30 3 7 10
31 5 L] 3
rotat | _ _ _ | _

TOTAL 27 56 0 1 2 138 a4

Total relayet service request with carresponding sjr

Overall total ber of quest with cor ding SJR

276

Tik-Tok Accounts
DATE _ GC CHECK-UP _ REPAIR _ INSTALL m SURVEY _ qzumws_,m_ TOTAL
Total number of customer
;g 0
2 2 2
3 0
4 0
[ 0
[] 0
7 [
8 0
] 0
1w 0
11 0
1 0
13 [}
R L 0
15 0
16 0
17 0
15 0
19 0
0 0
k1 0
2 Q
px] [
n 0
5 0
%6 0
7 [
2 0
29 0
30 0
n 0
oL _ _ _ _ _
TOTAL [ ] 0 0 2 2

Total relayed service request with corresponding sjr




BAR GRAPH 1. SERVIGE REQUEST PER CATEGORY BAR GRAPH 2. TOTAL RELAYED SERVICE REQUEST WITH CORRESPONDING SJR

SERVICE REQUEST PER CATEGORY TOTAL RELAYED SERVICE REQUEST WITH CORRESPONDING SJR

LI} n 1 2 2
ST L
GHECK-UP REPAIR INSTALL SURVEY UNR

ONSIVE
[ Jan2025 [ Jan 2026 i Jan 2025 Jan 2026

Enﬂ%ﬁ_ Q\ _@92 S | : ..zF - ,c

This report presents a comprehensive summary of the service requests received for the month of January 2028, categorized Into General Cleaning (GC), Check-up, Repalr, Installation, Survey, and Unrespansive req|lests. A total of 414 service requests were recorded
during the reporting period, with 276 requests successfully relayed and supporied by ponding Service Job Req (SJR).

Based on the data, General Cleaning (GC} remains the most frequently requested service with 217 requests, followed by Check-up services totaling 56 req q for Repalr, Instal and Survey were relatively minimal, indicating & lower demand for these
service types during the month. Me: le. 138 requests wera cl as an area for potential improvement in customer follow-up and engagement.
A comparison with January 2025 shows a slight decrease In the overall number of service requests from 281 in 2025 to 276 In 2026. Despite this decline, the lion of service ries remains with cleaning services continuing to dominate customer

demand, followed by unit check-ups.

Overall, the data reflects stable service trends and effective

of requests with ding SJRs. Conti g of punsive cases Is to further Improve service efficlency and customer satisfaction,




KOLIN PHILIPPINES INTERNATIONAL INC.

CUSTOMER FEEDBACK THROUGH SOCIAL MEDIA (FACEBOOK, INSTAGRAM AND TIKTOK ACCOUNTS)

FOR THE MONTH OF JANUARY 2026

Facebook and Instagram
With rating .
s Respondents & ekt g Cancelled i M-..& Survey | WFCC ol 1 Total
Customer C only | response Show | action SJR
omments
276 150 98 52 68 19 0 8 1 0 30 276
Tiktok Account
With rating 4
OZQ. il Respondents & Rating Ne Cancelled st me Survey | WFCC Open Total
ustomer only | response Show | action SIR
Comments
0 0 0 0 0 0 0 0 0 0 0 0

With rating .
Dok Respondents & S e Cancelled N mn._m Survey | WFCC bl & '8
Customer Bl only | response Show | action SJIR
276 150 98 52 68 19 0 8 1 0 30 276
Prepared wﬁ%“ i \Q.w‘ \‘NQ Nﬁ Noted by: 1
Alexeise Vidal Ms. Rhenalyn 8. Manzano
Customer Feedback Assistant - Fb Page OP-Sypervisor



Daily feedback, validation and conf!‘ aIion to customer

Tiktok Account
For the Month of JANUARY 2026

Alaxaias Vidal

Ms, Rhenalyr§ B. Manzan

No. of With rating |Rating| No No | 2nd Open
DATE Cribtormar Respondents & Comments| anly_|response Cancelled Show | action Survey | WFCC SIR Total Remarks
1 0
0
2 o
0
3 0
0
4 0
0
5 0
0
6 0
0
7 0
0
8 0
0
9 0
0
10 0
0
11 0
0
12 0
0
13 0
0
14 0
0
15 0
0
- 16 0
0
17 0
[*]
18 0
0
19 0
0
20 0
0
21 0
0
22 0
0
23 0
0
24 0
4]
25 0
0
26 0
0
27 0
0
28 0
0
29 0
0
30 0
0
31 0
0
Total 0 0 0 0 0 0 0 0 0 0 0 0
Prepared hy:ﬁ%‘{ 03//0 %/20&[ Noted by:




Customer Feedback and Confirmation Daily Monitoﬁng
Facebook inbox and instagram
For the Month of JANUARY 2026

No. of | with rating |Rating| No No | 2nd Open
DATE | cugtomer Resp & Comments| only | response Cancelled | ¢y, “'}0“ Survey | WFCC SJR Toral Retroarks
1 o [ | 0
2 25 18 13 5 5 2 25
3 10 8 6 2 1 1 10
4 8 T 4 3 1 8
5 8 6 (] 1 1 8
CCEF-26-01-003
] M ] 4 1 4 2 " Socmed
No Show
7 7 4 3 1 3 7
8 ] ] 5 1 3 9
9 9 7 3 4 2 9
10 10 5 3 2 4 1 10
11 s 5 2 3 5
12 13 ] 8 1 3 1 13
13 12 7 5 2 1 3 1 12
14 9 L} 2 4 2 L 9
15 " ] 3 2 3 2 1 1"
16 [ 4 4 2 1 7
17 8 3 3 2 1 8
18 5 2 1 1 1 1 1 5
18 9 5 4 1 2 1 1 L]
20 13 ] 2 4 2 | 2 2 13
21 (] 7 3 4 1 4 8
22 14 8 3 5 4 1 1 14
23 10 4 3 1 4 2 10
24 10 3 2 1 2 2 1 2z 10
= -
25 5 2 2 1 2 5
26 10 2 1 1 T 1 10
27 T 2 1 1 2 1 1 1 7
28 1 3 2 1 [ 1 ' 1 1
29 6 1 1 2 1 2 8
30 3 0 3 3
3 5 0 ' 5 5
Total 276 150 98 52 68 19 0 8 1 0 30 276
Note:
L4 January 06
‘Message/Concern
Wala pong ting, nag o sa akin. Noong nakaraang laon po, na-contact naman nila ako, 'm available today (01/13) po if they can. If nol po can we resched it this january 21-24.
Validation .

The ASP explained thal thelr staff overiooked the sorvice schedule. They have already contacted the clent to reschedule the service and prioritized the requost. They also apclogized 1o the client and assured that they will double<heck the schedule moving forward.
Mabilis at hndl laging bot kausap. Diretso 1ao. | double check the unlt after the cleaning and Its good and well cleaned, Mabait po at well dressed for the task

proparedty w g | mnd ol rer Nmﬂbvﬂ/f- I -




a.l&o.&.._ g&!ﬁgigi.%
.Euoso vﬂﬁgggfgig

...ag.s% g&fivﬂ&i.ﬂ

v%gggg

Table no. 5; Nature of inquiries
Table no. §: Inquiries per Product fina

Product inquiries received through Tiktok

Table no 7: Nature of Inquiries
Table rio 8: Inquiries per Product line

Product inguiry monitoring
Table no. 9: Bar graph

k5

Total number of Product Inquiries received through social media accounts ( Facebook, _i.-ﬁlu!ﬁgr

Table no, 1
TR Y

2 N 7 0 0 0 0 [ e T [ 1 a 0 0 0 0 14
. B 2 66 0 0 1 0 0 10 ] 0 [ a 0 0 2 0 91
2 1 0 2 2 A a 0 1 3 R Y I 0 ] 2 0 14
0 1 3 0 0 0 6 | 0 2 o i 0 0 0 0 1 0 7
7 i1 5 75 3 0 1 . O 17 1 0 1 [ [ (] 5 0 126
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quliry: [ 4 g
Total inquiry of Productl] 1 ] 7 e Y i ']
“The product Inquiry from Inbox and comment through each social media page are represented in the lable sbove (Facebook, Instagram, and Tiktok). This includes the type of inquiry and product line from which our customer

Wa categorizad it based on the Nature of Inquiry and the Product Line to which it belenged. The factors listad below delermine how we classify it.
1.) Features and specs inquiry: from customers wha were interested sgao.wmn.,ggg.ﬂﬁﬁﬁaﬂa&m Szgagﬁuaaﬁﬂg
2.) Price inquiry: from customers who are interested in knowing the unit price or a quote on a spacific product or madel.

M.u.”nl!_ggnﬁ%%auowis?o..giia§§§£=§2§§.§§§n§.5§§2§3§E%gzgg
R i g

. traasa_..i%?a%ia are intarested in knowing the unit release dates as well as confirmation that a specific product or HP is available from s or our product line.
5.) Whereas the query's "no specific products” do not have a specific model but are in our product line, the query’s "other products® product is not In our product fine.
Table no. 9
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Metricool Analytics for the month of January as of February 2, 2025

Date of Posting Product [ Content Interactions Link Reach Video Views & Video Engagement
(Reactions, Clicks Time Watched
Comments, Shares,

and Clicks)

01/06/2026 Kolin Holiday Giveaway (Table Top Air 4,754 487 514,968 574,185 0.92%
Circulator)
01/11/2026 Kolin Air Purifier & Circulator 3,148 462 451,138 282,423 1.11%
01/13/2026 Kolin Certus Al 4,529 247 440,693 375,313 1.21%
01/15/2026 Kolin Compact Series: Remote Controlled 2,539 389 293,562 273,154 0.93%
01/19/2026 Kolin Coffee-Tea Bar 3,564 497 252,845 197,869 1.8%
01/20/2026 Kolin ASP Application 1,111 1 14,523 6,639 17.44%
01/25/2026 Kolin Portable Aircon 481 - 194,816 194,157 (Reels) 0.25%
01/26/2026 Kalin Versamalch Series 525 - 244,845 276,628 (Reels) 0.21%
Kolin Water Dispenser 595 - . 3,708 7,564 13.62%.

01/30/2026




This report presents a comprehensive analysis of product-related inquiries received through Kolin Philippines’ official social media platforms—Facebook, Instagram, and
TikTok—for the month of January 2026. it aims to evaluate customer engagement patterns, identify prevailing inquiry trends, and examine the distribution of inquiries across
preduct categories and communication channels. The insights generated from this analysis are infended to support data-driven decision-making in marketing, customer
engagement, and product positioning. ultimately strengthening Kolin's 's customer experience and brand performance in the digital space.

in January 2026, Kolin Philippines recorded a total of 126 product-related inquiries across its official social media platforms, with the majority coming from Facebook Inbox (106
inquiries), followed by post comments {16 inquiries) and TikTok interactions (4 inquiries). Price inquiries dominated with 91 inquiries, while features and specifications
inquiries and dealer inquiries each accounted for 14 inquiries, and general product inquiries totaled 7 inquiries. This pattern indicates that customers are primarily focused
on priving and purchase accessibility, emphasizing the importance of clear pricing communication and strong dealer visibility in guiding customers throughout their purchase decision
process.

. Analysis by product line reveals a strong concentration of interest in Kolin's alr-conditioning and air clrculation products. Portable air conditioners accounted for the highes! number

of inquiries, followed by spiit-type and window-type air conditioners, while air purifiers and air circulators also generated notable engagement. Additionally, a significant number of
inquiries were calegorized under “no specific product”, indicating that many custemers are siill in the explaratory stage of their purchase decision and are seeking general
information about Kolin's product offerings.

From a channel perspective, Facebook remained the primary platform for customer engagement, demonstrating its continued role as Kolin's most effective digital touchpeint for
product inquiries. TikTok, while contributing a smaller volume of inquiries, reflects emerging opportunities for audience engagament and brand awareness, particulardy among
digitally active consumers.

Overall, the January 2026 dala reflects sustained consumer inlerest in Kolin's core product lines and highlights the growing importance of accessible product information,
compelitive pricing visibility, and multi-platform engagement strategies. These findings reinforce the need for continuous optimization of Kolin's digital communication approach,

: targeted promotional activities, and customer-centric content to better align with evolving consumer behavior and seasonal demand pattems,

Analysis and Insights

A comparison of January product inquiry data across three conseculive years shows a significant upward trend in customer engagement. From 71 inquiries in January 2024 and
44 inquiries in January 2025, the volume sharply increased to 126 inquiries in January 2026, reflecting a substantial rebound and more than a fwofold growth compared to the
previous year. This notable increase can be aftributed to intensified digital marketing efforts, improved social media engagemant strategies, and the collective initiatives of the
marketing team and other employees in boosting product-related content across Kolin's official platforms.

The surge in inquiries was primarily driven by heightened product visibility, particularly for Portable Air Conditioners, which generated the highast volume of inquiries among all
product lines, Increased interest was also observed in Kolin's air-conditioning and air circulator categeries, including split-type and window-type air conditioners, as well as air
purifier and air circulator. Furthermore, the sustained impact of the recent holiday campaign and the introduction of newer product innovations such as Kolin Certus Al and Air
Purifier and Circulator played a significant role in stimulating consumer curiosity and awareness. Mast inquiries were concentrated on pricing, features and specifications, and
dealer availability, indicating that customers are actively seeking essential information to support their purchase decisions.

However, a closer review of inquiry sources reveals thal a portion of the recorded engagements, particularly for Portable Air Conditioners and Air Purifier and Circulator
products, originated from automalted responses generated by social media advertisements. This suggests that not all inquiries reflected strong purchase intent, as some interactions
were influenced by campaign mechanics rather than organic consumer demand. Despile this, the overall increase in inquiries still signifies improved brand reach and product
awareness, highlighting the effectiveness of Kolin's digital campaigns in expanding audience exposure and driving initial interest,




| T
4 yu

Overall, the January 2026 results demonstrate a positive trajectory in Kelin's digital engagement and product awareness. At the same time, the data underscores the importance of
distinguishing betwsen organic inquiries and ad-driven interactions to better assess true consumer intent, These insights provide valuable guidance for refining future marketing
strategies, oplimizing campaign targeting, and strengthening content approaches fo convert heightened awareness into meaningful customer engagement and patential sales.

Recommendati lons

To further strengthen customer engagement and conversion, Kolin Philippines should continue enhancing the visibility and accessibility of essential praduct information across its
social media platforms. Given that price-related inquiries accounted for the majority of customer concemns, it is recommended to standardize and prominently feature pricing
guidance, product comparisons, and key specifications in digital content. Strengthening dealer locator tools, improving response templates, and integrating clearer call-to-action
messaging can also help address customer needs mare efficiently and reduce repetitive inquiries. Additionally, optimizing Facebook as the primary engagement channel while
gradually expanding content strategies on TikTok can maximize reach and sudience interaction across platforms,

Moreaover, Kolin Philippines should refine its digital campaign approach by distinguishing organic inquiries from ad-generated interactions to better assess gentine purchase intent,
Leveraging analylics (o segment inquiries by product line and customer intent can support more targeted markeling strategies and improve lead quality. Special focus may be given
lo high-interest product categories such as Portable Air Conditioners, split-type and window-type air conditioners, and air purifiers, as well as newly introduced products like Kolin

- Certus Al Aligning promotional campaigns with seasanal demand and consumer behavior insights will further enhance campaign effectiveness and strengthen the conversian of
digital inquiries into actual sales opportunities.

Another recommendation is for Kolin ta develop more Filipino-focused and culturally relevant content that aligns with the preferences and experiences of ifs target consumers. By
integrating relatable household situations, lifestyle-oriented narratives, and localized storytelling, Kofin can strengthen emotional connections with audiences, increase engagement
levels, and stimulate more meaningful product inquirles across Facebaok, Instagram, YouTube, and TikTok.

In addition, timely and seasanally relevant content posting is strongly recommended, particularly for products such as the Portable Air Conditioner. Promoting this product ahead of
the back-to-school season can effectively target students who are preparing to move into dormitories or apartments with limited options for instalfing traditional air-conditioning units.
Similarly, the product can be positioned for employees and young professionals living in rental apartments with restrictions on constructian or permanent insfallations. Aligning
product promotions with specific consumer needs and seasonal contexts can enhance content relevance, improve audience reach, and drive higher engagement and inquiry rates.

Overall, the January 2026 product inquiry data reflects a significanl increase in customer engagement and interest in Kolin Philippines’ product offerings, driven by Intensified digital
marketing efforts, improved content visibility, and growing awareness of key and newly released products. While a portion of inquiries was influenced by automaled ad responses,
the overall trend indicates positive growth in brand reach and consumer awareness. These findings highlight the importance of continuously optimizing digital communication
strategies, improving information accessibility, and leveraging data-driven insights o strengthen customer engagement and support Kolin's long-term marketing and business

objectives.

Prepared by: Reviewed by:
g?ﬁ‘o—o U. Almario Mrs. Rhenal§n B. Manzano
Social Media Assistant OP- Superv

€C: Research and Development / Marketing Dept. / Sales Dept.
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KOLIN PHILIPPINES INTERNATIONAL INC.
SUMMARY OF PARTS INQUIRY RECEIVED FROM SOCIAL MEDIA
FOR THE MONTH OF JANUARY 2026

Parts Inquiry - January 2026

L

Facebook Account

L Parts Inquiry 31 _i
Product line
. 2 Appliances
“(‘:i:’r“lff.j‘i;‘;:‘j's (Air Circulator /
. _ .| Water Dispenser /
Window Type Split Type Light : Portable Aircon Dt.-hurrdc_llfler / AIr | Coffee-Tea Bar 7 No Specific Product Total
Commercial Curtain / Air Pasicral
Cooler / A{:_Cooler Refrigerator /
W/ purifizr) Showcase Chiller)
8 g 2 0 5 2 7 31
Major Parts.
Compressor 1
Evaporator 2
Condenser 0
Fan Motor 4
PPCB Board 3
Minor Parts
Thermostal 0 Adaptor 1
Sensor 1 Display Board 1
Propeller Fan 0 Swing moter 0
Drainage plug 0 Face cover 0
Air filter 7 Suction Rod [}
OLP 0 Water container 0
N/A 5 Capacitor 0
Remole Control 4 Terminal Board 1
Louver 0 Fan Blade 1
| Overall Total =) 31
Parts Inquiry Facebook and Instagram 2025
Facebook Name Date: | ParssiNeeded | Uniemeas Trgatist Date Replied Relayed To Status
Messaged line
Belle Bitrn 12/29/2025 Sensor N/A Wac 14212026 NIA Attended
Maila Tornito-Boco 12/31/2025 Air Filter KSG-IWF-30WFY-8K Sac 1/2/2026 Lazada Account Attended
Cindyrose Reus 1/3/2026 PCB Board KAG-110RSINYV Wac 1/3/2026 NIA Aftended
lan Kenneth Rebong 1/4/2026 Fan motor NIA NIA 14412026 NIA Attended
Zemog Maek Olegna 1/6/2026 N/A N/A N/A 1/6/2026 NIA Aftended
Geralding Caalim-Lorenzo | 1/7/2026 Evaporator | KSG-IWF-10WFY-8K Sac 11712026 Lazada Attended
Jacquelyn Ong Tan 1/10/2026 Remote Controller NIA N/A 1/10/2026 Lazada Altended
Meryl Tongio-Principe 1/10/2026 Fan Blade KF-16SMBDC Appliances 1/11/2026 Sir Rock: Attended
Mendoza Alvin 1/10/2026 Terminal Board N/A Sac 1/11/2028 NIA Attended
SJ Mojica 1/12/2026 Air Filter N/A Alrcon Essentials 1/12/2026 Lazada Attended
Chicky Geronimo 1/13/2026 Air Filter KAP-500CHCPUV Alrcon Essentials 1/13/2026 Lazada Attended
Oyo Mallari 1113/2026 Compressor KLG-SF40-3D01M Light Commercials 1/13/2026 NIA Attended
Jingo J. Yico 1/14/2026 Fan motor NIA WAC 1/14/2028 NIA Attended
Melissa Lopez - Baniaga 1/14/2028 PCB Board KLG-SF40-3D1M Light Commercials 1/14/2026 NIA Attended
Norbz Remulla 1/14/2026 Air Filler KSM-15CB1INV Sac 1/14/2026 Head Office Attended
ESSDM 1/14/2026 NIA NIA DA 1/15/2026 N/A Attended
Raymond Gomez Gonzales 1/16/2026 N/A KSM-IW10-WCT10M Sac 1/16/2026 NIA Attended
Ruffa Santos 1/16/2026 Alr Filter NIA Wac 1/16/2026 N/A Attended
Delacruz Roynel 1/17/2026 PCB Board KSM-IW10-6H1M-0 Sac 1/17/2026 NIA Altended
Miles De Ocampo 1/20/2026 | Remole controller KCF-14SRGDC Aircon E 1/20/2026 Lazada Altended
Nina Genuino 1/20/2026 Air Fllter N/A Aircon Essentlals 1/20/2026 Lazada Attended
Melody Felipe 1/21/2026 N/A NIA NA 1/21/2026 NIA Attended
Paulene Kong 112212026 Display board KAG 75WCINV Wac 1/22/2026 N/A Attended
Darryl Parianes 1/22/2026 N/A N/A Sac 1/29/2026 N/A Attended
Mauie Manlangit 1/22/2026 | Remote controller N/A N/A 1/29/2026 NIA Attended
Jhonard Manganaan 1/29/2026 Fan Motor NIA Wac 1/30/2026 N/A Attended
Joram Buhat Espiritu 1/30/2026 Evaporator KAG-145WCINV Wac 1/30/2026 N/A Attended
Ermesto Balo Jr. (Ai) 1/30/2026 Fan Motor N/A NA 1/30/2026 NIA Attended
Parts Inquiry TikTok Account 2026
-~ " oy Date N s Product 5
Google Account Name Massaged Part/s Needed Unit Model line Date Replied Relayed To Status
MEURIZ CHILES 1/17/2026 Adaplor NIA Appliances 1/18/2026 N/A Attended
A life of a Fur 112112026 Air Filter KAP-500CHCPUV Aircon Essentials 1/21/2026 Lazada Altended
SAGS 1/17/2028 | Remote Conlroller | KA-100MCARINV32 Wac 1112/2026 Lazada Altended




Parts Inquiries Analysis Report

Period Covered: January 2026

1. Summary

This report presents an analysis of all parts-related inquiries received during January 2026. A total of
31 inquiries were recorded and classified into four categories: major parts, minor parts, plastic parts,
and incomplete submissions.

The analysis covers the volume and nature of inquiries, sources of requests, and the company’s
response actions. Key insights and recommendations are also provided aimed at improving inquiry
management, enhancing customer experience, and strengthening service efficiency.

2. Inquiry Breakdown
Total Inquiries: 31

- Major Parts — 10 inquiries (32.3%)

- Minor Parts — 4 inquiries (12.9%)

- Plastic Parts — 12 inquiries (38.7%)

- Incomplete Inquiries — 5 inquiries (16.1%)

Observation:
Plastic parts inquiries accounted for the largest portion at 38.7%, followed by major parts at 32.3%.

3. Sources of Inquiries

- Direct Customers — 24 inquiries (77.4%)
- Unauthorized Technicians / Service Centers — 7 inquiries (22.6%)

Observation:

The majority of inquiries originated from direct customers, reflecting strong end-user engagement, A
significant portion also came from unauthorized technicians or service centers, underscoring the need
for continued reinforcement of authorized service protocols.

4. Response Overview
a. Plastic Parts (12 inquiries)

Breakdown of Requests:

- Remote Controllers — 4 (33.3%)
- Air Filters = 7 (58.3%)

- Fan blade—1 (8.4%)

Actions Taken:
-Customers were provided with direct Lazada purchase links for commonly replaceable items such as
remote controllers and air filters.

-For fan blade inquiry, the customer advised that the part may be purchased through the Head Office,
and instructions on the ordering process were provided.




b. Major & Minor Parts (14 inquiries)

Actions Taken:

-In line with company policy and safety protocols, major and minor parts were not sold directly to
customers,
- Customers were referred to Authorized Service Partners for proper diagnosis, repair, and installation.
- This approach ensures:

= Ensure accurate fault detection

* Protects warranty coverage

* Compliance with safety and installation standards

This policy effectively minimizes the risk of improper installation or misdiagnosis while upholding
brand reliability.

¢. Incomplete Inquiries (5 inquiries)

- These inquiries were received via Facebook Messenger without sufficient details (e.g., missing model
numbers, unclear descriptions).

5. Insights & Recommendations

1. Expand Online Accessibility for Common Parts

-Continue providing Lazada purchase links for high-demand plastic parts.

-Explore expanding availability through additional platforms such as Shopee and TikTok Shop to
improve accessibility and convenience.

-Add other frequently requested plastic parts to official online catalogs to provide customers with
multiple trusted purchasing channels.

2. Monitor Parts Availability Across Branches

-Regularly track the availability of parts, particularly major parts, across all Kolin branches to prevent
delays and minimize customer dissatisfaction.

6. Conclusion

For January 2026, a total of 31 parts inquiries were received, with plastic and major parts comprising
the majority of requests. Most inquiries came from direct customers.

Providing online purchase options for plastic parts and strictly referring major and minor parts
concerns to Authorized Service Partners ensured safe, accurate, and policy-compliant service
handling. Further expanding e-commerce accessibility and strengthening inquiry submission processes
will help improve efficiency, reduce delays, and enhance overall customer satisfaction.

Prepgr : Noted by:

Sr. Cugtomer Satisfaction Specialist : OP-Supervi

CC: Service Service Department
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KOLIN PHILIPPINES INTERNATIONAL INC.
SUMMARY OF ASP APPLICATION RECEIVED FROM SOCIAL MEDIA

FOR THE MONTH OF JANUARY 2026

LIST OF ASP APPLICANTS I
[ Applicants | 12
Social Media Account
Metro Manila 2
Province 7
No Details 3
January 2026 - Facebook
Facebook Name Contact Person Date message ASC Name Area Address Email Address Status
1 Cmtech Aircon and Villa Consolacion Lusacan Tiaong, | airefservices@gmail.co
Cj Cmtech Cedrick Malabanan 1/13/2026 Refrigeration Services Quezon Province Quezon m Attended
2 PARALLEL AIRE |avelequin@parallelaire
Hvacservicesph Zabarte JUDE ELEQUIN 1/17/2026 AIRCONDITIONING Bulacan SJDM, Bulacan .com Attended
sweatcool. 2004 @gmall,
3 com/
Sweat Cool Ref & Aircon 471 Quirino Highway Brgy sweatcoolprudencio®g
Sweat Cool R-maldn Prudencio 1/20/2026 Installation & Service Center Metro Manila Tzllgaga Novaliches Quezon Clg mall.com Attended
& NPJAN air-conditioning and 0276 manabat st brgy san antonio
Alvin Masagea Alvin Masagca 1/20/2026 refrigeration services Laguna binan laguna npjan1379@gmail.com Attended
#3,BlKk1,Lot1 Daffodil st.
5 Uonaire Refrigeration and Springfield 1moling 3 gal
Aljane Melan Allan V. Galver 1/20/2026 Airconditioning services Cavite Bacoor cavite com Attended
6 | Juan Ydulzura Janson CPG EAST AVENUE, BOOL
Jr. JOHN KRISTOREY JANSON 1/20/2026 IS APPLIANCE REPAIR SHOP -_Bohol DISTRICT TAGBILARAN CITY appl@yahoo.com Attended
7 Panatek Refrigeration and 0442, Brgy San Rafacl Purok 4, | jasoncargullo111@gma
Airconditioning Electronics Maharlika Highway San Pablo City | il.com/Fernancargullo_
Jason Aldrin Cargullo Evelina Chavez Cargulio 1/21/2026 Service Center Laguna Laguna panatek@yahoo.com Attended
8 Jehll Gempasac 1/24/2026 Attended
¥ ji.operation2021@gmal
Mar] Orie Marjorle Santos 1/27/2026 QneSouth Air Solution Laguna Bagumbayan Santa Cruz Laguna lL.eem Attended
10
Mendoza Alvin 1/28/2026 Attended
11 pon Hernander 1/29/2026 Antended
mcoolingexperts@gmai
12| Jade Sawyer Wiljade Mancio 1/31/2026 M Cooling expert's 19 e Camaro brgy. fairview l.ecom Attended
Prepared by: y{ Noted
Ms. ¢ Flores Ms. Rherfalyn B. Manzaho
Sociall Assistant OP-Su sor

cC: ice Accounting

& Service Department
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ASP Application Report - January 2026

1. Overview

From January 1 to January 31, a total of twelve (12) Authorized Service Partner (ASP)
applications were received. All applications were generated through Facebook,
specifically via inbox messages and comment sections. This report summarizes the
sources of applicants, application completion and response rates, and provides
recommendations to improve process efficiency and expand recruitment reach.

2. Application Summary

Status Number of Applicants
Completed/Successful 9
Incomplete 3
Total Applications 12

Out of the 12 applicants:

9 applicants successfully completed the application process and submitted all required

information.

3 applicants did not provide the necessary details.

3. Geographic Distribution of Applicants

Location Applicants
Metro Manila 2
Provincial Areas 7

Out of the total applications received, seven (7) originated from provincial areas, while two (2)

were from Metro Manila.




4.

Verification and Email Confirmation

All applicants were contacted to verify whether they received an email from the assigned
ASP personnel regarding the submission of supporting documents.

Email Confirmation Status Number of Applicants Percentage (%)

Confirmed Receipt 5 55.56%

No Response Yet " 44.44%

S applicants (55.56%) confirmed receipt of the email verification message.

4 applicants (44.44%) have not yet responded to the verification message.

5. Key Takeaways and Recommendation
Recommendation:
Include a clear and consistent call-to-action in the posting. For example:
“Interested ASPs may apply by messaging us on Facebook or emailing either Ms. Richell
Hicban [email address] or Ms. Sheila Garado [email address].”
This ensures potential partners know exactly how to submit their applications, improving
the overall efficiency of the recruitment process.

6. Conclusion

From January 1 to January 31, a total of twelve ASP applications were received, with the
majority successfully completing the application process. While the recruitment post is
visually engaging, the lack of a clear and consistent call-to-action may have caused some
applicants to be uncertain about the next steps. Implementing a straightforward
instruction, such as messaging via Facebook or emailing the designated contacts, will
help guide potential partners, and enhance the overall efficiency of the recruitment
process.




KOLIN PHILIPPINES INTERNATIONAL INC.

SUMMARY OF COMPLAINT

FROM THE MONTH OF JANUARY 1-31, 2026

after the cleaning and its good and well
cleaned. Mabait po at well dressed for

Date ASP
CCF# Facebook Name A —— Message/Concern Aicoly. || B of Team/ASP | Relayed To nm:....n_. wnmos Feedback T Validation o] bl
Name hen feedbac| & Model | Purchase Lo Attended| on Date | /Status
plan to take 5
was obtained Received
The ASP stated that they advised the
customer to purchase an AVR and
instructed the customer to call them if
the issue persisted. However, the
customer did not follow up. When the
Nagtext sila sakin nung november para ipull out yung air 5 mﬂm.w o”ma_ﬂwm:ﬁ”oﬂwohﬂ%mu_
cooler and nagconfirmed naman ako sa kanila na available Findings - for nws mm__ i Pk uamzugm v
kame and as of now wala pong pumunta at nag update Delivery of Unit, 9 Y-
CCEF-26-01-002 y samin kung kailan nila ipull out yung unit ko hanggang Recommendati 2 e
Edejer, Reyna KEA- . Need ASP : This contradicts the customer's
_.M__MM,“.NM« Claire 01/13/2026 ngayon. 120BDR 071142025 SOLIS Sir Ryan Explanation Q__L : m_wmhmﬂw._ qo* 02/02/2026 provided screenshot from Navember 8, 01/20/2026| Closed
First visit: Findings - defective pump motor and Sensor, , Dane - Delivery Wwhich shaws that the ASF requested
" = of Unit the customer to pull out the unit so they,
Recommendation - Need Parts, , Repair Done - Check Up T
Only (DAG-00016107) could observe it. The customer
confirmed at that time that they would
comply with the request.
The unit has been delivered. 1-
oobserve ko pa kung magkakaroon ng
problema. | will call you naman if ever
The ASP explained that their staff
overlooked the service schedule. They
have already contacted the client to
Findings - Dirty reschedule the service and u_._&ﬁmn
unit, the request. They also apologized to
CCEF-26-01-003 Wala pong dumating, nag-message, o tumawag sa akin. Noong | e wi- Recommendali the client and assured that they will
£ nakaraang taon po, na-contact naman nila ako. I'm available Need ASP on - For double-check the schedule maoving
Socmed Angelo Mcoy Bukirin, Angelo 01/13/2026 today (01/13) po if they can. If not po can we resched it his doﬁ. 05/18/2024 LBRB Engr. Jorge Explanation clsaning, 01/14/2025 forward. 01/15/2025 | Closed
No Show january 21-24, 8K1M32-1 Repair Done -
General Mabilis at hndi laging bot kausap.
cleaning done. Diretso tao. | double check the unit

the task




KOLIN PHILIPPINES INTERNATIONAL INC.

SUMMARY OF COMPLAINT

FROM THE MONTH OF JANUARY 1-31, 2026

Date ASP
Process
Customer's | Messaged/w Aircon | Date of ¥ Date G Explanati | Remarks|
CCF# Facebook Name g hen feedba Message/Concern FERE e Team/ASP | Relayed To no_“ﬂa“ MM__“._ Feedback Attended Validation onDate | /status
was obtained P Received
Good day po. Salamat po sa inspection today at sa clear The issue arose when a helper cuta
guidance ng Kolin. Based po sa findings ng Kolin inspector, portion of the copper tube without
confirmed po yung major installation issues (short copper line, informing the lead technician, as he
embedded fiare joint, hindi torque-tightened flares, at undersized encountered difficulty fitting the pipe
drain pipe). Ayon po sa instruction ni Kolin, kailangan ng full properly. This modification went unnoticed
replacement ng piping from indoor o outdoor. As a family po, we during installation. Other minor issues,
respectfully request na ibang Kolin-trusted service provider na po| such as the positioning of the indoor unit
ang mag-handle ng correction, not RJD, dahil po nawalan na and the embedded flare joint, were due fo
kami ng confidence sa workmanship nila at limited lang po ang limited space and customer preferences.
technical knowledge namin to double-check on site. We also The overall problem reflects a gap in
kindly request po na lahat ng correction cost ay ma-charge sa communication and supervision during the
RJD, since installer-related po ang issues. Maraming salamat po installation process.
sa understanding at assistance ng Kolin. // I'd like to give an
CCEF-26-01-004 Eugene Javier update regarding the discussion about retuming the installer. | KS-IW15- Need ASP Cancelled by To prevent similar issues, all modifications
Socmed mwo_ma.m Eugene Solatre | 01/19/2026 Unfortunately, it led fo a serious disagreement at home. Our | MCAI1201|01/05/2026 RJD Engr. Jorge Explanation Cnsiciinas 01/29/2026 | to copper tubes or critical components will |01/23/2026| Closed
Quality of Repair grandfather, who owns the house, became very upset and would M32 P require approval from the lead technician.
not accept any explanation. He insisted that if the same installer Communication and supervisi I
will come back, it's better not to proceed at all. will be strengthened, and a final inspection
checklist will be implemented to verify
This caused a heated argument between him and his proper installation before turnover. The
gh my wife pecially b we spent 30,900 for team will undergo additional training on
the unit. He blamed us for not buying from Abenson or SM where comect installation techniques, proper pipe
i are provided. We explained ghly that the issue is handling, and troubleshooting to ensure
not the dealer itself, but the workmanship of the installer, which is| high-quality service and avoid repeat
beyond our control. We also did our best to reach out to Kolin to incidents.
make it done properly. Because of this, we are humbly
|requesting that a different installer be assigned. The situation has Service canceled due {o an urgent family
already gone beyond the technical issue and is now affecting the matter. Customer will contact us again to
peace and relationship within our family. reschedule.
You have awesome chat support. Nagpa-schedule ako ng
11:00 AM para sana may tulog pa ako pag-out ko ng 6:00
AM sa work. However, three times silang tumawag sa akin
around 8:00 AM, which | was unable to answer. When |
lexted them, they did not reply. | even tried calling them,
and the first thing they said was that | was not answering Reference Ticket No.:PAM-00020505
CCEF-26-01-005 their calls. Sana nag-stick na lang sila sa agreed schedule. KAG- PAMPANGA For another Tentative Schedule: 01-21-26 For
Socmed Alexis Argoso Regis, Tara 01/20/2026 | 12:00 noon na sila nakarating. Pang-3rd time ko na po ito 100WCINV 07/04/2023| TECHNICIA |  Sir Ryan visit Technician: In house N/A  |Monitorin
Quality of Repair nagpa-cleaning, and ngayon lang nangyari na may umingay| NS g

sa AC. The AC was open from 5:00 PM to 12:00 noon, and
2 to 3 times siyang umiingay, each lasting about 5 minutes.
Abala po ang ingay dahil sobrang lakas.
Normal naman po na may tulo ng tubig at dumi after
cleaning, and we can still adjust and clean those afterward.
However, the loud noise is a concem.

RS: 02/04/2026




.NOFHZ PHILIPPINES INTERNATIONAL INC.
SUMMARY OF COMPLAINT
FROM THE MONTH OF JANUARY 1-31, 2026

Date Process il
Customer's | Messaged/w Aircon | Date of 5 Date » Explanati | Remarks
k Message/Concern Team/ASP | Relayed To| center action| Feedback Validation
. Facsbaok Netme Name hen feedback] ge/ Model | Purchase og: ¥ Attended on Date | /Status
; plan to take
was arﬂ_:mn_ Received
The technician was delayed due to a
The technicians did a very good job checking and cleaning vehicle issue (flat tire), which prevented
our air conditioner. They were courteous, professional, and them from .mis..._a at the customer's
made sure the work area was clean after the service. E&mammza.” oﬂ _u_s.hm delay in
Overall | Am satisfied with the quality of the repair and their reporting the situation to the admin also
oo.m_u_.mm.a._éom professionalism. The only concem was the punctuality of | ., i RSB causad ing Emshﬂ.ﬂ Ho_ tobe informed
usﬂmﬂﬂw o Lucas, Kriann | 01/20/2026 | the service. | was informed, and also confirmed that the idowonry| A Kengie | Ms. Sheila Eiplaiakii N/A NIA pronpy- 01/23/2026| Closed
P o service would be done after lunchtime, but the technicians The ASP will ensure that any technician
arived very late, almost by dinner time. Better ime delays or issues are reported immediately
management and clearer updates on arrival time would 1o the admin so the customer can be
greatly improve the service. Pa abiso nalang kami next time informed without waiting. This will improve
para naayos namin ung sched din namin communication and prevent inconvenience
in case of future delays.
The ASP admitted that they had
pending clients to attend to. Since it
The chat response was very responsive, the promptness of was already 4:00 PM on January 17
service was rated 2 due to rescheduling as the technician and the customer lives in a
CCEF-26-01-007 informed me that their office asked them to prioritize other KSG-IWF- condominium, they conlacted the
Socmed £ Dajano, Jose Mari customers, while the quality of repair, neatness of the work a = Need ASP customer to reschedule the service.
Promptness of Jomer.Dajeno . Talucod 0172412028 |rea, and courtesy and grooming of the technicians were all m._.am,“.”.aﬂw._ osi2er2025| MIRC [ Ms. Sheila Explanation NiA NIA 01/30/2026| Closed
Service rated 4, as the service was good, the area was cleaned The ASP assured that they will make
after servicing, and the technicians were very responsive to every effort to inform the customer
my queries. early of any changes in their schedule
and to arrive on time to avoid delays
for the first customer.
The ASP explained that during the first
Findings - Not visit, they checked the unit, pulled out the
caoling, Pull indoor unit, and found a leak in the
out indoor & evaporator, which they replaced and
outdoor Unit tested, confirming the unit was working
or fi r leal properly. On the second visit, the customer|
i Sm_h—n_..ﬂm_ eak i complained of weak cooling, and the ASP
B found the unit undercharged with leaks at
_cc K ﬁ. u._ﬂm the low-side fittings and charging service.
Napuntahan na kami ng mga technician and nag recharge ann_m o:._m_mum A ﬁﬂsm%_ss_ssﬁ the amzm_u nﬂ ﬂqﬂu.s_n._
TR freon and in n e charging service, During the visit,
g Ong, Celeste 01/27/2026 _._n:mwvh__.m_dmm_u_q_mm _H_Ma”wm: na ””W:mm_ﬂm._ﬂ.“_mmﬂ__“ :m«ﬂﬂuﬂ”ﬁ«ﬂ KSMIW15- NIA Gnasit Engr. Jorge Need ASP o%..oﬁ__ﬂ_.mmha__.._o_.._ﬂ 02/02/20: nus_m.w.oﬂ..”:nw.““n_”“ﬂﬂh Mcﬁmﬂﬂ uc.".“n_ 01/30/2026| Closed
" ._.M_mmﬂﬂme. . ng, Cele isang gabi ko lang nagamit yung aircon, ilan beses nanila |  4F1M -OM98 | ey planation fiting found 8 leak Inthe sepacain piging. e
gy of FRepa pinupul out yung unit dapat una palang nakita na nila yung Recommends unit is currently under shop repair.
problem sa aircon hindi yung pabalik balik sila tion - For
Replacement The ASP advised that if another leak
of fiair nut occurs, they will inform the customer,
- recommend pulling out the unit if possible,
fitting 172, and request a service delay to address the
Repair Done - issue properly.
Replaced flair
nut fitting, unit Nadeliver na kahapon. Wala naman akong
test ok. concem sa lamig at okay naman ang
pagkakabalik ng aircon ko




KOLIN PHILIPPINES INTERNATIONAL INC.
SUMMARY OF COMPLAINT
FROM THE MONTH OF JANUARY 1-31, 2026

Date ASP
Process
Customer's | Messaged/w Aircon | Date of - Date 2 Explanati | Remarks
F; ok N Message/Concern Teal layed T ter action edback Validatiol
cx e pme Name hen feedback| ge/ Model | Purchase M/ASP | Relsyed Toj cen ey Attended Rition on Date | /Status
" plan to take >
was obtained Received
Findings -
Sir Pete/Adrian from your Cebu Branch is not very Def. Pcb
responsive to accredited service providers nor customer's Assy.,
CCEF-26-01-010 inquiries. Is there any office number that we can contact Recommenda
iy ! 3 directly? It's been a week since we tried to contact after tion - For For
mo>namn Kai __m... m_.n_u_”moo Katrina Enrile 01/30/2026 | sales services and can't fix our broken Kolin AC because xwﬁ__“,‘.m_.o‘ N/A Cebu Branch| Sir Ryan Mxmw“..“mnﬂ._ Replaced Pcb EBMBQM Waiting for Cebu Branch Explanation Monitorin|
mmmv.. oo%hw o n can't reach anyone from Kolin to sell us the spare part. JEL P assy. , Repair [}
Service Hotiine AC services also tried to reach your Cebu branch to order Done -
the spare part for us yet there was no response so they Replaced
also waited for a long time. Main PBC
Unitis Okey
There was no coordination or even a simple text to inform
us that they would arrive on that specific day. The after-
on.wh.mm.o.m.o: Mendoza, Nikka sales experience could have been better with proper KAG- Need ASP For
Pyl . _<~%, : 01/30/2026 | scheduling and communication. They came without prior toowciny| WA | StJoseph | SrRyan | DEeCASE N/A NIA Waiting for ASP Explanafion Monitorin
mm<A>nnmmmA on & coordination and started calling and texting us while we P g
Service Hotiine were asleep, but after we agreed to another schedule, they
arrived early on the rescheduled date.
SUMMARY OF COMPLAINT
Telesurvey 4
_mn.nama 5
[ToTaL . EUNE0
_m@_,.__..__..._.amv under the category of;
Easy Access on 2
Service Hotline
Promptness of 2
Service
Quality of Repair 3
Neatness of Work 0
Area
Courtesy and 0
Grooming
Noted h

e ol

mer Complaint Specialist




Job Application Report - January 2026

1. Application Sources Breakdown

Sources Applicant
Facebook Comment Section 280
Facebook Inbox 91

The majority of job interest came from the Facebook Comment Section (280), followed

by the Facebook Inbox (91), indicating that Facebook remains the most effective platform for
applicant engagement.

2. Geographic Distribution of Applicants

Location Applicants per Location Applicants per
Location Location
No Location 40 Cotabato 10
Provided
Camarines Sur 37 CDhO 8
Cebu 29 Iloilo, Mindoro 7
Pampanga, 23 Bohol, Leyte, La 6
Bulacan, Tarlac Union
Koronadal, 21 Ilocos Norte S
Batangas '
Metro Manila, 17 Dagupan, Isabela 4
Dumaguete
Rizal 15 Bicol 3
Gensan / 14 Ilocos Sur 2
Zamboanga
Sultan Kudarat 13 Pangasinan, 1
Davao, Palawan,
Sorsogon




The highest number of applicants comes from No location provided (40), followed by
Camarines Sur (37) and Cebu (29). Next are Pampanga, Bulacan, and Tarlac (23 each), then
Koronadal and Batangas (21 each). Mid-level counts include Metro Manila and Dumaguete (17),
Rizal (15), Gensan/Zamboanga (14), and Sultan Kudarat (13). Lower numbers range from
Cotabato (10) down to several locations with single-digit applicants, with the lowest at
Pangasinan, Davao, Palawan, and Sorsogon (1 each), showing that most locations have relatively
fewer applicants compared to the top areas.

3. Key Takeaways and Recommendation

Insight: We currently need 10 Product Merchandisers for the NCR area, the highest
among all locations. However, only 17 applicants have applied.

Recommendation: Increase recruitment efforts in the NCR area while continuing to
promote openings in other locations to attract more qualified candidates and fill the
Product Merchandiser positions.

Conclusion:

The recruitment data indicates that Facebook remains the most effective platform for
attracting applicants, with the majority of inquiries originating from the comment section. Most
applicants are from provincial areas, while key locations such as the National Capital Region
(NCR), which has the highest demand for Product Merchandisers, show relatively lower
applicant numbers. To ensure all positions are filled, recruitment efforts should be strengthened
in NCR while continuing to promote opportunities in other areas to attract more qualified
candidates. '

Prepared by: Noted by:

I 5
Ms. Ryzg Mae R. Flores Mrs. nalyn B. Manzano
Social Media Assistant OP-Supgrvisor




KOLIN PHILIPPINES INTERNATIONAL INC.
Net Promoeter Score (NPS) and Product Awareness Report
Reporting Period: January 2026

L EXECUTIVE SUMMARY

We began 2026 with strong customer experience pertormance, as reflected by an overall Net Promoter Score (NPS) of 89.15%, sustaining Kolin Philippines International Inc.'s position within the Excellent range for customer loyalty and advocacy.
Although this represents a slight month-on-month decrease of 1.42 percentage points cc 1to D

P ber 2025, overall customer sentiment remains overwhelmingly positive, with nearly 90% of respondents classified as promoters.

Customer feedback throughout January continues to reinforce our core strengths, particularly in after-sales service responsiveness, prompt and humanized chat support, and long-standing brand trust. At the same time, feedback surtaced manageable

ouﬁonﬁimqwmolﬁuaﬁnﬁi.mnﬁs&u..H_Ennanm_inmSEH:E&.uﬁoun>=9=1unnmnni¥—-s1=m§.?_ﬁn together, these insights confirm that customer satisfaction with Kolin is driven not only: by product reliability but also by the quality and
continuity of the post-purchase support experience.

The survey results, based on a total population size of 2477 with an confidence level 85% and +/- 7 margin of error, confirm a strong and stable trend in customer loyalty.
IL. NET PROMOTER SCORE

. Al NPS Customer Category Descriptions
The table below defines how customers are categorized based on their survey rating.

Category Description

Detractor (0-6) This category reprosents disgruntlcd customers who are unlikely to buy our product or s st it to others owing to a negative cxpericnce with our product or services. That may cven discourage others foom buying our product

Pagsive (7-8) This category represents customens who have a neutral view regarding our products and services we offer, We Tairly satisfied them with our products and services, but they're rarely referring to.or promoting our products or services fo
others.

Promoter (9-10) This catcgory includes our loyal customens who arc cager to promote, infroduce, and refer our products and scrvices to others, particularly their friends and family, as well as their collcagucs,

B.  NPS Rating Interpretation Ranges
These ranges interpret the final NPS score and help evaluate overall performance,

Score Rating

-100 to 0 Needs Improvement
| to 30 Good

31to 70 Great

71 to 100 Excellent

Note: NPS scores closer to 100 indicate stronger customer satisfaction and loyalty.

C. NPS Results Summary and NPS Overview

Category Number of Customer Percentage
Detractor 1 0.78%
Passive 12 9.30%
Promoter 116 89.92%
Total customer and NPS Result 129 89.15%
. “ NPS Category Percentages
Passive ____ Detractor
9.30% - 0.78%
s Promoter
2 Passive
__ Promoter
T 89.929 ¥ Detractor
NPS Score: 89.15 - Excellent
D. 2.5 Month-on-Month Trends
Category December 2025 January 2026 Change
Promoter 90.57% 89.92% -0.65
Passive 9.439 9.30% -0.13
Detractor 0.00% 0.78% +0.78
NPS Score 90.57% §9.15% =1.42
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E. Comment Breakdown by Category

Note: Some customer responses may fall under multiple categories based on the range of feedback provided. Below is the distribution of comment themes per customer group, which gives insight into the main areas driving feedback:
Promoter Feedback:

After Sale- Service

Price of the unit —— 0.00%

Price of the service — 0.00%
Quality and durabilty
Promptness - Chat
Promplness w/ 72 hours

2Total Number of Comment 11

HPercentage

10.89%

Passive Feedback:

After sales-service g— 0,00%
Privce of the unit 6-— 0.00%

R R A S R

e R S e e s

R RS A W e S R TR s

Promptness w/ 72 hours

mesEssnnvs-— 14.85%

10.89%

Prompiness - Chat

30
29.70%

Quality and durabilty

B e R R R it S e e e A A S e A T R SR P s s B

15
14.85%

- 29.70%

Price of the service

0.00%

Price of the unit

0.00%

Price of the service w=am
Quality and durability ¢ 0,00%
Promptness - Chat 0~ 0.00%

Promptness - w/ 72 hours semsamessmes

R R S B N TR

Y

S T 0

Promptness - w/ 72 hours

#Total number of comment
# Percentage

Detractor Feedback:

After sales-sexvice 0. o000
Price of the unit =

1
33.33%

Promptness - Chat
0
0.00%

Quality and durability
0
0.00%

Price of the service 0-- 0,00%
Quuality and durability 0~ 0.00%
Promptness - Chat 0~ 0.00%

i

Prompiness - w/ 72 hours wme

Promptness - w/ 72 hours

E RGN Rl Bt

i e

Price of the service

2
66.67%

S e AT

Promptness - Chat

Quality and durability

Price of the unit
0
0.00%

Price of the unit

e T R B A D P s S O RS S e e SEREETRTEEEER 4 359

After Sale- Service

45
44.55%

After sales-service

0
0.00%

After sales-service

4 Total number of comment 1 0 0 0 1 0
# Percentage 50.00% 0.00% 0,00% 0.00% 50.00% 0.00%

III. PRODUCT AWARENESS

A For the survey ( how and where did you learn about Kolin and its product )

. Note: Responses in this category may fall under multiple classifications, as a single customer can select or indicate more than one source. Answers may reflect product awareness alone or be associated with NPS scoring. Consequently, the
igures presented here are not derived from the total customer base.
Other
Kolin FB Kolin Kolin Youtube Kolin Tiktok Google News Appliance Refer by a Refer by a (Other Establishment,Google Search,Kolin Old user, Other Facebook No
Page Instagram Channel account Ads Papers centers friend/colleague relative Website Groub,Youtube Apps) response | Total
109 1 1 1 5 0 9 6 3 0 4 30 219
B. Social Media Inquiry Distribution for Surveyed Customers
Note: This covers only inquiries received through all social media platforms. It aims to identify the category or nature of inquiry from customers who were asked about the survey, including those related to product awareness and/or NPS.
General Inquiry Product Inquiry Service Inquiry Parts Inquiry ASP Applicant Job Inquiry Total
11 34 94 4 4 133 280

C.  Origin of Surveyed Customers
ORIGIN Number of Customer
TELESURVEY ( RELAY) 19
TELESURVEY (DC) 15
SOCMED 328
Total 362




¥
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TV. Performance Overview

Customer sentiment in January 2026 remained stable and highly favorable. Promoters accounted for 89.92% of total responses, reflecting only a marginal decline of 0.65 percentage points from December. Passive responses comprised 9.30%,
remaining largely unchanged month-on-month. Detractors represented 0.78% of total responses, marking a minimal increase from the previous month, during which no detractors were recorded.

Despite the emergence of a small proportion of detractors, the overall movement in NPS does not indicate a decline in product quality or service performance. Feedback analysis shows that negative ratings were largely driven by process-related concerns
rather than dissatisfaction with core service delivery or product functionality, positioning these issues as targeted improvement opportunities rather than systemic risks.

V. Analysis and Insights

Customer satisfaction in January was strongly influenced by our service responsiveness and accessibility. Approximately 44.55% of promoter feedback referenced resolution within 72 hours, while 29.70% specifically highlighted fast and

consistent chat responses as the primary reason for high ratings. Customers consistently expressed appreciation for interacting with real service representatives, frequently describing the experience as “human,” “approachable,” and “‘reassuring,” especially
when compared with chatbot-driven support models of other brands.

Long-term brand loyalty continues to be a defining strength for Kolin, A significant share of feedback came from customers who have been using Kolin products for 10 to over 20 years, often citing “peace:of mind,” “trusted quality,” and “reliable after-
les support™ as reasons for sustained patronage and repeated purchases. These insights indicate that product awareness is reinforced through actual ownership experience and service reliability, rather than marketing exposure alone.
.._mﬂion.wm_mﬁm interactions remain the dominant driver of customer engagement across our social platforms. We recorded 94 service-related inquiries during the period, underscoring the critical role of post-purchase support in shaping customer

wﬂnnnmo._omﬁniwpn.SE_oanao%ucnwnomvmnwEamnmﬁnanmwﬂu_dammwo:amﬁru:anﬁmm?mhn_nonﬂﬁoﬁ&mg&oﬁmoBo passive responses pointed to inconsistencies in ASP execution, particularly in schedule adherence and cleaning
thoroughness.

One notable detractor rating in January was directly attributed to the customer satisfaction survey process, rather than to any product or service failure, The customer expressed dissatisfaction with multiple survey forms and repeated follow-ups via call
and chat, highlighting the need toalign feedback collection processes with the same level of convenience customers experience during service interactions.

From a product awareness and discovery standpoint, Facebook remains our strongest channel, accounting for the majority of customer mentions and inquiries, with over 100 recorded engagements. In contrast, awareness through Google Ads, TikTok,
and YouTube remains significantly lower, indicating underutilized opportunities to expand reach and balance our predominantly service-driven engagement with more product-focused content.

VI. Recommendations:

Based on January 2026 customer feedback and performance trends, we recommend reinforcing service quality standards among Authorized Service Partners through the implementation of a standardized “Meticulous Cleaning and Service
Completion” checklist. This initiative will help ensure more consistent service execution and align third-party performance with the standards delivered by our in-house teams.

Maintaining our humanized chat support model should remain a key priority, as customer feedback consistently identifies this as a critical differentiator against competitors that rely heavily on automated systems. Continued focus on response speed,
empathy, and clear follow-through will further strengthen customer trust and advocacy.

From a product awareness perspective, we recommend increasing product education and inquiry-driven content on TikTok and YouTube. Strengthening our presence on these platforms will help attract new customers, improve awareness among
younger audiences, and support long-term brand growth without compromising our service-led reputation.

VIL Conclusion

,.u..:.w..u~ 2026 results confirm that Kolin Philippines International Inc. begins the year with strong customer loyalty, high service credibility, and enduring brand trust. The modest month-on-month change in NPS reflects process-level
pportunities rather than a drop in satisfaction. By strengthening ASP service consistency, we are well-positioned to protect our NPS performance while expanding product awareness across additional digital channels.

Noted by,
Mrs. Rl B. 0
OP-Supervisor

CC: Marketing Dept/ Sir Alvin



Kolin Philippines International Inc

NPS Score Monitoring and Product Awareness

January 2025 - Consolidated Report

L EXECUTIVE SUMMARY

January 2026 results show that Kolin Philippines International Inc. continues to enjoy strong customer loyalty, high service credibility, and deep-rooted brand trust.

While the NPS declined slightly from 92.13% in January 2025 to 89.15% in January 2026, the movement reflects process-level opportunities rather than a drop in customer satisfaction. By strengthening ASP service consistency and leveraging digital
channels, Kolin is well-positioned to maintain strong NPS and expand product awareness.

IL ___ NPS: For the Survey ( How likely would you recommend us to your friends and relatives?)
January February March April May June July August Sep October November December Total
Detractor 1 1
Passive 12 12
Promoter 116 116
Total 129 129
IIL.  Total Percentage:
January February March April May June July August Septemb October November December Total
Detractor 0.78% 0.06%
Passive 9.30% 0.78%
Promoter 89.92% 7.49%
Total 100.00% 8.33%
IV.  NPS Result:
[ January |  February | March | April | May [ June | July | August | September |  October | N b [ D b | Total
| 89.15% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 89.15% |
V. Promoter Customer
NPS Comment Criteria January February March April May June July August September October November December Total Percentage
After-Sale Service 45 45 45.00%
Price of the Unit 0 0.00%
Price of the Service 0 0.00%
Quality and Durabilty 15 15 15.00%
Promptness - Chat 29 29 29.00%
Promptness w/ 72 hrs 11 11 11.00%
Total 100 0 0 0 0 0 0 0 0 0 0 0 100 100.00%
VL. Passive Customer
NPS C t Criteria January February March April_ May June July August Septemb October Ni b D b Total Percentag
After-Sale Service 1 1 33.33%
Price of the Unit 0 0 0.00%
Price of the Service 0 0 0.00%
Quality and Durabilty 2 2 66.67%
Promptness - Chat 0 0 0.00%
Promptness w/ 72 hrs 0 0 0.00%
Total 3 0 0 0 0 0 0 0 0 0 0 0 3 100.00%
VIL  Detractor Customer
NPS Comment Criteria January February March April May June July August Si October November Dy Total Percentage
After-Sale Service 1 1 50.00%
Price of the Unit 0 0 0.00%
Price of the Service 0 0 0.00%
Quality and Durabilty 0 0 0.00%
Promptness - Chat 1 1 50.00%
Promptness w/ 72 hrs 0 0 0.00%
Total 2 0 0 0 0 0 0 0 0 0 0 0 2 100.00%




-

VIII. NPS RESULTS: January 2026 vs. January 2025
Net Promoter Score Comparison

Month NPS Score
January 2026 89.15%
January 2025 92.13%
Change -2.98
Customer Category Breakdown
Category January 2026 January 2025 Change
Detractor 0.78% 0.00% +).78
Passives 9.30% 7.87% +1.43
Promoter 89.92% 92.13% <221
Total Responses 129 178 -49

IX. Product Awareness: For the Survey ( how and where did you learn about Kolin and its products

Month/
Category

January

February

March

April

May

June

July

August

September

October

November

December

Total

Kolin FB Page

109

109

Kolin
Instagram

1

Kolin Youtube
Ch |

Kolin Tiktok
account

Google Ads

w

News Papers

Appliance
centers

Refer by a
friend/colleague

Refer by a
relative

Website

- Other
(Google Search,
Kolin old user,

Facebook

Group,
Searching in
the internet)

4

Total

139

0

139

X. PRODUCT AWARENESS COMPARISON

Channel

January 2026

January 2025

Kolin Facebook Page

109

24

Kolin Instagram

Kolin YouTube Channel

Kolin TikTok Account

|_Google Ads

|_Newspapers

[ Appliance Conters

Referred by Friend/Coll

Referred by Relative

Kolin Website

Other (Google Search, Old Users, FB Groups, General Internet Search)

BlO|W OO | |-

Total R

-
W
=]

Rlg|e|w|w|Bie|e|=|—|=

+52

XI.  Overview, Analysis, and Insights (NPS and Product Awareness)

NPS Performance: January 2026 NPS (89.15%) shows a slight decline vs. January 2025 (92.13%) but remains strong, reflecting high customer satisfaction and loyalty.
Detractor Feedback: Minor rise in detractors highlights process-level opportunities in after-sale service and chat responsiveness.
Promoter Feedback: Most positive comments relate to after-sale service, promptness, and product quality, confirming Kolin’s core strengths.
Product Awareness: Strong growth on Facebook and Google Ads demonstrates effective digital engagement. Decreased awareness via appliance centers and “Other” channels suggests shifting customer discovery behaviors.




XII. Recommendations:

Based on January 2026 customer feedback and performance trends, we recommend reinforcing service quality standards among Authorized Service Partners through the implementation of a standardized “Meticulous Cleaning and Service
Completion” checklist. This initiative will help ensure more consistent service execution and align third-party performance with the standards delivered by our in-house teams.

Maintaining our humanized chat support model should remain a key priority, as customer feedback consistently identifies this as a critical differentiator against competitors that rely heavily on automated systems. Continued focus on response speed,
empathy, and clear follow-through will further strengthen customer trust and advocacy.

From a product awareness perspective, we recommend increasing product education and inquiry-driven content on TikTok and YouTube. Strengthening our presence on these platforms will help attract new customers, improve awareness among
younger audiences, and support long-term brand growth without compromising our service-led reputation.

XIII. Conclusion

Kolin Philippines continues to demonstrate high customer satisfaction, loyalty, and trust, with minor NPS shifts representing actionable improvement opportunities. By strengthening ASP services and leveraging digital channels, Kolin is well-

positioned to sustain performance while expanding brand reach.
Noted by:
Mrs. Rherfalyn mgﬁo

OP- Supefvisor

CC: Marketing Dept/ Sir Alvin De Rivera




KOLIN PHILIPPINES INTERNATIONAL INC.

NPS Comment Monitoring
January 2026

Origi
Date TSVY
(Relay)

Origin
TSVY
(DC)

Origin
(80C)

SJR No

Technican Team
or ASP Name

Facebook Name / Customer name

Detractor
Rating 0-6

Passive
Rating 7-8

Promoter
Rating 9-10

1 01/05/2026

HO-00285169

Alvin Borabo

10 - Customer service is easy to reach
out to. Proper follow ups and
after-sales care are timely and
professionally handled.

2 01/05/2026

CEB-00011032

XANDRA R. PRIAS

10 - Hello, if T would rate your service,
[would rate your prompt reply and
assistance 10. I am really grateful for
this. [ will rate your ASP 6 as I was a
bit disappointed with their service. We
have been scheduling the repair a lot of
times but they would not come on our
agreed date, Instead, they would visit
us on a different date when I am not at
home or I am busy. Moreover, I would
like to rate the technicians who did the
repair last Jan. 3 10 as they are
approachable and polite and was able
to successfully repair my water
dispenser.

3 01/06/2026

HO-00285477

Tess Paje Villas /Jun Villas

almost 10, highly irecommend ko sa
family and friends , matipid sa
consumption, and sana magtagal ang
unit syempre sa maintenance na din ,
kahit na sa lazada app ko inorder 2024
maayos pa din ang unit

4 01/06/2026

PAM-00020320,
PAM-00020321

In house

Sherry Rose Ong

9 - good customer service and quality
of service

. 5 01/07/2025

HO-00285882

Gnasit

Kate Cruz

9! [ always recommend Kolin to my
friends because of the service and
quality of products. @




10

11

13

14
15

17

01/07/2025

HO-00285495

J4L

Ariane Joyce Vasquez

10. From the moment I reached out,
the process was handled with
professionalism, efficiency, and care.

The team arrived on time, worked
diligently, and ensured that everything
was completed to a high standard. I
truly appreciate the attention to detail
and the courteous manner in which the
service was delivered.

Thank you once again for your
outstanding support. It’s reassuring to
know that I can rely on your team for
such quality service, and I will gladly

recommend your services to others.

01/07/2025

HO-00285174

Godspeed

Sunshine Faeldonea

Yes will recommend, 9.,

Ok naman ung gawa nila , on time din
ung pagdating nila.. hindi lang
tinanggal ung mismong box nung
aircon, sa iba kase lahat baklas.. un
lang.

01/08/2025

HO-00285214

Abyr

Willy Grace Arcilla

10

Aside from being happy with our
aircon unit from Kolin. Kolin customer
service is always prompt in assisting
me with all my concerns and service
schedule.

01/09/2026

PAM-00020352

In house

Kimberly Rivera

10.I love Kolin. Efficient and energy
saver.

01/09/2026

HO-00285743

HSB

Princess Almayda

9 - kolin AC products are affordable
and hopefully durable in the long rin.
cs, so far, is good.

01/10/2026

HO-00285497

JaL

Geraldine Buyain

10 - Very prompt sa pag-reply, and
even before, kapag may concern ako
regarding the aircon, talagang mabilis
siyang naa-address. 1000/10 talaga ang
customer service ng Kolin.

01/12/2026

HO-00285217

Kingsaire

Emesto reyes

10* very attentive, fast reply with the
inquiries, great service, will definitely
recommend to others.

01/12/2026

CEB-00011169

Kristoffer Gil Trocio

"10! - Chat replies and follow ups are
fast. Also, you guys address concerns
quick."

01/12/2026

HO-00285482

AGD

Angelika Matanguihan

I recc d it and rate it 10 .

01/12/2026

HO-00286368

Dreamcool

Mary Rose Hilarion

10 - Ang bait and mabilis maglinis.
Maayos rin sila

01/13/2026

HO-00286051 /
HO-00286052

HSB

Jamie Payawal

10- I already did recommend your
brand and will continue to recommend
it due to great product and great
customer support. Thanks

01/13/2026

HO-00285935

Abyr 1

Batang, Felicita

10 - Maganda yung service ng kolin
meron after sales service.




18

20

21

23

24

25

26

01/14/2026

HO-00285885

Godspeed

Kathlene Bernardo

9. Would recommend to my fam &
friends because of the quality of the
unit and great service. I hope you will
also reply/give service asap not only in
cleaning but also if the unit have
problem,

01/15/2026

HO-00286009

LBRB

Angelo Bukirin

10 for the cs - unlike other brands na
they leave the problem sa chatbots to
sort out things. Sobrang fast ng
response and very human ang cs ng
kolin. Will recommend the itern and
commend the after sales agents and cs.
Hindi iinut ang ulo mo tlga

01/15/2026

HO-00286713

Jerico

Eufemia B. Pura

"Maybe I rate you as 10 because the
unit is convenient to use since we don't
need light or rechargeable light in
going hither and thiter our room but
when it comes to durability it will be 8
for your advertisement says that the
unit may last for 10-12 years, this
serves us only for 5 years if T will
consider the chance of the Aircon to be
repaired for the company can provide
the replacement for parts of the unit , it
will be 9 though I still need to prepare
acertain amount to bring back its
function.

That's all. Thank you!"

01/16/2026

HO-00286533

Kengie

Ma Noli Paola Pascual

10 - Mabait po yung nag service and
mabilis at pulido gumawa. Maayos at
malinis din po yung area gumawa.

Salamat po" )

01/16/2026

HO-00286006

CUEVAS

Guevarra, Edwardo

10- I have friend working in your
company.

01/16/2026

HO-00286175

Jerico

Chel Monterola

10 they cleaned it well now the aircon
blows strong and it is cold if I need
next cleaning please schedule the same

company

01/16/2026

HO-00286290

Abyr

Neil Robles / Sheila Joy Reyes

Recommendation would be perfect 10
since contact services will always be
liable if there's any damages (in worse
scenario happens). And they would
reach out to 3rd party cleaning services
for extra hand help of after sales.
Thanks.

01/16/2026

HO-00286536

MIRC

Cyra Jane Bernardo

10 po irrate ko para irecommend yung
service niyo, since my mother is owner
dinng kolin split type. irecommend ko
po na for the next 6 months sainyo po
ulitkami magappalinis, bali dalawang

unit po. Thank you po ulit!
Sobrang ganda ng service niyo! & |

01/16/2026

HO-00286622

Barmen

Cristelle Ella Halili

10. The cs is very helpful and easy to
talk with
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28
29

30
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32

33

34

35

36

37

39

41

01/16/2026

HO-00286427

King's Aire

Karl Xedrick Camba

9 Very prompt and responsive in chat.
Service was swift and efficient from
start to finish

01/16/2026

HO-00286515

Jerico

Ojeda, Martin

9, good and quality service

01/17/2026

HO-00286627

Godspeed

Ryan Juab

10, reliable service and appliance

01/18/2026

HO-00286992

Carcillar

Irish Gabrielle

10 - I'm really happy with the service.
The whole service was seamless and
better than I had anticipated. The group
was helpful, quick to respond, and
obviously dedicated to excellence. [
look forward to using this service once
more and would without a doubt
suggest it to friends and relatives.

01/19/2026

HO-00286663

Reblando

Ren Banaybanay / T/L- /8 ¥ %
o

10 - [ am very impressed with your
service, particularly your quick
response to customer concerns and
efficient assistance. I'm glad I chose
this brand for my family’s needs.
Thank you very much Kolin

01/19/2026

HO-00286913

Sheryl Aro

10. Professional and on time

01/20/2026

HO-00287118

Dreamcool

Filart, Richelle

10 - Old user since 2010. It was
recommended by dealer, so far so good
that old unit is still working but need to

change to save electricity bills. The
one got recently was my 4th unit and
wala kaming naging problem when it
comes to its performance and
maintenance.

01/20/2026

HO-00287265

Kingsaire

Jerome Arsolon

10 good customer service and big help
to the customer who needs service
repair assistance to their kolin units

01/20/2026

HO-00287046

Godspeed

Sofia Ocenar

10. The page is responsive and the
authorized partner is right on time with
the schedule.

01/20/2026

HO-00287021

J4L

Catherine Maupoy Hervas

10, very responsive and reliable

01/20/2026

HO-00286518

JPR

Ali Choa

10-Very satisfied with Kolin. The
service was smooth, and the

technicians were professional and

efficient. Highly recommended.”

01/21/2026

HO-00287306

JIR

Brandon Tan

10 - very good

01/22/2026

HO-00286527

Richard Dalida

"5 out of 10

Comment: Customer Satisfaction Surveying is
unconvenient. the survey is not in one form. Hassle
pa kasi dalawang beses pa magpapabalik balik then
magfofollow up and call pa sayo pag di ka nakapag

survey sa second form. Akala ko kasi oks na ung

yung unang survey form, u gave all 4s. so medyo
makulit ung surveyor. [ shall give you § dahil dyan.

I automate nyo csat survey nyo para convenient.”

01/22/2026

HO-00285731

Kengie

Louise Gabrielle

10, awesome customer service as
always. keep up the good work!

01/23/2026

HO-00287397

Carcillar

Oscar Jr, Mora

10 - Maganda yung service at maganda
ang products. Talagang promote ko ang

kolin dito sa amin.
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01/23/2026

HO-00287003

Fernandine, Frederic k

10 -We always trusted kolin since
2009, O hope the one cleaning for
newly purchased aircon product will be
brought back like it was before. "

01/23/2026

HO-00285308

AGD

Sante, Jenalyn

8 - It's long established brand.

01/26/2026

HO-00287582

MIJRC

Elsie / Nicole Abes

"I have been recommending you to my
friends eversince. So its a 10,
As for the score, [ gave a 3 on some
areas because these are things they
need to improve on, they need to be
more meticulous with the cleaning and
make sure that the unit would look
very clean. There are some oversight on
this part and this score hopefully
would give them a nudge to improve
and be at their best again."

01/26/2026

HO-00287440

King's Aire

Jose Mari S. Sebastian

10/10
Easy to book an appointment and the
chat response was superb. Thank you!

01/27/2026

HO-00287677

Kengie

lan Dy

I would recommend overall rating at 9.
Thank you

01/27/2026

HO-00287745

Jerico

Van Molina

Overall rating is 10.

Very resposive!

01/27/2026

HO-00287738

In-house

Villamor Cabagua Jr

10. Approachable technician

01/29/2026

HO-00288022 /
HO-00288023

Godspeed

Vin Garcia

I'd rate you a 9/10. The service was
smooth, professional and met our
expectations. Keep up the great work!

01/30/2026

HO-00288019

TEAM
VILLAFUER TE

So, Frederico

10 - Using kolin 20 yrs already.

01/30/2026

HO-00283594

TEAM
SALOMON

Abenina, Stephanie

10 - I know kolin since i was a child

01/30/2026

HO-00288006

Whitefrost

Neil Son

10
Excellent after-sales service from
Kolin and WhiteFrost! The team was
very professional, responsive, and
accommodating, Special thanks for
doing an exceptional job in cleaning
our aircon unit—very thorough,
efficient, and well-done. It’s clear they
truly care about customer satisfaction.
Highly recommended!

Y0 9e Y Ye ot

01/30/2026

HO-00288009

NVFS

GI Padolina

9. The after sales service is excellent. I
have never had trouble booking for
cleaning , the technicians are always
professional and transparent.

01/30/2026

PAM-00020593

SENTINE

DIZON, DENNIS

First time namin gumamit ng Kolin,
kasi LG at fujidenzo kami, pero in
faimess napapalamig nya yung living
room namin.

02/02/2026

HO-00287809

J4L

Rigor panahon

10 - for after sales service ..thanks

02/02/2026

HO-00288347

Kengie

Paulo Bartolome

10.Because of fast reply and
scheduling.
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02/02/2026 1

HO-00288319

Joveth Lorenz Timajo

I'll rate it 10.

1. Fast response on the scheduling.

2. Right on time for the schedule.

3. Courteous people online staff and
on-site cl

02/02/2026 I

PAM-00020601

In-house

Jerome Dayrit

10 -We are very satisfied with the
service provided. The team was
responsive, professional, and the repair
was done well.

02/02/2026 1

HO-00285966

Davis John De Leon

Id say 10 for peace mind and
confidence that the repair is being done
properly and by authorized and trained

techni

02/02/2026 1

HO-00286418

HSB

Laarni Debuton

8- Good quality aircon and reliable after-sales
service

02/02/2026 I

HO-002867%0 /
HO-00287231

RID

Prince Karl Cabural

9 - highly recommended with still
room for improvement that I can't give
perfect score. thanks teams for your
excellent aftersales from chat support
to actual service, you have been a big

52

CC: Mr. Alvin Rivera and MKTG Dept.

Noted by:

Mrs. Rhenalyn B. Manzano
OP- Supervisor

help!
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Kolin Philippines International Inc
TikTok Monthly Performance Report
January 2026

1. Executive Summary
January 2026 reflects a strategic recalibration of Kolin’s TikTok performance, transitioning from a high-reach awareness phase to a more conversion-oriented platform. While overall visibility metrics stabilized compared to the previous

quarter, engagement quality improved significantly. Organic inquiries increased by 208%, generating a total of 37 qualified transactions. This performance indicates a shift in audience behavior, with users actively engaging the brand for
product guidance, technical clarification, and maintenance-related concerns.

Month / Nature of Inquiry General Inquiry Service Inquiry Product Inquiry Parts Inquiry ASP / Dealership Applicant Job Applicant Total

January 27 2 4 3 0 1 37

February

March

April
. __ May
June

July

August

Q

Qqn-.__un..

November

December

Total 27 2 4 3 0 1 37

Growth
2.1
2 08k PR SRS ot S L e i
. e e g Liigimrr W g
200K e e et el e
2.04k =
Jan X dan 4 Jan s S Z dar 10 dan T dan Ta dan 186 Sae 18 Jan 20 Jae 2 San 2a dan 26 Jaw 25 dan 30
2. Performance Metrics and overview: December 2025 VS January 2026
. Metric December 2025 January 2026 Change

Net New Followers 19 42 +23
Total Followers 2,055 2,097 FvT)
Profile Views 801 321 480
Posts Published 2 3 1
Post Views 268,033 7,642 -260,391
Likes 142 223 +81
Comments 4 38 +34
Shares 2 27 +5
Total Inquiries 12 37 +25

Kolin’s TikTok community continued its steady growth, with total followers increasing from 2,055 in December 2025 to 2,097 in January 2026, reflecting a 2.04% increase. Despite a controlled content output of three posts, the account
achieved an audience engagement rate of 25.59%, meeting benchmark standards. Most notably, organic inquiries rose from 12 to 37, confirming TikTok’s effectiveness as a customer engagement and lead-generation channel rather than
solely a visibility platform.




3. Key Insights

Inbox monitoring and comment analysis for January identified a recurring concern related to the Creo Series timer functionality. A significant number of users attempted to operate the timer using the interface logic of previous Kolin
models, resulting in confusion and repeated technical inquiries. This issue is attributed not to product performance but to a learning gap caused by differences in user interface design. Addressing this concern through targeted instructional
content presents an opportunity to improve customer experience while reducing repetitive service-related inquiries.

Customer interactions also revealed a knowledge gap regarding the proper usage of the Self-Clean feature. While customers recognize its importance, there is limited awareness of the recommended usage frequency. Establishing a
standardized guideline of 2-3 times per month will help customers maintain optimal unit performance, reinforce confidence in product reliability, and reduce dependency on support channels for basic maintenance concerns.

4. Recommendations

Content development will focus on concise, educational short-form videos designed to simplify technical features and maintenance procedures. This includes visual tutorials explaining the Creo Series timer setup, and clear demonstrations
of the Self-Clean process with proper usage guidance.

Content themes will progressively shift toward a “Summer-Ready” positioning, highlighting energy efficiency, pre-summer maintenance, and optimal cooling practices. This strategy aims to establish Kolin as a trusted authority in home
comfort solutions during the pre-peak season.

5. Conclusion

January 2026 performance confirms that Kolin’s TikTok platform has evolved into a strategic channel supporting customer education, engagement, and lead generation. By addressing interface clarity, strengthening maintenance awareness,
and aligning content with seasonal demand, TikTok will continue to contribute to customer satisfaction and market growth throughout Q1 2026.

Ni\ Noted b ﬁ m
Patricio Mrs. Rhen| B. M 0

OP - Superyjsor

CC: Marketing Dept. / HR Dept.




Kolin Philippines International Inc

Inquiry thru Kolin Aircon user Philippines / Home Buddies / Home Buddies Aircon Group / Kolin Quad Series Pinoy User / Aircon Buddies
For the Month of January 2026

Date oo
Facebook Name Date of Post Concern Response Origin
Response
Normal po ba sa weather ngayon na walang nilalabas na Possible po na konti lang or minsan walang tubig na
f tubig yung aircon nmin? Since kahapon pa lumalabas sa AC kasi hindi naman ganoon kainit ngayon. WAC -
1 Anonymous participant 1/24/2026 Open Time - 6:00 AM to 9:00 PM Yung tubig kasi galing sa moisture ng hangin—kapag mas | 1/24/2026 | KAUP G I
Kolin Window Type 1HP mainit at maalinsangan, mas marami talagang tubig na enera
Settings: Cool - Low Fan lalabas. Pag hindi gaanong mainit, normal lang po na konti
Yes, normal lang po yun na may tumutulong na tubig sa likod
bagong bili lang po unit ko today 1hp. normal lang po ba ng window-type AC. Ganun po kasi sa cooling process, Creo -
4 Carlo Nolasco 01M15i2026 nagtutubig sa likod? {creo) nagcoconvert ng moisture sa hangin yung AC kaya may IR [ R General
konting tubig na dumadaloy palabas
Hi tanong ko lang po. llang oras ba dapat mag self clean ; z
Q 3 Dianne Cerona Mostajo 1/27/2026 mode? At paano tanggalin ang frame nya para ma linisan ang ﬁM:NH_“ﬂw:oﬁﬂanammowﬂ:MM:A.M:Bc“g_:ﬂ”w ﬁ%ﬁﬁ _mmW“mwn_ 1/27/2026 | KCUP OO_.mo -_
filter nya Kolin creo user po. Ty po. 48§ ! P s 0y P enei
Hi Po. Yung sa loob Ng Creo na AC, additional lalagyan ba Para mas gumanda ang performance ng AC mo, mas
a0 Yan Ng HEPA filter if ou, anong type Ng filter dapat bilhin na | mabuting malinis lagi ang filtergkiftwede kahit isang beses sa Creo -
4 Anonymous participant 1/31/2026 sakto sa size na Yan? isang linggogk#t i-activate ang Clean mode ng AC. Maganda | 1/31/2026 | KCUP Garisral
Also, ibang ac tech nmn na nag suggest na Hindi daw rin na ipa-professional cleaning tuwing 6 na buwan.
a i i i i | Disindn bea ring humili an add an fliar ea | azada oo KWalin
Xmm”ﬁwwm. w_ Momtﬂmnmqwmoﬂ.:ﬁ:n_“m_%_m Mo%%%ﬂﬂﬁ_.ﬂ 3% ”_._O ”M uninstall niyo muna yung app, tapos install ulit bago kayo mag Quad -
5 Anonymous participant 1/13/2026 : i LA 9y : i 9 connect, reset niyo muna yung AC niyo unplug niyo or off 1/13/2026 | KAUP
offline. E try ko sana e reset which is pressing both Power B SR e i P General
and Mode button di po sya gumagana. Any help po? Thanks AEpOBI Y 9
Good Day. Di ko po na reset yung wifi connection ng AC ko . .
s Kolin Quad po sya. Naka connect na sya dati but ngayun nag| Disconnect niyo po muna yung aircon sa app po then try to Quad -
9 Anoaymous paricipant ShAehes offline. E try ko sana e reset which is pressing both Power reconnect po ulit step by step TR0, | WP General
and Mode button di po sya gumagana. Any help po? Thanks
maconirolng Google home recenty? Lahat ng google | . MeSS28€ po kayo s koln, may b page o s o kaya Quad -
7] Anonymous participant 111312026 speakers ko and kahit sa home app sa phone ayaw. Tinry ko tumawag po kayo sa :on_ﬁ.._ﬂ_“_w_m_wwmq (02) 8852 6868 / 0917- | 1/13/2026 | KAUP Benac
na palitan yung app ng Gree+ pero ayaw parin.
{ Malaki na po ba yung 5kw for 15 hours na gamit sa Aircon? | Depende po sa setting at sa room size pero okay na po yan. Quad -
Q 8 Anonymous member 112212026 (Kolin Quad .75) pinasubmeter ko mababa na po 1/22/2026 | HBAG Gidical
9 Anonymous Participant 1/28/2026 Okay lang din po ba lagi hugasan ito? (quad) Nope. Vacuum po 1/28/2026 | KAUP %%Mh.m_
Anonymous member 156 sige po parang will go for kolin na | need po kase alaga sa cleaning maintenance at pasok yung Kolii.-
10 Anonymous member 01/12/2026 lang. Pero ang dami ko po nababasa na di raw po maganda | HP sa room. Dalawa na po ac ko na kolin, pati air circulator 1/13/2026 HB G |
ang kolin nila bumili ako. Ginagamit ng kapatid ko anera
hello ..
o ask lang pwede ba mabasa ung likod ng AC halimbawa Ok lang po. nakadesign naman po ang mga ac na pwede sa Kolin -
" Anonymous participant 12212026 maulan po? or required po na my sarili syang bubong? araw at ulan 12272029 | *AL® General
window type non inverter..
s Ung samin same mahina mag tubig parang nasa weather | baka due for cleaning na po yung AC mo. Minsan ganyan na Kolin -
12 Anonymous participant 756 112472026 ATA , then pag mahina ung temp may amoy pa po yung sign na kailangan na talaga ng cleaning. VRGN0 | KALP General
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Anonymous member check niyo po sa website ng kolin kung
Thank you so much. Been looking for kolin brand pero limited| meron po silang authorized dealer sa lugar. Akala ko din po o
13 Anonymous member 1/26/2026 po ata dito sa lugar namin. TCL, everest, Sharp and Fujidezo | walang kolin dun sa probinsya ko since wala silang showroom |  1/27/2026 HB
lang po kasi halos available. sa abenson, pero nagtanong ako sa kanila kung meron silang General
kolin, pinakita naman sakin yung mga prices nila at available.
Depende po. kung malawag po yung room, go for split type.
: ol kung sakto naman, hindi kalakihan, go for window type.
Ano pong mas magandang aircon na matipid sa kuryente sa | . 3 : h
Q_ CapableEagle231 112112026 maliit lang na kwarto, window type po ba o spiit type? At _ﬁwwm__amm_msem“.ﬁ”w ﬂﬂﬁﬂ%th_wmﬂ%ﬂwu%“hmq 112172026 | HB mw%mﬂ
anong brand po? < ai :
type compared sa window type pero mas mabilis magpalamig
ang split type
Yan linyahan ng mga di maayos maglinis ng aircon. Tapos
isisisi nila kasi may ilog, creekna malapiy. Usually sa mga
naglilinis yan ng aircon. Pansin mo, after mo magpalinis, after
ilang days or weeks masisira aircon mo. Nasira nila yan nung | Anonymous member 196 Hindi naman po mali yung sinabi ng
nilinis nila. Ganyan aircon sa amin dati parating sira tatlong technician. uso din po maggoogle. Kapag talaga malapit sa Others -
15 Anonymous member 196 1/28/2026 aircon sabi dahil may ilog. Pero nung bumili ako bago tapos | creek,ilog, o beach, madalas talagang masisira ang aircon 1/28/2026 HB
never ko na pinalinis sa kanila, ayun nagtagal tuloy aircon. 5 | kahit anong brand pa ng aircon. Hanap lang ng gold fins para General
years na sya ngayon walang linis linis going strong pa rin dagdag proteksyon o kaya paint na anti rust.
hahaha samantalang nung lagi pinapalinis lagi ring sira.
Authorized cleaner pa mga yun ah at sikat na brand sa pinas
: hahahahuhu
. 20 Might consider kolin po. Depende din sa room at need niyo
Pa reco naman po ng aircon na matipid sa kuryente at ; - 4 .
16 Anonymous member 1/28/2026 matibay. Ano %_uuo mas ok, window type or split type? xﬁ%mﬂmwﬂ.“._mﬁu”_ww_womwmzw%mﬁma”“hﬂ _M” :w%ﬁwﬁmywm__ 1/28/2026 HB N.%Mwm_
reparing for summer. héallonds.
Hi! | need advice regarding Window-type AC. Ano po ba mas | Go for inverter po. Nag non inverter po kami for a studio unit
; s durable and efficient? INVERTER o NON-INVERTER?  |pero grabe yung bills namin umaabot sa 3k then switch to kolin Others -
17 LivelyRabbitd112 OHOTZNES Planning to buy for condo po, 1HP for room and 1.5HP for | quad halos kalahati yung binayaran namin sa bill, 1.5k. Sulit QH0e026 ke General
9 living area. And anong brands po ang recommended ninyo? | and good investment. Maganda din after sales service nila
Ano po kaya possible issue pag biglang ayaw na maopen
yung AC? Ok pa sya kanina. Na off lang sya kanina then ; o ;
18 Anonymous member 46174 nung i-on na, ayaw na maopen. Bmmmmmwmumm_wwm_ﬂﬂm_w‘wwwmﬂc mﬂmmmﬁnwﬂmﬁ_“_ ﬂMM”:ﬂMMMmE o 46174 KAUP | WAC -TS
Kolin Window type inverter 1 HP.
Thanks po X
Ask lang po ano issue ng full dc inverter window type, parang
A <=:m__ _me_ﬂ“_«ﬂ.wwwﬂ m:m HWM_ Hzmm____.”wsmww R Message po kayo sa kolin, may fo page po sila o kaya
19 ExcellentFrog5169 46266 emﬁmwww_wm_wn, g U T eI walang palya | tumawag po kayo sa Pt marbar (12} 802 6002/ 0917-. | 6268 KAUP | WAC - TS
every 6 months. i
Thank you!
Asking lang guys anu kaya ito tumutunog sa ac namin? Dati Message po kayo sa kolin, may fb page po sila Kolin
i wala ganto tunog. Akala ko may nakapark na sasakyansa | Philippines o kaya tumawag po kayo sa hotline number (02
20 Anpaymous parsiaipart H2diaa harap ng bahay. Yun pala sa aircon namin ng gagaling yung | 8852 6868 / 0917-811-8982. Baka need na po ng n_mm.__:av 1/23/2026 | KAUP | WAC - TS
tunog. (WAC) pero mas maganda na ipacheck niyo po muna sa kanila
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Ano po kaya problem nag on ng sarili yung split type namin? Message po kayo sa kolin, may fb page po sila o kaya
| Ancnymous parsicipant 46174 Wala naman timer na on and tinanggal na din battery sa tumawag po kayo sa hotline number (02) 8852 6868 / 0917- 46204 KAUP | SAC-TS
remote. 811-8982
TIA.
Sa akin po, wala naman pong unusual sound ang AC ko.
Tinanggal ko kasi yung rubber sa likod kaya wala akong
P GoodAM, May tunog ba yung mga unit nyo na para bang | naririnig na splashing sound. Try nyo rin pong tanggalin yung
; 22 POTITO PR b g kuliglit na matinis? 2 days patong unit namin. (creo) rubber sa drain _._c_m.m_uémnm :.:qwo%m i-check yung installation, AT KCUP | Creo-TS
baka medyo maluwag lang o hindi fully fix kaya may konting
. vibration.
Check installation po. Dapat nakaslant yan po sa likod. If okay
: : Any comment. Bought this unit few days ago.. Pero maingay | naman lahat. Message po kayo sa kolin, may fb page po sila o
23 et Stiska L prang lahi bumobomba un. Compressor normall ba? (creo) | kayatumawag po kayo sa hotline number “omv 8852 6868 / 1/16/2026 | KAUP | Creo-TS
0917-811-8982
IM_%.W o::nf_w__» _,_U_M_Hﬂ__._uwm__n _w””w‘__mmsﬁ“_ﬂﬂwm“”.wﬂwm Mﬂ@:_“_.._“_m_“ Mﬂo Try niyo po muna _.mﬂz.mﬂm.::m clean mode, baka makatulong
2 i ! - po o baka may patay na insect sa loob kaya may unusual
s Rengiang sh capaiinis e mooﬁa__ma service provider UG 1 smell. Pero kung same pa rin po after niyo mag-clean mode,
24 Anonymous participant 1/24/2026 & :ocm_:n.ﬁﬂ 2025. Pero nitong january may amoynasiya. | o i po na ipacheck mismo sa Kolin. Usually fin po, 1/24/2026 | KAUP | Creo-TS
ame settings Ing nman po 26deg at low fan. Minove ko narin b z 2 "
ung vent pero parin amoy. Pero pag sinet ko na sa high fan Kapag may baseng ae.;" am_mu_.ﬁ 88 AG, i Kiiod g et
nawawala amoy. ay kanal, puwede rin itong maging sanhi ng unusual smell.
Hello po Tanong ko lang bakit kaya ganun kakabili lang po
namin nung aircon (kolin Creo 1.5 HP na po) Marami pong possible reasons kung bakit hindi gaanong
nung January 8 2026. ramdam yung lamig sa higaan niyo:
Ang setting po 20 to 22 mode - cool Posisyon ng AC — Kung masyado pong malapit sa higaan,
fan - med/high nakaharap sa pader, 0 may nakaharang tulad ng kurtina o
Ang question ko po cabinet, hindi pantay yung hangin. Pati din po kung mataas
Yung aircon malapit sa higaan namin yung pagkakabit ng unit, hindi direktang ramdam sa higaan.
Pero di namin ganun karamdam yung lamig pero bandang | HP ng unit— 1.5 HP usually ok sa kwarto na mga 18-22 m?,
Qmm Anonymous participant 1/31/2026 sala naman medyo malamig pero depende rin sa laki ng kwarto at heat load. Kung mas 1/31/2026 | KCUP | Creo-TS
Pero sa my higaan namin medyo pinag papawisan pa kami. | malaki kwarto o mataas ang kisame, puwede hindi masyado
Nababasa ko po Dito Ang setting malakas yung lamig sa ibang parte.
25 mode - cool low fan is malamig naa Heat sources — Kung may ibang pinanggagalingan ng init sa
Sinubukan namin yan di po namin mas Lalo ramdam yung kwarto (electronics, direct sunlight sa bintana), puwede rin
lamig. maapektuhan yung lamig.
Bat po kaya ganun. ? Tip: Pwede niyo i-adjust yung posisyon ng AC o maglagay ng
Parang Hindi po ko satisfied sa lamig e . fan para mas maikalat yung malamig sa buong kwarto.
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| have the same ac. Super liit lang ng room namin, 1 queen
sized bed lang kasya pero 1.5 hp binili ko dahil naka sale siya| kung masyadong mataas yung HP ng AC mo para sa maliit na
non. Hindi ko rin ramdam ang lamig unless below 20 ang room, oversize siya. Kapag ganun, nag-short cycle ito—ibig
temp tas medium cool. sabihin, mabilis siyang nag-o-on at nag-o-off. Kaya hindi
26 Anonymous participant 539 1/31/2026 | reached out to kolin at nagpapunta sila ng tech pero ang pantay yung lamig: minsan sobrang lamig sa isang parte, 1/31/2026 | KCUP | Creo-TS
sabi lang ay lumalamig naman daw 89 Lumalamig nga tapos sa ibang parte hindi gaanong malamig. Malaki talaga
pero need pa na below 20 temp. | think Quad lang ang okay |ang epekto nito sa cooling performance at sa pagiging even ng
and yung Creo is chaka talaga dahil maraming issues. Yun lamig sa buong room
Q din kasi sabi ng tech sa amin.
27 Yyan Laporre 12/29/2025 hello po respect post po normal lang po ba sa kolin creo 1hp |message po kayo sa page ng kolin para ma-assist nila kayo sa 46054 kcuP | Creo-TS
na pag umaandar may parang sumisipol na paulit ulit? noise na naririnig mo sa ac mo, send mo lang vid sa kanila
- mag message na po kayo sa page ng kolin para ma-assist nila
28 Ruel Gabunada 12/31/2025 Anong problema nito? {creo) kayo sa concem niyo 46054 KCUP | Creo-TS
. : : : Hello, Pa-advise po ano possible problem nitong AC. Maingay
29 Morales Yanjr 1210025  |Pelo: Pa-advise po ano possitle problem nitong AC. Maingy pero lumalamig. 01/02/2026 | KAUP | Quad - TS
pero lumalamig. (Quad) Th
ank you!
Hello po, Magandang araw! Itatanong ko lang po kung saan % .
o ranggegaing g nog s aonamen? Last |, oes2 B0 S I L R O
30 Anonymous member 1/22/2026 mcu.:.ﬂ. lang po namen siya nabili at parang .m days ko na ding 811-8982. Baka need na po ng cleaning pero mas maganda 112212026 HB | Quad-TS
naririnig yang ganyang tunog. Quad full dc invter 1hp po pala na ipacheck niyo po muna sa kanila
itong samen salamat po sa mga sasagot.
Better po na ma-check muna yung AC niyo. Usually,
31 Anonymous participant 1/2412026 Anong fix po kaya pag mmﬂo:om mo‘wagmoxm:o po kaya ﬂomm_.:mw. Bm_mmﬂm:m: kayong mn<m7m mﬂmﬁ” né._wmwﬂmﬂ wﬂ. 1/24/2026 | KAUP | Quad - TS
magagastos? (Quad) silang i-message sa official Facebook page Kolin Philippines
nila para sa appointment
same . samin from daikin Split Type na after 1 yr eh
nagkaleak na, nagpalit kami ng Kolid Quad Inverter na
g Window type, ayun 1yr lang din, may leak na . sa lugar ata lagyan niyo po ng anti rust paint, dagdag proteksyon po sa ac
32 Arlene Dosal Lobitaiiga 1/28/2026 tiga kasi malapit kami sa ilog and di ko rin pinalinis kasi nga | niyo. Tsaka kapag malapit po talaga sa ilog, normally advise | 1/28/2026 HB Quad-TS
feeling ko rin mas nasisira kakaBaklas . haha next time siguro talaga ng tech , magpalinis ng 3-4 months
murang AC nalang bibilhin ko para kahit 1yr lang, di
masyadong masakit . haha
Ano po issue ng split type Kolin Certus Al Inverter 2.5HP if
wala lumalabas na hangin sa gitna only lalo na kapag naka Message po kayo sa kolin, may fb page po sila o kaya Certus Al -
33 Anonymous participant 01/07/2026 LOW or MID na Mode? tumawag po kayo sa hotline number (02) 8852 6868 / 0917- 46204 KAUP TS
Pero kapag naka TURBO, may lumalabas naman. 811-8982
TIA
PTPA.
Yung outdoor unit ng Primus Gold ko bigla na lang nag-o-off.
- And Kapag nangyayari yun, hindi na lumalamig yung hangin | mag message na po kayo sa page ng kolin para ma-assist nila Primus -
Anonymous participant 1213112025 sa indoor unit. Kailangan ko pang taasan yung fan speed kayo sa concem niyo AR KALE TS
para mag-on ulit at gumana yung outdoor unit.
May need lang po bang need kalikutin aa remote? Thank you
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Message po kayo sa kolin, may fb page po sila o kaya Light
35 Ronnie Tolentino 11or02s | e onzmwsm:om%ﬁ”mﬁ hmucﬂm m_wos_wﬁm_u’__nwmﬂ.v_w:wm”wﬂo POl tumawag po kayo sa hotline number (02) 8852 6868 / 0917- | 1/20/2026 | KAUP |commerciall
811-8982 -TS
S 5 ik Message po kayo sa kolin, may fb page po sila o kaya Air
A i R 1212026 | Ano possible issue m”o mmc:ﬁw_mﬁu ”mu kaya Ing humihinto |y 2 \wag po kayo sa hotiine number (02) 8852 6868 / 0917- | 1/22/2026 | KCUP | Essential -
R 811-8982 TS
2 Ano po possible na mangyari pag daw may nagleak na oil sa |mag message na po kayo sa page ng kolin para ma-assist nila }
37 Anonymous participant 12/30/2025 copper tube? Thank you sa sasagot. kayo sa concem niyo 46054 KAUP | Kolin-TS
Q Maganda po, ma-check muna ung Ac nyo. Try mo po i-
s ; a0 message si Kolin sa FB page nilagkifflesponsive naman po sila a
38 Anonymous participant 01/10/2026 Good day. Possible ano po kaya sira? Thank you. dun, Para kung sakaling kailangan ng parts o covered pa sa 01/10/2026 | KAUP | Kolin - TS
warranty yung unit, hindi ka na mahihirapan.
ano po kaya mas makakatupid sa kuryente dito?
ako po yung nag ask amﬁo_mmo ___an“ nasira na kolin namin nag Kung under warranty naman po yung ac niyo, pwede niyo
39 AttractiveGoose3124 1/13/2026 Nakuha kong suggestion mi nmmm .a_.. denzo, carrier. condura, | 1@Man pong ipacheck sa kolin yung ac. So far po kase yung | 1/14/2026 HB | Kolin-TS
Carrier po sana kaso yung katest nila Aura di daw po kalin quad ko, walang problema 2 years ko ng gamit
inverter? kaya opting to midea.
Yung AC namin after ma clean di na kasing lamig gaya dati. | Kung sa Kolin niyo po pinaservice at pagkatapos ng cleaning
— R ay may problema, puede niyo po itong ipaback kasi may 3- ;
40 Anpnymmous: paricipant liasie02n Ano kaya naging problem? Expected ko mas malamig since | month labor warranty po iyon. Try mo po message sila sa FB Tev20zs | MAUR | Ieolin < TS
Ang lamig ngayon ng panahon. page nila Kolin Philippines
Hala. ganitong ganito samin. pati yung bumaho yung buga. _m“mw_mamm_._x%_nﬁ mh”wwmﬂﬁwﬂ wm_%w_“.m ﬂhoﬂmﬂw_“u_wcuwww_ﬁﬂ%
41 Anonymous participant 332 1/24/2026 Pina service ko kahapon, Em_wm naman nakitang issue. L Nagre-respond naman po sila doon para mas ma-address 1/24/2026 | KAUP | Kolin-TS
yung concem niyo.
Hi, new kolin user here, ask ko lang Anu kaya problem Hindi | Nawala lang po yan sa sync. Pag ganyan po, try nyo lang i-
42 Gie David 1/24/2026 nag close louver pag inoof ang ac? reset yung AC§k##atayin muna yung unit pati breaker, tapos | 1/24/2026 | KAUP | Kolin-TS
Salamat ibalik. Babalik din po agad yan.
Q Usually, set mo lang sa 23-25°C tapos low fan speed sa Cool
: g mode. Sa gabi, pwede mo na rin gamitin Sleep mode para
Hello po! Sa mga naka Kolin Creo Series AC, ano po ang 3 A
43 Lyn Salvador 46296 recommended setting para mas makatipid sa kuryente? (e comey BmE_o.u. xcsn._._._m< am_m_m_:m window, ry maglagay 46296 HB Crso -
Salamat po sa sasagot. © ng u_onx-m_c.ﬁ n::m_zm or blinds para hindi masyado pumapasok Remote
5 yung init—yun din kasi isa sa reason kung bakit medyo
matagal magpalamig yung area.
i Hello new user po kolin creo 1hp tipid settings po ba 26 auto | 23-25 in cool mode, tapos pag gusto ko lumamig agad yung Creo -
44 EmpatheticFox5407 1/13/2026 e room namin hag medium fan speed ako 1/13/2026 | KCUP B s ot
. i o yang auto mode naka-depende yung pagpapalamig ng ac sa Creo -
45 Aiza Ebardone Libiran 1/13/2026 Any thoughts about auto mode po?? (creo) room temp mo 1/13/2026 | KCUP Redte
Hello po. Thank you na po agad sa sasagot @ eto settings ko kaya nakakatipid ako 23-25 in cool mode, tapos Creci =
46 Anonymous participant 1/13/2026 Ano po ang mas matipid? Sleep mode or Cool mode? pag gusto ko lumamig agad yung room namin nag medium fan| 1/13/2026 | KAUP R
| have 1.5HP Creo Inverter Windowtype. speed ako. emote
e Ask lang po. Di po ba nakaka damage ng unit kapag nag se i : L . Creo -
47 Anonymous participant 1/14/2026 set ng 26-27 temp?? hindi po. minsan ganyan din set namin lalo kapag tag ulan 1/14/2026 | KCUP Benots

5
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Paano po paganahin yung clean mode ng creo. Pinipindot ko Pindutin niyo lang po yung CLEAN sa remote, then may Creo -
48 Napa Jr. Nestor 1/25/2026 po kasi yung clean sa remote kaso di nagana. Pano po ba | lalabas po sa AC na “CL". Hayaan niyo lang po matapos yung | 1/25/2026 | KCUP R "
proper way process. ks
Good afternoon po pwede po mag tanong if pwede ang i :
49 Anonymous member 46174 settings ng 25 tapos naka fan lang for 24 hours. Kolin quad pwede naman po pero hindi nyo po mafefeel yung lamig as 46174 KAUP Quad -
series inverter window type. aircon kasi naka fan mode lang po kayo Remote
Pa help naman po hehe, pag open okay naman pero bigla na Quad
50 Dind6 Lumame Soriand 1/16/2026 nag standby dito then hindi na ulit gagana remote. Thanks | Nakastandby mode po yan. Try niyo pong palitan yung battery | 1/16/2026 | KAUP mmaonm.
(quad)
9 Pa help naman po hehe, pag open okay naman pero biglana|, . .. . o r
51 Dindé Lumame Soriand 119/2026 | nag standby dito then hindi na ulit gagana remote. Thanks | ndi Po ba ulit gumagana®? may post yata kayo lastatime and | ;195006 | kapp | Quad-
(quad) ang sabi niyo po doon sa comment, okay na Remote
Finally, decided at installed na new Kolin Primus Gold 1.5hp
namin sa living room. Anu pong settings nyo mga users para Primus -
52 KnowledgeableTiger5944 46327 tipid sa kuryente? Meron kasing mode na SE (Save Energy) 23-25¢ cool mode low-medium fan 46357 KAUP R
kaso 274% Auto sya. Parang di po ata yun malamig? So far, emote
happy ako kahit medyo pricey sya. {#45
i New user po 1.5hp. Ano po recommended settings niyo sa | 23-25 in cool mode, tapos pag gusto ko lumamig agad yung Kolin -
53 Anonymous participant 121292025 unit niyo? TIA po. room namin nag medium fan speed ako. OHOMA020 1 ROUE Remote
guys question, pano ba gumagana yung sleep mode sa kolin A
54| Anonymous member 1/19/2026 Sepag panakasiesy um_mmmmamam%mo.uo yanng 1emp | S0 2 nalilito ako sa owner's manual, ano mangyayaripag | 1119r2026 | kaup | KOlin
a 1 hour Remote
naka sleep mode?.
55 Anonymous participant 1/19/2026 paano po ibalik ung temp from fahrenheit to Celsius pindutin lang po yung -’ at ‘Mode’ para bumalik sa celsius. 1/20/12026 | KAUP m-Mw_q”Mﬁ.m
- Ano pong best temperature and mode kapag po kaka bukas Kolin -
56 Anonymous participant 112212026 lang Ng Aircon? Salamat po 23-25¢ cool mode low fan speed 1/23/2026 | KAUP Rt
Ask lang po, maregister padin kaya sa warranty? : : 2
57 Chano Gonzales 1/16/2026 Napanalunan lang sa raffle, di alam san binili. at wala din Ty viyapong m._wa_: s mm it ezl event. Need po kase 1/16/2026 | KAUP Quad -
9 resibo. Thanks sa sasagot (Quad) ng resibo para makaclaim talaga ng warranty Warranty
- Hello po! May pwede po ba mag-assist now ng install ng Kolin : Creo -
58 Dezza Alvarez Jagolino 12/29/2025 Creo? Via vid call sana. Thank you! sundan niyo lang po yung nasa product manual 46054 KCUP istallation
May alam o ba kyong compatible replacement na remote Ch . sh .
1L : eck niyo po sa lazada. may shop po si kolin doon. kung di Creo -
27
59 Anonymous participant 46113 controller _ﬂ: M%wawwhnmz sana?? niyo mahanap, message po kayo sa fb page ng kolin 46143 KCUP Dafts
May alam o ba kyong compatible replacement na remote MLk B, Em.m:% umnx_.mcz AU iR g Cieo; paveln pa c
NE : sa unit ng mother ko. Siguro po, pwedeng gumamit ng reo -
27
60 Anonymous participant 46113 controller J_m: “d_.w_wm J”Mﬂ”%:_ sana?? universal remote, pero hindi po gumana ang ilang functions ng 46296 KCUP Parts
aircon kapag universal remote ang ginamit.
Message po kayo sa kolin, may fb page po sila Kolin Ciso -
61 Micael Abyok Sese 1/23/2026 Hello po baka may face cover po kau Neto (creo) Philippines o kaya tumawag po kayo sa hotline number (02) 1/23/2026 | KAUP P
8852 6868 / 0917-811-8982. i
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PTPA
Hello good morning! Ask ko lang po kung may nabbili po
i bang replacement ng ganito po? Nabutas po kasi. available na po yang mga air filter nila sa lazada account ng Kolin -
62 Anonymous participant 12/31/2025 Saka ok lang po ba nilagyan po muna namin ng kolin g 46054 KAUP Parts
tape/micropore for the meantime?
Thank you and God bless!
Sino po dito nag papa order ng kolin parts yung original lang Message po kayo sa kolin, may fb page po sila o kaya Kolii -
63 Anonymous participant 01/08/2026 po Sana located po sa pasig. tumawag po kayo sa hotline number (02) 8852 6868 / 0917- | 01/08/2026 | KAUP Parts
Salamat po 811-8982 g
9 Message po kayo sa kolin, may fb page po sila o kaya Kolin -
64 Anonymous member 1/14/2026 If board ng kolin ung series inverter baka meron kayo tumawag po kayo sa hotline number (02) 8852 6868 / 0917- 1/14/2026 | HBAG P
valenzuela area! 811-8982 aris
. Better po kung sa Kolin ipa-check up yung unit para sure na Kolin -
65 Delacruz Roynel 1/18/2026 Lf pcb board kolin genuing po yung parts na gagamitin, 1/18/2026 | KCUP Parts
Hello i have 2 kalin aircorn then .2 outdoor unit stolen message po kayo sa fb page ni kolin or tumawag po kayo sa Kolin -
66 Jongwook Ban 1/19/2026 Soim _oo__w_mmw Hdom_w._w M““ door unit hotline number (02) 8852 6868 / 0917-811-8982 1/19/2026 | KAUP Barls
Better po na ma-service muna. Try niyo po i-message yung Others -
67 Olivar Ferrera 1/23/2026 may nag bebenta po ba ng parts dito like fan motor ? Kolin para ma-servicihan yung AC niyo at siguradong genuine | 1/24/2026 | KQSPU P
parts ang mapapalit. arts
] . N s . . . Message po kayo sa kolin, may fb page po sila o kaya p %
68 Nifio Conrad Bueno 1ner2026 | L aircon cleaning po .. budget friendly kolin Windows type | o006 kayo sa hotline number (02) 8852 6868 /0917- | “1r16r2026 | kaup | WWAC
e 811-8982 ASP
: : . . Message po kayo sa kolin, may fb page po sila o kaya
6ol  Anonymous participant 114r2006 | Lf authorized installer ng kolin spit type around valenzuela & | 000’00 kayo sa hotline number (02) 8852 6868 /0917- | 111412026 | KAUP | SAC - ASP
bulacan area.thank you. : i i
811-8982. Authorized po kayo para hindi mavoid ang warranty
= y i N Message po kayo sa kolin, may fb page po sila o kaya
B Looking for Kolin expert. Magpapalinis lang ng aircon fFull dc 5 Quad -
70 Anonymous participant 01/09/2026 imverter Quad series. Cainta location only tumawag po kayo sa :oﬁ_ﬁ.ﬂ_u.mm_mwmq (02) 8852 6868 / 0917- 46266 KAUP ASP
: . ; : B Message po kayo sa kolin, may fb page po sila o kaya
) b Lf accredited kollin quad window type cleaning/ paraiaque < Quad -
9.__ Anonymous participant 1/15/2026 area pakita Ing accreditation pm kita tumawag po kayo sa :o:ﬁﬂ..ﬁm:mﬂmq (02) 8852 6868 / 0917- | 1/16/2026 | KAUP ASP
ol pwde ba na mag message sa kolin page MISMO para Yes po, dun po ako nagpapaschedule ng AC cleaning. Php Quad -
.\NL Anonymous participant ANze magpalinis ng Aircon quad hm po kaya 800 po, kasama na po lahat ng fees. HEHEREG | sl ASP
Good morning po, baka may kilala or alam kayong shop na : 2 S 2 4
: : . If authorized po ng Kolin Philippines ang hanap niyo, try niyo "
73 Anonymous participant 1/31/2026 petiaiags sa.canNmg g _A.o__z “Hiad i po.. Ay po i-message sila directly para ma-assign kayo sa kanilang 1/31/2026 | KAUP Quad
hecommendation o7 authorized partner na malapit sa inyo ASP
Around QC Quezon Avenue po. Thank you p P i
5 Hello po. meron na po ba dito nakapagpa checkup sa depende po yan, pero pwede rin naman sa authorized na nila g
74 Anonymous participant 12/31/2025 mismong Kolin service center? magpa-check 01/02/2026 | KAUP |Kolin - ASP
hi po. san po kaya pwede magpalinis na kolin accredited Message mo po si Kolin sa FB page nila. Doon po kasi ako "
759  Mary Grace Nepay Cagadas 01/10/2026 G e nagpa-schedule ng cleaning ng AC ko. 01/10/2026 | KAUP |Kolin - ASP
: i il . Message po kayo sa kolin, may fb page po sila o kaya
LF authorized cleaner ni Kolin. Palinis po ako tomorrow if : :
76 Jay Manuba 01/11/2026 meron Upper Antipolo Area tumawag po kayo sa hotline number (02) 8852 6868 / 0917- | 01/12/2026 | KAUP |Kolin - ASP

811-8982
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= Paano po mag pa schedule ng cleaning sa authorized. Mag message po kayo sa page ng Kolin para makapagpa- :
g Anonymous paicipant b o i Since under warranty pa po. schedule sa Authorized Service Partners nila. el e o2
Ipapalinis q po sana ung aircon nmin ..gusto g sana sa kolin Mag message po kayo sa page ng Kolin para makapagpa- :
78 A e Hl420es mismo para ung warranty hnd maalis..lower antipolo po.. schedule sa Authorized Service Partners nila. WHaEes | Kale: |Kolin - ASP
Looking for BEST Kolin authorized cleaning services Mag message po kayo sa page ng Kolin para makapagpa-
79 Perl Usero 1/13/2026 Valenzuela area po. schianié:sa Auifortiod Sares P aross riie. 1/13/2026 | KAUP |Kolin - ASP
Salamat{fi
. e Pwede mo po i-message ang Kolin para ma-assign ka sa
San po kaya service Center ng AC ng kolin dito sa sta rosa : R = .
80 Cyrel Belen 1/17/2026 city Laguna?salamat po admin{E service center na malapit sa inyo. _sm.um mabilis po ang proseso| 1/18/2026 | KAUP |Kolin - ASP,
at mas convenient.
; : : i ; : Message po kayo sa kolin, may fb page po sila o kaya
81 IntelligentParrot1442 1112026 | -ooking for aircon cleaning service for window and spiittype. | o o0 o0 kavo sa hotiine number (02) 8852 6868 1 0917- | 1/19/2026 | KaUP |Kolin - ASP
Santolan, Pasig area. Thank you! 811-8982
- T —
82 GorgeousQuince2190 wasmozg, | TUtheEedpo paglin :@mM_mm S Emando pampeEngs Message po kayo sa page ng kolin Kolin Philippines 1/26/2026 | KAUP |Kolin - ASP|
3 Saan po kayo nagpapalinis ng ac? Nawala na ata ang fb - 5 - SR i
83 Lovely Palino-Zara 1/26/2026 page ng kolin ph. Hindi ko na mahanap yung lage. Thankies Meron po. dito po kayo magpaservice Kolin Philippines 1/26/2026 | KAUP |Kolin - ASP|
Hi, pano po kaya magpa book sa kolin para sa cleaning ng
?_1 Anonymous Participant aircon. Message po kayo sa fb page nila Kolin 1/30/2026 | KAUP |Kolin - ASP
Thank you
. : < . . If authorized po ng Kolin Philippines ang hanap niyo, try niyo A
85 Es CiRe 1/31/2026 At gier ke sirs ng:lrcon e b Y Abon s po i-message sila directly para ma-assign kayo sa kanilang 1/31/2026 | KAUP |Kolin - ASP|
service center ; S
authorized partner na malapit sa inyo.
Try mo po i-check yung website ng Kolin para makita mo yung
: " - : : list ng mga accredited dealers nila. 1%
86 Danilo Garcia Roque Jr. 01/10/2026 Lf kolin 0.75 HP non inverter window type Pampanga area Try mo po mag-canvas sa ibagkis thang dealers para 01/10/2026 | KAUP | WAC - PC
makakuha ka ng best deal.
: pa reco ng subok niyo ng matibay at matipid na inverter 1 S
87l DelightfulCelery1782 1/30/2026 window type aircon bukod sa Kolin Ano pong meron at ayaw niyo po sa kolin? 1/30/2026 HB | WAC -PC
Qmm Anonymous member 112412026 Hi ok ba kolin brand sa split type aircon? Yes, mataas kasi yung omwwqﬂ M ok rin po yung after-sales | 410006 | HB | SAG-PC
Hil Ask ko po kung goods ba yung brand na Kolin for split |Yes po, good na goods po. Madali rin mag-reach out sa kanila,
89 MissYouBibi20 1/25/2026 type aircon? Planning to buy Kolin brand for living room and | kahit sa FB page nila, responsive po talaga. Better po rin kung| 1/25/2026 HB SAC -PC
for bed rooms po. Thank you! pasurvey niyo po yung area niyo para swak po ang HP.
Yes. highly recommended po talaga. Check niyo po sa website
a0 Kylie Grace Wisco 1/28/2026 Hi! Tipid din ba split type ng kolin? Any suggestions? nila yung products nila para may reference po kayo at kung 1/28/2026 | KAUP | SAC - PC
anong product yung pasok sa budget niyo
So far okay naman po siya, mag-1 year na rin po gamit ng
s Hi po, Anong feedback niyo po sa Window Type Kolin Creo mother ko and wala naman po kaming naging issue. ik
o1l Anonymous participant 01/10/2026 1.0 HP? Thanks Ang reklamo lang po minsan, sobrang lamig daw &4 pero 01/10/2026 | KCUP | Creo - PC
kidding aside, tipid naman po talaga sa kuryente.
: Both are full dc inverter po. Quad higher cooling capacity
Pa help advise po. THP ; : Creo/Quad
92 Carlo Nolasco 01/11/2026 Quad or Creo pinagpipilian ko. compared to Creo. Creo, may self cleaning and gold fins, while| 01/12/2026 | KAUP -PC

quad, walang self cleaning and blue fins.
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i ; Both are full dc inverter po. Quad higher cooling capacity
93 Dale Mar Go 1/14/2026 Hesiopo. Need some mnSomo_ﬂ_u._n“_ﬂE:s:aoE type AC. Thank compared to Creo. Creo, may self cleaning and gold fins, while| 1/14/2026 HB Oﬂmo\_umm:ma
y quad, walang self cleaning and blue fins. i
Good day madlang pepz, ask Ing po sana ano po pinag.
Kaiba nang quad series sa creo series (both kolin) Both full DC inverter. Quad higher cooling capacity, creo no Creo/Quad
94 Bemnard Beli§osa 116/2026 Same capacity po (.75hp) smart feature pero may self cleaning, quad blue fins, creo gold| 1/16/2026 | KAUP PC
Advantages po nila at disadvantage fins ]
Salamat po sa tugon
Hello Both full DC inverter. Quad higher cooling capacity, creo no Creo/Quad
Qmm Anonymous member 1/16/2026 Magandang umaga for kolin user po anu maganda quadro o | smart feature pero may self cleaning, quad blue fins, creo gold| 1/16/2026 HB PC
creo? fins o
Sa mga matgal n pong user ng kolin quad 2hp kmsta po mga | Kolin quad user here. wala naman pong naging concem so far
o6 Anonymous participant 01/09/2026 unit after 3yrs planning to shift carrier to kolin dhil 3yrs lang 2 years na din namin gamit at cleaning maintenance lang 01/09/2026 | KAUP | Quad - PC
po tinagal ng carrier xpower ko pls help!thanks{f 4/ tsaka cleaning sa filter
Try mo po i-check yung website ng Kolin para makita mo yung
S LF kolin quad series 145wcinv pa lapag nlang po prices need list ng mga accredited dealers nila. 1%
97 Ao peicHaL 03162026 3 units thank ul! Try mo po mag-canvas sa ibagk## ibang dealers para 01102026 | KAUP | Quad - PC
makakuha ka ng best deal.
okay pa din po ba mga 2hp quad series nyo? san po pinaka | yes kakabili ko ulit ng quad. so bale dalawa na quad meron
98 Anonymous participant 01/11/2026 cheapest nyong nabilhan loc. ko po ay tondo manilal{4" | ako. Check niyo po s awebsite ng kolin yung mga authorized | 01/12/2026 | KAUP | Quad - PC
thank you dealers nila. canvas po kayo
it s Try mo po i-check yung website ng Kolin para makita mo yung
99 Marney Rasco Rogando 1/19/2026 mwwﬁ_wﬂmw uomMMMﬂ:mwm ﬂ%woﬂﬁnmawﬂmh"__uwWmﬂu_w_cwmwwmﬂz Mﬂhﬂmm list ng mga accredited dealers nila. Try mo po mag-canvas sa | 1/19/2026 | KAUP | Quad - PC
. e P " auna, ; ibagk# ibang dealers para makakuha ka ng best deal.
Kolin quad user here. Sobrang tipid sa kuryente. almost 2
SINO PO GAMIT GANTO TIPID PO BA SA KURYENTE. years na namiin gamit so far wala pa naman nagiging issue.
100 Melody Sanjose 1/29/2026 BALAK KOPO KASE GANYAN IPALIT. SALAMAT PO SA | 120kwh lang nagamit namin sa november billing. kasamana | 1/29/2026 | KAUP | Quad - PC
SASAGOT (Quad) ref, washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge
) s check niyo lang po sa website nila yung mga dealer malapit
93 F Abm Navarro 12/29/2025 Lf kolin certus 2hp Ned dalawa Paranque Baka merun syt Tearion reai) contact kil o 01/02/2026 | KCUP {Certus - PC|
Any reviews po sa Kolin Certus? Planning to buy units split | Based sa specs and features, maganda ang ac. Mataas ang
102 Anonymous member 112012026 type inverter na AC. Any recommendations po? Thank you! cooling capacity at cspf rating. 12112026 HB |Certus - PQ
- - Hello po.. inquiry lang po about kolin certus ok po ba cia like : 2
103 Kristian Manaloto Reétrita 1/123/2026 for long term po? Salamat po sa mga sasagot Yes. Inverter at mataas ang cooling capacity 1/23/2026 HB |Certus - PC]
; o Based sa specs and features, maganda ang ac. Mataas ang Certus Al -
?
1044 Eugene Javier Solatre 01/09/2026 Ano pong honest feedback nyo sa Unit na ito? Certus Al cooling capacity at cspf rating. 01/09/2026 | KAUP PC
105 Anonymous participant 1/13/2026 Lf kolin Certus Ai 1hp...bulacan or valenzuela area check kayo sa website nila ng dealer malapit sainyo 113/2026 | KAUP Omn_wm Al-
Very advanced po yung features niya, and you can check the
s y " : specs and features on their website. Kolin user din po ako, Certus Al -
s
106 Anonymous participant 1/14/2026 Any user of kolin certus ai...anu po msasabi nyo? kaya masasabi ko po na maganda ang afer sales service nila 114/2026 | KAUP PC
and madali lang mag book for service.
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Any thoughts on this brand? Planning to buy po kasi. Thanks | Good po full dc inverter at advance features. check niyo po sa Certus Al -
107 Anaymo s menbeE o in advance. (certus Al) website makikita niyo po doon ang features ng ac Ll e PC
- = > : i
108 SkilledDolphing588 11302026 | Tulldeinverter po ba ang kolin certus AI7 Or regular inverter Yes po Full DC 13012026 | kaup |Certus Al
lang po siya? PC
hi sana maapprove po . I'm planning to install a split type
ac in our living room po with open kitchen and stairs. Go for kolin po. inverter po at mabilis po ang after sales Others -
109 Aparymes menbes IR0 Kailangan po ba namin mag cover ng stairs to lessen the elec service based sa experience 01/06/2026 | HBAG PC
consumption? please share your thoughts po. thanks much!
: ! For split type ac po, ano mareco ninyo?Panasonic, Midea, Go for kolin po. inverter po at mabilis po ang after sales Others -
Q._o Maidyn Darilag - Batutay 01/06/2026 R, service based sa experience 01/06/2026 | HBAG PC
Hello, need help to decide for split type aircon inverter. '
Budget lang namin is 30k. > 2 o
111 HumblePhoenix6239 01/06/2026 Option for 2HP is TCL, American Homes & Hisense. e R e e po s NN SRS | gimnmtze | i oﬁwm
Midea sana talaga kaso puro ubos yung stocks. Which is P
better po kaya sa 3 brands mentioned above?
e ) : ; : : Go for kolin po. inverter po at mabilis po ang after sales Others -
?
112 Mary Divine Cabotaje 01/06/2026 Hello po any recommendations window type inverter aircon? servics based sa experience 01/07/2026 HB PC
Hi buddies! Question about AC.
May balak kasi kami palagyan ng AC living room namin, sabi
nung nag survey 5HP ang ideal but mahirap makahanap ng
5HP sa province sabi nya pwede 4HP pero better daw 4HP | Mas maganda pa din po to invest sa inverter kahit madalang
: 5 na non inverter rather than inverter type. Is this true? gamitin since tipid po sa kuryente. Kayo po kung kaya niyo Others -
113 DelightfulApricot3259 PHITeey Intended usage: might be used daily for a month lang while yung billing. 4HP po yan mas malaki yung consumption sa DunzaNze He PC
our pamangkins will be visiting. If wala sila baka occasionally kuryente
lang siya magamit wala masyado tumatambay sa sala eh
hehe
Thank you.
‘ Hi ano po AC na maganda matibay at tipid sa kuryente. Okay Go for kolin po. inverter po at mabilis po ang after sales Others -
14 Anonymous member 01/06/2026 po ba sa inyo TCL ? service based sa experience 01/07/2026 HB PC
Q Kolin quad user here. Sobrang tipid sa kuryente. almost 2
— " years na namiin gamit so far wala pa naman nagiging issue. R
115 Lucil Luci 01/06/2026 oomﬂomw_\_ﬁ__ﬁ%mﬂon%mﬁﬁﬂ ﬂ%:ﬁ_wuw ﬁﬂw_ﬂm.wum 120kwh lang nagamit namin sa november billing. kasama na | 01/07/2026 | HB Qwﬁmm
d . P i 4 ref, washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge
Dehumidifier recommendations po please Gl
116 Anonymous member 01/06/2026  |Yung subok niyo na po and ung hindi ganun sobrang lakas sa Kolin po 30L moist removal inverter din 01/07/2026 HB PC
kuryente. Thank you po! i
Hello home buddies, badly need help any recommendations oiin quad A :m_.w. Sobrang tipid sa w:émam.. m_:z.um, <
fir 4.8 N Akeon: Blanring io bk sa.cllice fooem tans years na namiin gamit so far wala pa naman nagiging issue. Others -
17 Chicken_Wingz99 0110612026 | - ﬂmam i émcm_umaus e ol _Ma_ to| 120kwh lang nagamit namin sa november billing. kasama na | 01/07/2026 | H8 be
om:m_, moua Yin mm e Maama Mmzm and _ﬂ - u_mmmzm ref, washing machine, rice cooker, 24hrs na electric fan, phone
i 9 oy 9 9 and laptop sa pagchacharge
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hi mga virtual kapitbahay | just wanted to ask your opinion po.
gusto kasi namin magpalagay ng split type ac in our living
room. May ac provider na din po. nagchat gpt na din ako dito
pero mas gusto ko padin mahingi yung mga insights nyo. &
i3]
sa mga may ac sa living room, naglagay pa po ba kayo ng
; cover like curtain or accordion door to cover the stairs? | know] ~ Go for kolin po. inverter po at mabilis po ang after sales Others -
118 EficlentAvocado5202 BH60% na yung cold air will stay sa baba po pero, what if madedetect service based sa experience KRR HB PC
palagi ni ac un hot air sa taas d po ba makaka affect yun kasi
palage aandar yung compressor niya?
Sorry na po sa tanong ko, may acs naman kami sa mga room
and 1st time naman sa living room. no bashing po sana. i
(]
pic for attention only. thank you. & 58 st B s K
RECOS/IDEA
Good Evening po. Hihingi lang po ng Advice anung masasabi
; ; nyo sa AC ng Midea Qube Compact Full DC Inverter. Go for kolin po. inverter po at mabilis po ang after sales Others -
119 s Ci Ml 07/06/2026 PS. Bet ko talaga CARRIER AURA INVERTER .75 - 1hp pero service based sa experience UCIIRE | HBRD PC
since Maharlika talaga si Carrier sa Iba muna ko. Hahaha.
Salamat po.
good day po asking lang frst time gagamit ng split type aircon . . i
et Go for kolin po. inverter po at mabilis po ang after sales Others -
120 Anonymous member 01/07/2026 ano po na ang pinaktipid mMu"”wWMhﬂm at magandang tatak ng service based sa experience 01/07/2026 | HBAG PC
Hi po! i " -
121 MagentaNarwhal9688 01/07/2026 | Planning to buy AC po for window type. Sa room lang po Go for kolin po. inverter po at mabilis po ang after sales | /17006 | g | Others-
ilalagay. Any recos po? Ty 4 service based sa experience PC
Hello po! Super torn po talaga ako. Bibili na po ako ng split
type inverter 1.5hp aircon sa Saturday. = : 2 i _
‘22 Anonymous member 01/07/2026 Ano po mas okay at tipid sa kuryente? €0 Tor kol um%ﬁ:ﬂ“%mmammg_.mw.wow:m after sales 01/07/2026 HB Onwﬂw
Carrier Aura vs Daikin D-Smart vs Midea Avigator? {§#51812 &
®mx
Hello, torn between carrier, daikin and midea. Which is better . . i - i
! : o s Might consider kolin po. inverter po at mabilis po ang after Others -
? ?
123 Anonymous member 01/07/2026 po? At sino sakanila mﬂ_ﬂ mas tipid sa kuryente? sales service based sa experience 01/07/2026 HB PC
Hi Home Buddies! 1f4#%
Need your honest reviews please 1§ | dongx @ know po kung naghahanap pa rin kayo ng other
Which is better for a bedroom setup, Midea Avigator or LG choices, but you might consider the Kolin Certus Al. Very
. ; Standard Dual Inverter? advanced po yung features niya, and you can check the specs Others -
12 Rein Manio - Ordo#ga Arades Looking for something tipid sa kuryente, tahimik, and good for| and features on their website. Kolin user din po ako, kaya EHGLR0S H8 PC

overnight use. Would love to hear your real-life experiences,
pros & cons, and if worth the price.

Thank you so much! {25425

masasabi ko po na maganda ang after sales service nila and
madali lang mag book for service.

11
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Kolin quad user here. Sobrang tipid sa kuryente. almost 2
years na namiin gamit so far wala pa naman nagiging issue. i
125 Anonymous member 01/07/2026 >_MMMM_ZZm>O._.\_y_ﬂ% MMWﬂMmmuﬂﬂOvﬁ__mﬂUﬂMM ﬁ,“u_wm_.,_._.\mym 120kwh lang nagamit namin sa november billing. kasamana | 01/07/2026 | HBAG Onww.u_.w
" |ref, washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge
Kolin quad user here. Sobrang tipid sa kuryente. almost 2
. ; : - : years na namiin gamit so far wala pa naman nagiging issue. )
126 Anonymous member 01/07/2026 | Hello po- Window type inverter aircon suggestion aside from | 3o, L't oo it namin sa november billing. kasama na | 01/07/2026 | Hg | Ohers
? LG.LG g nag
2 user kami pero right now, may problem sa unit namin. f : i K h ot Ep B PC
Na-on yung unit, but no airflow. Papacheck pa namin po. TY! Sl Wathiog nactwe, Tics saakel, 2 AHINA SipcHir fa; pirie
. ; L and laptop sa pagchacharge
Need your AC recommendation/s:
9.30sgm
Most of the time mag isa, paminsan minsan 2 or 3 tao.
May mid-end PC on AIO (R7 7700 x 7700XT) and PS5.
(Minsan parehas naka On) Go for kolin po. inverter po at mabilis po ang after sales Others -
127 Ken Dogcio 01/08/2026 May window na tinatamaan ng araw service based sa experience . Make sure lalng po na tama 01/08/2026 HB PC
Binigo na ko ng LG Dual Inverter na Window Type, pag mag | yung hp for the room and considered din po yung heatloads
isa okay pa naman, pero pag dalawa na kami hindi sya
bumababa ng 25¢ with Fan na rin.
Wala naman preference, pero have looked at Daikin.
Thank you in Advanced!
Hi mga ka Home buddies. So, nagpalinis kami ng aircon last > . b -
Emmwx then we noticed na hindi wm lumalamig <w:u room | - ossible po kase talagang mangyari yung afler cleaning, hindi
namin uniike before. Parang blower nalang sya na medyo lumalamig kung :_3....__ alaga sa o_mm_.._z.m. Minsan dun po kase 5
128 Anonymous member 01/08/2026 | malamig pero hindi nag stay yung lamig, parang fan. Ni report TSI e Sk i, o mmm._. S ey e IR 01/08/2026 HB hens:s
namin dun sa naglinis then binalikan tapos sabi i observe a4 parts kage yuig m__xmcox.:_._m__amm_.. lang um_m.ﬁ.._:.m_ Ik PC
lang daw namin ulit, 147 Any tips po? Though 14 planning Kaya mas maganda po na balikan niyo yung naglinis ipacheck
to contact them again. Huhu. oy
Help me decide po!Which one would you choose for your Might consider kolin po. inverter po at mabilis po ang after Others -
. 29 Anonymous member 01/07/2026 home? Split- type aircon sales service based sa experience 01/08/2026 HB PC
We were checking split type aircon last month at SM
appliances. Sinabi ng salesman doon na the best is Carrier. :
Expected ko na ito. So | was thinking to buy Daikin or Midea _nn__..oq.éamcx_ﬂoi p w:ﬁ@o“”mﬂwﬂmhwﬂwﬂzzm%va Mm_ m\nsmﬂ
K Inicts otienper perd qUGty a di0. F1am Lpot Ehecking mn<muwwﬂm. o: :ﬂocﬁ%ﬁmm niya, and you can o_._w_wx =.=w M J..wnm Others -
130 Anonymous member 01/08/2026 their prices, mas mura pa ang Carrier sa Daikin. And sabing 5 otk e 1y ._A i Y § P 01/08/2026 HB
salesman Philippine manufactured na daw kasi ang Carrier s ﬁmm.»c_,mm an thelr wabistte. Koli user diy po u.w_S. x aya PC
unlike before kaya mura na sya. Si Daikin is still imported. raRSHD ko w“ummw_m-__wmmq__mm mnwcmr:m _.qwmm_mZm.oMmE_om nilaand
Japan made. So medyo nalito na ako. ano ba ang mas sulit g mag i
na talaga na bilhing aircon?
= — : > " = - — : -
131 OrangeHeron8452 01/08/2026 Hi. Any reco na n_m:caa_mmﬂ“m mm:._m_. or UV care? Thanks{®0 Might consider kolin awh..:mﬁ%.ﬂw_” po 30L moist removal 01/08/2026 HE On_wmoa
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Kolin quad user here. Sobrang tipid sa kuryente. almost 2
years na namiin gamit so far wala pa naman nagiging issue.
132 Anonymous member 010812026 | Parecommend popower saver and pang-Matagalan BRAND| 420kwh lang nagamit namin sa november blling. kasama na | 01/08/2026 | He | Oters-
9 W type AllEan ref, washing machine, rice cooker, 24hrs na electric fan, phone PC
and laptop sa pagchacharge
Hello mga ka-home buddies! Wegk#ie looking to buy 4
inverter split-type air aircons, and wanted to check if you
could recommend a place or maybe a warehouse where we : : =
33 Clarisse Porto 01/08/2026 can get them cheaper than mall prices. 44 Also, baka Serior: kol po. i . b mabilis poang aher sales: | ponamnon | g | Others-
. pwede nyo ishare na din experience nyo like how was the SRV Dabha sa Sepanenes pPC
after-sales, warranty, etc.
TYIA for your recos.
Hi Home Buddies! 1815
Ask lang po ako ng recommendations for a dehumidifier and
air purifier 154
Amuﬁ Anonymous member 01/09/2026 a@%nwﬂ-ﬁm“ﬁﬂﬂmww% Mﬂ“ﬂ%c”mu.mM:ﬂmMMﬂhMMﬁmMOﬂmoMm: d Kolin po. Inverter po kase mga appliances nila 01/09/2026 HB Oz_wmoa 3
and proven niyo na brands/models?
Pwede rin po pa-share ng pros & cons, price, and kung saan
niyo nabili (Shopee/store).
Using Kolin, so far masasabi ko po na tipid talaga siya sa
kuryentegk##fven nung summer, na-test na rin namin. 1%
good evening po! i have 13sqm bedroom with 2 big windows. | Make sure lang po na well-maintained yung AC at tama yung
i#k 1% torn between midea or kolin split type po, can you HP na naka-install sa room para mas lalo kang makatipid. Others -
135 Anonymous member 01/10/2026 recommend which one po sa dalawa yung matipid talaga sa | Easy lang din po magpa-service sa kanila. Responsive sila | 01/10/2026 | HBAG PC
kuryente and pang matagalan? will appreciate your kahit sa socmed, usually diretso na po ako nagre-request ng
suggestions po. thank u po! #1122 service sa FB page nila or tumatawag kapag may questions
ako. May nagre-response naman agad, even after ma-service
yung unit
. Try niyo po ng mas bigger na Dehumidifier kung sobra na po
’ Pa reco naman po dehumidifier yung proven and tested hindi| yung mold sa area. Baka kasi mataas talaga yung moisture Others -
138 HincSothats? GRS affliate haha £ 4 grabe molds ngayong tag ulan kaya ganun. Pwede niyo rin po i-consider yung Kolin 01/11/2026 HE PC
Dehumidifier§x #ipid pa po kasi inverter type na.
. Hi virtual kapitbahays! Planning on purchasing an Air purifier. | Hi virtual kapitbahays! Planning on purchasing an Air purifier. Others -
137 Joveth Lorenz Timajo o1/11/2026 Anong brand maganda? Torn between LEVOIT OR XIAOMI. | Anong brand maganda? Tom between LEVOIT OR XIAOMI. Pi1Y2020 He PC
Kolin quad user here. Sobrang tipid sa kuryente. almost 2
years na namiin gamit so far wala pa naman nagiging issue. Others -
138 Ems Jav 01/11/2026 Ano pinakamatipid na window type na aircon 1.5hp 120kwh lang nagamit namin sa november billing. kasamana | 01/12/2026 | HBAG
ref, washing machine, rice cooker, 24hrs na electric fan, phone PC
and laptop sa pagchacharge
Hello! May mairerecommend po ba kayong humidifier na Otficis -
139 Dewberry_Annaugh 01/11/2026 suitable para sa newbom? Naka-AC po kasi kami palagi. Kolin po. inverter na din kaya good investment 01/12/2026 HB PC
Yung hindi po gaanong mahal sana. Thank you!
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5 . . > Might consider kolin po. inverter po at mabilis po ang after Others -
?
140 ArticulateGrape8129 01/12/2026 Thoughts on TCL inverter split type Aircon? Thanks. sales service based sa experience 01/12/2026 { HB PC
<2 " ; : kolin quad po ito po gamit ko now and legit po na super tipid Others -
?
141} Anonymous participant 01/12/2026 Best window type ng aircon mga momshie? nya sa kuryente 01/12/2026 HB PC
Hello po, nagbabalak po ko bumili ng aircon po, split type
kahit .5 hp inverter lang since di naman ganon kalaki yung | kolin primus gold or certus ai po yung bagong model ni kolin Others -
142 ARCRYIOUS Tember UiHE020 kwarto, any recommendation po yung di masyado malakas po| super tipid po sa kuryente and 1 hp po yung pinakamababa A F PC
kumain ng kuryente hehe
Hello po mga kapitbahay, any recos po sa matibay na brand
Q ng electricfans, particularly wall fans po sana since small lang

ace sa room 4§ been using union electricfan n ndfan : ; o i :
s i be 9 (i you might also consider kolin air circulator inverter na po sya

kaso sa 5pcs na nabili namin lahat napa repair na namin in & ; Others -
143 Anonymous member 01/12/2026 less than a year lang ## muntik pa magkasunog samin kaya tipid po sa x:ém:.m__zﬂwwq Mﬂmw_m M: and stand fan po silang| 1/13/2026 HB PC
dahil nasunog yung wirings niya sa loob buti nalang at
nagising kami sa amoy
salamat po! 1%
Hello po,pareco po naman air purifier/dehumidifier na quality
po. Available po sana sa orange app. Pakilagay po sana link. | kolin air purifier and dehumidifier po pero hindi posya2in1, Others -
.Ekj Aoy et SRS Salamat po talaga. May asthma po kami ng anak ko po 72 . | pero good for investment po kasi quality po and inverter na rin 1152020 HB PC
Respect post po.
: Reco best brand and matipid sa kuryente na split type aircon | kolin primus gold or certus ai po super tipid po sa kuryente, Others -
145 Anonymous member 01/12/2026 po. Thanks! mataas cspf and advance feature po 1/13/2026 HB PC
kolin po perfect for small room po ang compact series and
; matibay din po then plus points po sa after sales service kasi Others -
?
146 Anonymous member 01/12/2026 Alin po mas maganda sa dalawa? Help please pwede po kayo magdirect message sa b page ni kolin if gusto 1/13/2026 HB PC

nyo po ipacleaning or ipacheck po yung unit nyo

Hi mga ka HB. Litong lito na ako kung ano ba ang okay na
brand ng spit type AC ang bibilhin ko %8 Please heip po kolin primus gold or certus ai po super tipid po sa kuryente,

Q: PastelPhoenix117 O | e e i g mataas cspf and advance feature po mabilis din po 1132026 | we | Oers-
mas okay. Yung matipid po sana sa kuryente at mabilis magpaiamiy

lumamig. And magkano po kaya ang installation?

Hi buddies! What§k## the best split type aircon brand/model

i . based on your experience? (Quality & durability) Noticed that |  Might consider kolin po. inverter po at mabiis po ang after Others -

148 ArticulatePineagple622 T madalas siya masira compared to window type. #i%%#% Thank sales service based sa experience 1/13/2026 8 PC

youl!

: kolin po matipid sa kuryente, mataas cspf at mabilis po ang Others -

149 Anonymous member 1/13/2026 Hello po ano po ma recommend nyo dito subok nyo na afior selos seriice 1/13/2026 HB PC
ano po kaya magandang brand ng split type aircon? kolin primus gold or certus ai po super tipid po sa kuryente, Others -

150 TalentedKiwi6602 1/13/2026 gagamitin po sa cabin house/resort almost 24hrs nakaopen. mataas cspf and advance feature po mabilis din po 1/13/2026 HB PC

salamat po sa recommendation. magpalamig at mabilis din po ang after sales service
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Kolin quad user here. Sobrang tipid sa kuryente. almost 2
; " < years na namiin gamit so far wala pa naman nagiging issue.
? =
151 Beautiful Tulip8111 113/2026  |An°Pong amammmw_uw%ﬁgﬁwuw:ﬂﬂ”_ﬂms. Yung Tipid PO 3o0kwh lang nagamit namin sa november billing, kasamana | 111412026 | H8 oﬁﬂa
i o ref, washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge
152 Anonymous member 1/13/2026 Air cooler reco naman po that can be bought online Might consider po xﬂw””m““_mm_.__.mq Selles el e 114/2026 HB O,ﬂ.mna &
5 Good evening po! Thoughts on Carrier Opus po? Maraming Might consider kolin po. inverter po at mabilis po ang after Others -
3 Anonymous member 1/13/2026 salamat po! sales service based sa experience 11412026 HB PC
Q Hi guys !! . : K ; .
; . : Might consider kolin po. inverter po at mabilis po ang after
: Anyone here who has this split type AC from Carrier? : ; 5 Others -
154 Cris Basas 132026 Im planning to buy kasi for our 35sgm room with 2 bedroom. mm_mw_m_mmmﬂ_sowmwﬂwmm_m”M%“Mﬂmrrwhmnﬂuem%ﬂwﬁm:wmms acl 1142028 HB PC
Hm monthly bill nyo? g ¥ w200 Y
Any thoughts about American Home 1 HP split type aircon? Mi : : ; s
el : ight consider kolin po. inverter po at mabilis po ang after
? ? i
155 GreenDolphin6852 1113/2026 Metipd po b sa Eﬁh%&hwﬁ about maintenance? | jes service based sa experience. check niyo po yung new ac| 1/14/2026 | HB oﬁﬂa
AHAC-MINI1023 nila ng certus Al. based sa features, ang advance niya
Good buy ba ang Panasonic Premium Inverter 2.5hp split Might consider kolin po. inverter po at mabilis po ang after O -
156 TrustworthyFish5587 1/13/2026 type aircon? Di kasi aesthetic itsura. {4 v sales service based sa experience. check niyo po yung new ac| 1/14/2026 HB o
Edit: Photo added for reference. nila ng certus Al. based sa features, ang advance niya
Dehumidifier recos please. Yung meron po online.
Also, ano po pwedeng solution para sa mga visible molds na
sa kisame? Pabalik balik ubo't sipon + lagnat ng 6y/o ko, Others -
157 Anonymous member 1/14/2026 suspetya namin ung molds dahil hindi talaga well-ventilated Kolin 30L moist removal inverter pa po. good investment 1/14/2026 HB PC
ung nirerentahan namin (+ we have 2 cats)
Pinag stay namin sya sa MIL ko and hindi siya sinumpong
maghapon-magdamag. Thankyou po.
, Hi! hingi lang po ng suggestion kolin quad po super tipid sa kuryente and mabilis po Others -
Q 58 AROTYMOLES; mernier Pt Aircon inverter for 20sgm - window type lang po magpalamig a6 HB PC
Hello po. Effective po ba ang simplus dehumifier sa mga |Might consider po kolin 30L moist removal inverter pa po. good Others -
59 Anonymous member 1/14/2026 nakapag try na po? Thank u R 1/114/2026 HB PC
Hello po! pros and cons po ng Astron .6HP na inverter class | Might consider kolin po. inverter po at mabilis po ang after Others -
160 Anonymous member 111472026 window type AC. Thank you. sales service based sa experience liseten | o PC
- : : Might consider kolin po. inverter po at mabilis po ang after Others -
2
161§ AttractiveElk1217 1/14/2026 Thoughts or feedback on Acerpure window type aircon? sales service based sa experience 1/14/2026 HB PC
g 3 i 3 Might consider kolin po. inverter po at mabilis po ang after Others -
?
162 MagicalPanda5449 1/14/2026 alin po dito mas better and tipid sa kuryente? aales sinvice basod £ experience 1/15/2026 HB PC
m =
R Ask lang po Ao uoﬂwhﬂum%m g bearsding apit 4ype Might consider kolin po. inverter po at mabilis po ang after Others -
163 Anonymous member 1/114/2026 i sales service based sa experience. check niyo po yung new ac| 1/15/2026 HB
Biagands pa ha s dbin bands? nila ng certus Al. based sa features, ang advance niya PC
Thank youu po sa papansin? 9 i »ang Y
164 Ken-ken Villena Afarznze - |FRobestpuiorior pet :m_w%w_oaamamao:m tang po thanki -y 1in po. check niyo po yung bago nilang product na 2-in-1 | 1/15/2026 | HB oﬁmoa i
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Hello, any suggestions po ng good quality window type AC kolin po. inverter po at mabilis po ang after sales service Others -
165 Anonymous member 1/14/2026 1hp based sa experience 1/15/2026 HB PC
Might consider kolin po. inverter po at mabilis po ang after Others.-
166 PeacefulArugula2600 1/14/2026 Ano po reviews nyo dito sa TCL model na ito? sales service based sa experience. check niyo po yung new ac| 1/15/2026 HB PC
nila ng certus Al. based sa features, ang advance niya
3 ; 5 Kolin quad user here. Sobrang tipid sa kuryente. almost 2
hieto, Hoed advise §hmm.<mw_ﬁw .e_vw,_ﬂ:_mﬁ hrand, ywng: pang years na namiin gamit so far wala pa naman nagiging issue. Others -
167 Anonymous member 1/14/2026 ; : 5 . i .| 120kwh lang nagamit namin sa november billing. kasama na | 1/15/2026 HB
e Kpr Carur ot Eummmmq:_: Ibg Sy s by Ao ref, washing machine, rice cooker, 24hrs na electric fan, phone PC
Q and laptop sa pagchacharge
Kolin quad user here. Sobrang tipid sa kuryente. almost 2
: : years na namiin gamit so far wala pa naman nagiging issue. i
168 Anonymous member 1/14/2026 %._-M%M M“.mow_ﬂﬂﬂmoﬂmoﬁﬁwnmmwmﬂ”ﬁ_oummwmacwﬂ”w:ﬂ% 120kwh lang nagamit namin sa november billing. kasama na | 1/15/2026 HB OﬁmMm
9 P " |ref, washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge
Good day po. Any thoughts po on these brands/models ng
aircon? All inverter 1hp. Thank you po in advanceg > 5% Might consider kolin po. inverter po at mabilis po ang after Others -
169 e 1ER0e Fujidenzo IWAR-107T Haier HW-10VCQ33 Midea sales service based sa experience L HE PC
MWWAO9CRNF8 Everest
Ano po kaya maganda brand na AIR COOLER? Sana may | kolin air cooler with purifier po inverter na po kaya matipid din Others -
170 Anonymous member 1/14/2026 marecommend po kayo. Thank you po. po sa kuryente 1/15/2026 HB PC
Hi everyone! Any reco po na WINDOW TYPE INVERTER kolin po. inverter po at mabilis po ang after sales service Others -
17 Shelary Ann Braga Taway AHAE026 AIRCON for small room 4x4 approx. Thank you po. based sa experience V152028 HB PC
Hi Home Buddies! 124k ! : z ; -
; S Might consider kolin po. inverter po at mabilis po ang after
Planning to get Samsung Basic Windfree Inverter (1HP). 5 : : Others -
172 Anonymous member 1/15/2026 Any thoughts, reviews, or long-term experience with this mm_mwﬂ%%w\_an wﬂmmmm_mw %M%%:mﬂom.ﬁ oq:mnx niyo %o “czoaami ac| 1/16/2026 HB PC
model? Kamusta sa kuryente and lamig? Sulit ba? Thank 9 f £5 NS SO Soyanc iy
Hi mga ka virtual kapitbahays! 1§45 18k#% cumrently choosing Might consider kolin po. inverter po at mabilis po ang after Others -
73 Monti Mayor 1/15/2026 between the following brands of 1.0 HP Split Type Inverter |sales service based sa experience. check niyo po yung new ac| 1/16/2026 HB PC
Q Aircon. Please share your thougt nila ng certus Al. based sa features, ang advance niya
Okay po ba American home aircon inverter 1.5 hp sa inyo. : : : . =
. x Might consider kolin po. inverter po at mabilis po ang after Others -
174 ThrillingSeal4631 1/15/2026 Pwede po malaman sino ﬁmmom_ mﬂm kamusta po. Salamat po sales service based sa experience 1116/2026 HB PC
Kolin quad user here. Sobrang tipid sa kuryente. almost 2
Hello po! Planning to buy 1hp window type inverter aircon. | years na namiin gamit so far wala pa naman nagiging issue. Others -
175 Anonymous member 1/15/2026 Any reco po na brand? 120kwh lang nagamit namin sa november billing. kasama na | 1/16/2026 HB PC
Thank you! ref, washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge
176 Anonymous member 1/15/2026 hiedlo kapibahays, any vscommendation pong ale puniiar wilh Kolin. Inverter din kaya good investment 1/16/2026 HB Ofthers -
hepa filter pls. PC
Base po sa experience nyo. Ano pinaka matipid sa kuryente.
At matibay na unit ng aircon? Might consider kolin po. inverter po at mabilis po ang after Others -
177 Anonymous member 111572026 Carrier Nexus Standard Inverter? AUX QCDI Full DC sales service based sa experience 1162026 i PC

inverter? Daikin D Smart Inverter? Thanks po
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Any recommendation mini ref pang room and matipid sa ; 3 Others -
178 Anonymous member 1/16/2026 kuryente. Thank you kolin personal refrigerator po perfect for small room 1/16/2026 HB PC
Recommended long lasting Water dispenser brand or exact . ] : : Others -
179 Anonymous member 1/16/2026 model po. Im thinking Asahi or AH might consider po kolin water dispenser bottom load po 1/16/2026 HB PC
Hello kapitbahay, pahingi naman po reco ng air purifier na . < " : -
180]  EmpatheticCaterpillar455 111712026 | budget friendly pero effective. Approx 40 m2 area po. Thank Yol cansasder g (siig a Kol Al Punier 11712026 | HB oﬁwmmm
you R0
Hello mga ka home buddies
14k #% planing to buy air purifier ano po ma rerecommend nyo
/ para sa sobra alikabok n kwarto dahil lagi naka AC at bahing Others -
181) Lira Escalera 1M7/2026 din ako ng bahing#X un alikabok po un parang bulak na buo You can consider po using a Kolin Air Purifier. 1/17/2026 HB PC
buo sya pag nakukuha k sa ilalim ng bed ko at ibabaw ng
closetff 5 R EIEIER
Any suggestion will appreciate 1§00
Ideal po na gamitin ay dehumidifier, since nabanggit ninyo na
medyo kulob ang area. Kapag mataas ang humidity, mas
Hindi po ako makapagdecide kung Dehumidifier or Humidifier nagkakaroon po talaga ng amoy kulob. 1§
ang bibilhin?
Makulob po ang kwarto. Sa hapon at gabi lang nag-aaircon. | Ang humidifier po ginagamit lang kapag dry ang area. Pero sa Others -
182 Anasymous:momber N Kapag maulan minsan may konting tulo sa kwarto. Kaya sitwasyon ninyo, mas mainam po ang dehumidifier para ma- 11TR026 R PC
minsan iba amoy sa loob. Amoy kulob. : balance ang humidity sa paligid.
PS: may Air purifier na po sa kwarto.
You can also consider po ang Kolin Dehumidifier, malaki ang
capacity at inverter type pa, kaya tipid po sa kuryente.
Mga kapit bahay, My 2months old kolin certus 1hp splittype | Baka makatulong po kung i-try niyo munang i-acfivate yung
iba yung nalabas na amoy hindi okay. Meron akong automatic| ~clean features ng AC niyo. Nakakatulong din po siya para
sprayer ng glade nakaset sa 38mins, meron din ako medyo malinis ang unit, pero hindi po siya kapalit ng regular
. disposable dehumidifier. | always clean my filter every week cleaning ha. Others -
83 4ylle Loz HRATIES pero same pa din, ano kaya solution? Is it time for cleaning Pindutin mo lang po yung £k iEleangk 117/2026 He PC
9 na ba ng ac kahit 2months lang? Tungkol naman sa scented sprays o air fresheners, mas okay
Ps. Hindi siya everyday nagagamit kasi malamig dito samin, | po kung hindi diretso sa tabi ng AC ilalagay, lalo na yung oil-
pag weekends lang siya 12hrs nagagamit based, kasi puwede po maapektuhan ang performance ng
: ! Pwede mo i-consider ang Kolin, full DC inverter na rin siya Others -
184 Anonymous member 1/18/2026 Pa reco naman po ng split type aircon pang kwarto. kaya fipid talaga sa kuryente. 1/18/2026 HB PC
PA RECO PO MGA KA HB. BEST SPLIT TYPE 2.5HP Better po na magpa-conduct kayo ng survey para makuha po
ang tamang HP para sa area nyo. Isa po £k ##an sa rason
185 A member 111812026 INHCION DANC SHL A NATEE MIDDATIPID S | kg b midesut i natoia ng ACSEManan i ag B0 | aviamnag | g | Otioms
Gl il KURYENTE. OPEN FOR SUGGESTIONS BRAND AND 9 8 NG AND L smopag 9 s PC
MODEL hindi overwork ang unit at mas efficient po ito. Personally,
: using Kolin for 3 years, super sulit po at reliable ang units!
; Wala po pong manual na inverter, lahat po ay may remote at 5
186  Pia Marie Campo Gentica o M o A e i %m_m o 1ang P Sani2 a0 | gigital na. Pero you can consider po Kolingfiiersonally using | 111812026 | B oﬁ.wm
9 - O for 3 years pa rin, and still good na goods!
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Better po na mag-canvas kayo para makuha ang best deal.

Pls help,.Saan po kayo bumibili ng quality pero mura sa lahat Pwede rin po sa mga magkakalapit na appliance centersgk

na ac planning to buy panasonic split type sa sm po ba Others -
187 Anonymous member 1/17/2026 abenson,anson or kung may alam kayong authorized dealer mc.m__< n.oo: :m_ﬁwm_ﬂ_:.m ng best deal. When _ purchased my | 1/18/2026 HB PC
sa manila thank youliig Kolin units, ganyan po ginawa ko. Energy-efficient na nung AC
3 YRR ko, at good deal pa rin po yung price nung nakuha ko!
Hello po! Any recommended 1hp split-type aircon po na may ; Others -
188 Anonymous member 1/17/2026 eco mode? Thank you! Kolin po 1/18/2026 HB PC
: Best brand ng Split type aircon po para sa inyo? Yung medyo i . Others -
.. 89 Anonymous member 111712026 mura, malipid, pero matibay. Go for Kolin, talagang sulit po 1/18/2026 HB PC
Good morning po ask po ako whats best na energy saving na| Might consider kolin po. inverter po at mabilis po ang after Others -
190 Pia Marie Campo Gentica 1/19/2026 split type na ac. Gusto ko po sana ng Carrier Aura pero baka |sales service based sa experience. check niyo po yung new ac| 1/19/2026 HB PC
lang meron kasing tipid niya sa kuryente nila ng certus Al. based sa features, ang advance niya
Hello, survey lang po if may naka astron aircon dito? yung MMM::M:MM%WM :w:a_mn.mwo% _an_ﬁ__u_m quﬂww.w:”m.. ﬂ_d_:me_:M
Lohpwlndow lype po. kanmusia: pojang pecpmante and se «mox&: lan _“_m Mw:x _..m_.:_” hm :ﬂwmacm« c.__ﬂmo_mm%mam :m Others -
191} Anonymous member 1/19/2026 kuryente? Open for AC recommendation po basta 1.5hp g nag G- 1/19/2026 HB

ref, washing machine, rice cooker, 24hrs na electric fan, phone PC
and laptop sa pagchacharge. Sa budget niyo po na 15k, need
lang magdagdag ng konti. good naman yung ROl eh

window type, 15k lang po kasi ako budget ko 145
Maraming salamat po! R01%12

Might consider kolin po. inverter po at mabilis po ang after

. % ; g =
192 Aljon John G Viaga 1/18/2026 Ano po mas okay na split type ac? LG dual inverter or Midea sales service based sa experience. check niyo po yung new ac| 1/19/2026 HB Ciners
celest? 2hp thanks : 5 PC
. k nila ng certus Al. based sa features, ang advance niya :
Hi. May naka pag try na po ba neto? Maganda po ba? May
pet kasi ako sa kwarto. Nakaka eleminate po ba ng smell at |baka po maconsider nyo yung bagong labas po ni kolin na 2 in Others -
193 Celine Santos 1/19/2026 balahibo po? 1 air purifier and circulator, perfect po sa may mga pet and 1/19/2026 HB PC
Or may massuggestbpo ba kayo na mas maganda po? inverter na rin po kaya tipid sa kuryente
Thanks po sa sasagot
. kolin dehumidifier po perfect for areas na mataas ang humidity Others -
?
194 Anonymous member 1/19/2026 Hello, ano po magandang brand sa dehumidifier? Salamat up 0 300 molsture removel 1/19/2026 HB PC
. : . Y kolin primus gold or certus ai po bagong model po ni kolin
What is the best split type air conditioner can you . a2l Others -
‘om Anonymous member 1/19/2026 recommend? Please help me, Thank you! advance feature and E"“ _”M %ﬁ;ﬁ po kaya matipid sa 1/19/2026 HB PC
Good evening po, pwede po pa reco ng electricfan? Yung household fan po ni kolin inverter na rin po yung fan kaya Others -
19§ Anonymous member 1/19/2026 matibay at malakas po sana. Thank you po. matipid po sa kuryente WigEme | He PC
Hello po sa mga ka team ko na di fan ng aircon. Parang
mamamatay na ko sa lamig pag January kahit number 1 lang
electricfane. . kolin household fan po inverter na rin po yung electric fan kaya Others -
197 Ting fwagon Vidzaze Recommend nmn po kayo matibay ba at subok na malamig makakatipid po kayo sa kuryente it e PC
talaga during summer. Hnd po tig ako fan ng aircon e.
Salamat po
Hi po, Pa reco naman po ng ELECTRIC FAN na INVERTER | kolin household fan po inverter po at malakas ang buga ng Others -
198 Anonymous member Lo at the same time malakas po ang buga.. Thank you po.. hangin 1122026 e PC
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; § : Message po kayo sa kolin, may fb page po sila o kaya
. : Baka may idea kayo kung bakit ayaw po mag on ng aircon 5 . Others -
199 SilverSquirrel9912 1/19/2026 namin, at may naririnig na tumitiktik po sa unit pag inattempt tumawag po kayo sa zoﬁ__m_,_m._-ﬁm_‘,m_.wmq (02) 8852 6868 / 0917 1/19/2026 | KAUP PC
ion., tia
Hi HB.. need advice for room dehumidifier with air purifier.. is
this a good brand to buy? anyone wha's bought this brand . i g _
200 Enzo Chua 111912026 and unit? what are your experiences with it.. other brand | KO %scsa_mmq”o nﬂwﬂm%ﬂﬁﬁoﬁamw ang humidity| 4160006 | HB oﬁmoa
recos that are budget friendly also appreciated.. TIA {£#E450% P
&
: T Might consider kolin po. inverter po at mabilis po ang after 2
Qo: GoldDeer2502 igdops | PP pR-BaR YOI EIGSSE NG Ot lE0n GO |4oie warvice Basseten siparitioe. BTk Fo yung new ac| 1/19/2026 | neag | Others
pets indoor? Inverter type po 4 : PC
nila ng certus Al.
Kolin quad user here. Sobrang tipid sa kuryente. almost 2
- oo years na namiin gamit so far wala pa naman nagiging issue. z
202} CoftoRIcz 111972026 v brsdiiat _.ﬂ“ﬁ_mﬂmwemmwmmﬂﬂ.cm_E osana | 120kwhlang nagamit namin sa november billing. kasamana | 14912026 | HBAG oﬁma
ung 9 r oy q P ref, washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge. Good naman yung ROI eh
Kolin quad user here. Sobrang tipid sa kuryente. almost 2
years na namiin gamit so far wala pa naman nagiging issue. Others -
203 Annie Rose 1/19/2026 ASK LANG PO AKO ANO PO UNG PREFERRED BRAND | 120kwh lang nagamit namin sa november b ng. kasamana | 1/19/2026 HB PC
NG WINDOW TYPE AIRCON ref, washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge. Good naman yung ROl eh
. . Might consider kolin po. inverter po at mabilis po ang after
Send help naman po kung ano magandang split type aircon = 1 -
. . . sales service based sa experience. check niyo po yung new ac| Others -
204 CaringGiraffe7970 1/19/2026 na mura sa _AMM«M,% M%M mM_ :ﬂ_.w %:m_na_w H”“m M 5-20k lang po nila ng certus Al. based sa features, ang advance niya, or 1/19/2026 HB PC
i Y 4 certus without Al. lalo kung tight budget po kayo
M_mw% MM.MM__Wvaww Mwwbﬂﬂmpﬂm_Mmﬁﬁwawhﬂwsmmrwuhwﬂwwsnm Might consider kolin po. inverter po at mabilis po ang after Others -
205 R-hren Guavez Sierra 1/19/2026 and sobrang init po kz sa sala namin lalo na pag nag summer sales service based sa experience. check niyo po yung new ac| 1/19/2026 HB PC
i nila ng certus Al.
Pahingi po feedback sa mga naka gamit 1Hp TCL full DC | kolin quad po ang gamit ko sa kwarto and legit po super tipid Others -
06 Anonymous member 119/2026 inverter Aircon po nya sa kuryente, mabilis po sya magpalamig and goods din| 1/19/2026 HB PC
QOr Anu po maganda at matipid po. Salamat po ang after sales service ni kolin
Kolin quad user here. Sobrang tipid sa kuryente. almost 2
. e years na namiin gamit so far wala pa naman nagiging issue. .
2071 Anonymous member 11912026 Hello po, thougtits :.E%hh.%,.ow\_ma: M2 pobang May | 450w lang nagamit namin sa november billing, kasama na | 1202026 | He oﬁma
g i ref, washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge. Good naman yung ROI eh
Magastos ba sa kuryente ang mga water dispenser? Ayoko s : o "
208 TrustworthyLlama2464 11912026 | na kasi ng bukas/sara ng ref para kumuha lang ng tubig. Any| C1eck niyo po kolin. [ERc0en o e botiarm e bdine | yoonen | e | Ot
reco? ailangan buhatin PC
Might consider kolin po. inverter po at mabilis po ang after Others -
209 Anonymous member 1/19/2026 Pa reco naman po Aircon split type please sales service based sa experience. check niyo po yung new ac| 1/20/2026 HB PC

nila ng certus Al.
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Which DEHUMIDIFIER?
Sana po ma-approve tong post.
Hello. Alin po kaya ang okay dito? Pashare naman po ng
experience nyo. + kung magkano yung na-add na bill sa might consider po kolin dehumidifier po perfect for areas na Others -
210 APRyRuS ember iRz Y m_mnS.ME nyo. mataas ang humidity up to 301 moisture removal 20206 HiEs PC
Pa-add na din po kung gano nyo katagal ginagamit like 24/7
ba tapos gantong amount nadagdag sa bill sa kuryente.
SALAMAT po!
9 Hi po, please recommend a durable and energy saver brand |  Might consider kolin po. inverter po at mabilis po ang after Otficis -
._\_i Anonymous member 1/19/2026 ng split type inverter na aircon for living and dining area. And |sales service based sa experience. check niyo po yung new ac| 1/20/2026 | HBAG
anong size po for 17.5sqm with sofa and dining table lang no nila ng certus Al. PC
other appliances (minimalist). Thank you in advance.
2 ! : Might consider kolin po. inverter po at mabilis po ang after
212 Anonymous member 1/20/2026 Spi typs m:oo>= s mcuwm_ﬂ ccn_m._m" Fass &ea sales service based sa experience. check niyo po yung new ac| 1/20/2026 HB Others -
ny recommendation? g 2 PC
nila ng certus Al.
Ano po gamit nyong DEHUMIDIFIER? Please suggestion po 2 ¥ : ol
213 Anonymous member 1/2012026 | & kung ilang hours Yo ginagamil with addiional bil sana sa a_mzhwﬁ%mm_ﬂ nm_:_w ao,_m:“_“ﬁ_m_mm_qhwmﬂhﬁﬁww”mm na | 112012026 | He oﬁ,wa 3
uryente. Salamat.
Planning to buy split type aircon po. Torn between Might consider kolin po. inverter po at mabilis po ang after Cithors -
214 GoldTangerine1751 1/20/2026 Daikin or Carrier po. Ano pinaka good buy sa dalawang yan. |sales service based sa experience. check niyo po yung new ac| 1/20/2026 HB
’ Yung low maintenance lang sana. 20 " nila ng certus Al. ) PC
,nwmmmmm:mwm“wﬂ ”M.mwmw %mewww: HMme”m%%mwﬂﬂwﬁwﬂhw "sa_: consider kolin po. inverter po at mabilis po ang after Otfais.-
215 Anonymous member 1/19/2026 computer shop? Malawak po ang place siguro 2.5hp po ang sales service based sa o.w_um:m:om. oﬂ._mn_a niyo po yung new ac| 1/20/2026 HB PC
need. TIAUEHE nila ng certus Al.
kolin quad po ang gamit ko sa kwarto and legit po super tipid Others -
216 Anonymous member 1/20/2026 Good day, pa reco naman po ng 1hp window type AC thank | po nya sa kuryente, mabilis po sya magpalamig and goods din| 1/20/2026 HB
you po 0 po ang after sales service ni kolin PC
Hi, ano po kaya ang mas okay na aircon na split type. Yung Might consider kolin po. inverter po at mabilis po ang after Others -
’._N Anonymous member 1/20/2026 mas matipid and di po sirain. Midea celest or LG dual sales service based sa experience. check niyo po yung new ac| 1/20/2026 HB
inverter? Thank you. nila ng certus Al PC
Might consider kolin quad or creo po. inverter po at mabilis po
Pa reco po ng Aircon ano po kaya mas okay dito icheck out? | ang after sales service based sa experience. User po ako n Others -
218 Rachel OC A ¥ Salamat quad, hindi ako nagsisi dahil sobrang tipid sa kuryente m:nm V20202 HB PC
good ang after sales service nila
LF Aircon Recommendation 1hp Might consider kolin quad or creo po. inverter po at mabilis po
Budget £ ang after sales service based sa experience. User po ako ni Others -
219 Anonymous member e Yung matibay, less maintenance at matipid sa kuryente. quad, hindi ako nagsisi dahil moa_.w_w._u tipid sa _EQ_M.:E m:am 12072026 HE PC
Thank you po! good ang after sales service nila
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Hello! Hingi lang sana ako ng opinion nyo for split type AC fo
be used sa living and kitchen area around 30 SQM. torn lang
kasi ako sa Daikin 2hp or TCL obsidian 2.5hp. price wise mas| Might consider kolin po. inverter po at mabilis po ang after OtHiors -
220 Anonymous member 1/20/2026 mura TCL syempre. pero iniisip ko baka lang mag sisi ako sa |sales service based sa experience. check niyo po yung new ac| 1/20/2026 HB PC
durability side since Daikin is well known as heavy duty when nila ng certus Al.
it comes sa AC. or do you have any brands na reliable and
value for money? TIA ik
: Anong brand po marecommend nyu na best for humidifier : Others -
21 GorgeousOlive2486 1/20/2026 and air purifier? Tysm Kolin po 1/21/2026 HB PC
: Meron po bang humidifier at air purifier na din ? Kolin po. check niyo sa website nila yung specs at features ng Others -
Qmw GorgeousOlive2486 1/20/2026 Parecommend po ng brand. ty Al 1/21/2026 HB PC
Depende po. kung malawag po yung room, go for split type.
kung sakto naman, hindi kalakihan, go for window type.
4 Hello! Ano po mas okay, window type or split type AC? Thank| inconsider din po yung location kung may lagayan ng outdoor Others -
223 BeautifulKangaroo6868 H20026 you po sa sasagot RO0HRE unit sa split type. mas ,mahal lang sa maintenance ang split W2V eeh HB PC
type compared sa window type pero mas mabilis magpalamig
ang split type
. . : Might consider kolin po. inverter po at mabilis po ang after
y Hello po mga ka users, pa review naman po nitong Midea 3 ; . Others -
224 Juls Ganacias 1/20/2026 msch-10crfng, planning o buy one. Thanks! sales service based sa experience. check niyo po yung new ac| 1/21/2026 HB PC
nila ng certus Al.
Hello, any recos po for inverter window tyoe AC for bedroom __s._m_.; consides xw_m_._ Po. ¥werter po at mabilis po ang after Oth
iy i s = sales service based sa experience. check niyo po yung new ac| thers -
?
225 Anonymous member 1/20/2026 and Split type AC for w__“\_:m:”woﬂ_ >_u_o yung matipid po sa nila ng certus Al. | used quad din po, very good ang ROI ng 1121/2026 HB PC
a1 quad. 2 units ang meron kami
- . ’ - Might consider kolin po. inverter po at mabilis po ang after
Asking po ano best split type Aircon na tipid sa kuryente na : : 3
marereco nyo, how much ang nadagdag sa bill with daily mﬂ_wmm_wm w.._mﬂm:w ﬂm_mazw”mmuw%mmm.:m”o_ﬂhj mm_w :.%:ﬂﬂ%:dmu“ﬂ% Mo Others -
226 Xen Bautista 1/20/2026 usage? Planning to buy and want ko sana ng energy saving k 9 t ¢ o B K g yung P v 1/21/2026 HB
at matibay talaga. Para makapag ready sa budget din pass goeisine vy b FIong ieet kung i mmrm:o. yung gusio PC
sa murang unit tapos gulatan sa bill &4° niyong macoconsume niya. magnonotify po sa inyo kapag
yung sinet niyo ay lumagpas
Pa reco naman po baka may alam kayo na budget friendly 2 | Hindi siya 2 in 1 pero might consider kolin sa dehumidifier. 30L Others -
7 BiuePeapod4153 1/21/2026 in 1 dehumidifier air purifier. TYSM moisture removal at inverter na din po TRuZ0RS hig PC
Help me decide mga kapitbahay! solo living era na po ako { |
%7 and looking for a personal ref po. | dont always cook and
: may freezer naman sa work ko which is 3mins away kaya ok Check niyo po yung kay kolin. may personal ref din sila. Others -
228  AnonymousPersimmon9926 112112026 lang sakin maliit na freezer {£3£ para lang sana sa skincare, ginagamit ng kaibigan ko. nasa kwarto nila yun eh 1Z1/2026 5 PC
fruits, water, and tirang ulam if ever {£3%
Condura or Fujidenzo?
ano po suggestion nyo na tipid kuryenteng portable aircon? Githers -
229 MysticalTurtle1387 1/21/12026 bawal kasi mag butas dito sa apartment. tipid po sana sa Check niyo po yung sa kolin 1/21/2026 HB PC
kuryente
Ano po ba dapat unahin bilhin, air purifier, humidifier or B
230 Mom of 3 asthmatic boys 1/21/2026 dehumidifier? At ano po best brands? Madalas sila ubuhin sa| Kolin. check niyo po sa website nila yung mga product nila 1/21/2026 HB PC
pagtulog at paggising. TIA po
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Might consider kolin quad or creo po. inverter po at mabilis po
: Good to buy po ba ang GE brand sa aircon? ang after sales service based sa experience. User po ako ng Others -
231 EalpSnne Lo quad, hindi ako nagsisi dahil sobrang tipid sa kuryente and H21anzs Ho PC
good ang after sales service nila
: s Hi po, can you recommend a 2in1 air purifier and Hindi siya 2 in 1 pero might consider kolin sa dehumidifier. 30L Others -
232 RadRHORveEI00 l2v=026 dehumidifier? moisture removal at inverter na din po 1/21/2026 HB PC
Crowd-sourcing air purifier recommendations. {8
Hoping to hear from those whogkiie personally used them
. (not affiliate-based suggestions please ). : : a . . Others -
.um Gab Delacruz 1/21/2026 I44#% still leaming about the specs, but it will be used for 1 kolin uv purifier po or yung 2 in 1 purifier and circulator po 1/21/2026 HB PC
bedroom only (no pets).
Thank you in advance. 142
; " i might consider po kolin dehumidifier po perfect for areas na Others -
234 ProficientAlligator5117 1/21/2026 Reco for Dehumidifier please. mataas ang humidity up to 301 moisture removal 1/21/2026 HB PC
Hello mga Kapitbahay! Pahingi naman ng suggestion ng Might consider kolin quad or creo po. inverter po at mabilis po
window type inverter aircon 1hp, with price range and saan | ang after sales service based sa experience. User po ako ng Others -
239 SolafRiK H21/2026 murang bumili. Baka may alam kayong warehouse or stores | quad, hindi ako nagsisi dahil sobrang tipid sa kuryente and Lo HB PC
around North Ave QC or nearby areas. Thank you so much! good ang after sales service nila
Hello Home Buddies! < : ; el
236 InspiringGrape6734 1/21/2026 Recommend naman kayo ng magandang dehumidifier good S_m_:ﬁqmomﬂmm“ammm%o —__,Mq_““ an__m:.”._a__m_mm_q qﬂw_wﬁmcﬂmﬂmﬁwm%mm e 1/21/2026 HB Om_wmoqm g
quality but pasok sa budget {4 g ty up g
Kolin quad user here. Sobrang tipid sa kuryente. 2 years na
namiin gamit so far wala pa naman nagiging issue. 120kwh Others -
237 JoyfulGoose9498 1/21/2026 pa suggest naman po ng window type na aircon para sa lang nagamit namin sa november billing. kasama na ref, 1121/2026 HB PC
12sqm na room at ilang hp po? salamat washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge. Good naman yung ROl eh
Hello asking ano po maganda brand ng Dehumidifier para sa
condo? Mataas po ang humid to the point na nagmo molds
; ang aking ceiling sa sala/kitchen, CR and even sa 2 bedroom.| might consider po kolin dehumidifier po perfect for areas na Others -
Qm Anomymous member VR1R2025 Kahit may AC 18 mataas ang humidity up to 301 moisture removal 121112026 He PC
33sqm po ang sukat.
Thank you.
Hi. Pahelp naman po. Anong split type na brand na aircon kolin primus gold or certus ai po super tipid sa kuryente at Others -
239 CaptivatingCorgi7 166 1/21/2026 ang kasing tibay at tipid ni Carrier Aura? Planning to buy 2hp | advance feature po and mabilis din po after sales service ni 1/21/2026 HB PC
kaso sobrang mahal kasi ni Carrier Aura hehe. Thank youu kolin
Might consider kolin po. inverter po at mabilis po ang after
1 hp spl type sir conditoner reco po? T o AL R B b o Others -
240 Anonymous member 1/21/2026 Contemplating with Panasonic and Carrier Aura, pero if may sa kuryente at pwede niyong iset kung magkano yung gusto 1/22/2026 HB PC

other recos kayo pls Imk

niyong macoconsume niya. magnonotify po sa inyo kapag

yung sinet niyo ay lumagpas
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Might consider kolin quad or creo po. inverter po at mabilis po
: Planning to buy this Window Type AC 1HP from Midea. Any | ang after sales service based sa experience. User po ako ng Others -
241 Brucek_Berwit HE12020 review po, pros and cons nito? Thank you much appreciated | quad, hindi ako nagsisi dahil sobrang tipid sa kuryente and 1Rarnes e PC

good ang after sales service nila

Might consider kolin quad or creo po. inverter po at mabilis po
Any recommendation po window type AC full inverter. ang after sales service based sa experience. User po ako ng Others -

242 it Sobrevega Rl quad, hindi ako nagsisi dahil sobrang tipid sa kuryente and Herrge . PC
good ang after sales service nila

sales service based sa experience. check niyo po yung new ac
112112026 Reco for split type inverter for small room apartment. Small | nila ng certus Al. Nababasa po nung yung consumption niyo 112212026 HB Others -
room 4pax each. Pra tipid sa kuryente. sa kuryente at pwede niyong iset kung magkano yung gusto PC
niyong macoconsume niya. magnonotify po sa inyo kapag

yung sinet niyo ay lumagpas

Q Might consider kolin po. inverter po at mabilis po ang after

243 Anonymous member

Might consider kolin po. inverter po at mabilis po ang after
sales service based sa experience. check niyo po yung new ac
nila ng certus Al. Nababasa po nung yung consumption niyo Others -
Y202 Hello, feedback po sa CHIQ split type aircon? sa kuryente at pwede niyong iset kung magkano yung gusto YeRgae e PC
niyong macoconsume niya. magnonotify po sa inyo kapag

yung sinet niyo ay lumagpas

2 Anonymous member

Might consider kolin quad or creo po. inverter po at mabilis po
Hello, pa help naman po anong aircon po magandang brand. | ang after sales service based sa experience. User po ako ng | Others -
HRARNRG Thankyou po! quad, hindi ako nagsisi dahil sobrang tipid sa kuryente and 1/22/2026 | HEAG PC

good ang after sales service nila

245 Anonymous member

Might consider kolin po. inverter po at mabilis po ang after
sales service based sa experience. check niyo po yung new ac|
nila ng certus Al. Nababasa po nung yung consumption niyo Others -
sa kuryente at pwede niyong iset kung magkano yung gusto 1RIR028 | HRAR PC

niyong macoconsume niya. magnonotify po sa inyo kapag

Hi. Pahelp naman po. Anong split type na brand na aircon
248 CaptivatingCorgi7166 1/21/2026 ang kasing tibay at tipid ni Carrier Aura? Planning to buy 2hp
kaso sobrang mahal kasi ni Carrier Aura hehe. Thank youu

yung sinet niyo ay lumagpas
Might consider kolin quad or creo po. inverter po at mabilis po
Hello planning to buy a 1hp window type inverter lang po any | ang after sales service based sa experience. User po ako ng Others -
112172026 brand recommendations? tyia quad, hindi ako nagsisi dahil sobrang tipid sa kuryente and 1siaien | HBAG PC
good ang after sales service nila

MLNI Anonymous member

Might consider kolin po. inverter po at mabilis po ang after
Hello! Any reco po ano magandang split type AC? sales service based sa experience. check niyo po yung new ac
Midea Celest Pro nila ng certus Al. Nababasa po nung yung consumption niyo Others -
Llos i or sa kuryente at pwede niyong iset kung magkano yung gusto VEsa0en e PC
AUX Q Series niyong macoconsume niya. magnonotify po sa inyo kapag

yung sinet niyo ay lumagpas

248 Anonymous member
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Water Filter / Bottle-less Water
Hello! Whatgk# the best water filtration system at home?
May | know what brand yougk ke using or supplier? 1x#% so
fed up with our water delivery. We have to wait the whole day,
and sometimes they dongk#8 deliver. We also cangkhi leave Fo,
249 StunningZebra9420 1/22/2026 | bottles outside our unit or in the guard house. So, we have no Kolin po. Bottom load din 1/22/2026 HB PC
choice but to wait for delivery the whole day.
| prefer one that looks like a water dispenser with hot and cold
options.
Thank you in advance!
Q (Picture for reference only)
Might consider kolin po. inverter po at mabilis po ang after
Hello Home Buddies, torn between TCL or Midea aircon  |sales service based sa experience. check niyo po yung new ac
: 3 brand. Planning to put it sa room so 1.5hp tapos split type. | nila ng certus Al. Nababasa po nung yung consumption niyo Others -
250 Chiigken_Wingz99 SR0aE Any recommendations. Thank you! sa kuryente at pwede niyong iset kung magkano yung gusto L big PC
niyong macoconsume niya. magnonotify po sa inyo kapag
yung sinet niyo ay lumagpas
Hi! Others -
251 Anonymous member 1/22/2026 Any recos for bottom load water dispensers? Kolin po 1/122/2026 HB PC
Hopefully ones that dont dispense slow sana
PEPATGK ko Dot bt an e po e wockw st | 0% S0 LSRR SCR 6 SRS TR Othes -
iy g P! : ;
2524 Anonymous member 1/22/2026 po na matipid po sa kuryente at ccam_mnm:m:n_w. Thank you in quad, hindi ako nagsisi dahil sobrang fipid sa kuryente and 1122/2026 HB PC
advance po. 0%E ice ni
good ang after sales service nila
Might consider kolin po. inverter po at mabilis po ang after
sales service based sa experience. check niyo po yung new ac
y Hello po, ano po ma rerecommend nyong Split Type Aircon | nila ng certus Al. Nababasa po nung yung consumption niyo Others -
253 LavenderSquirrel2074 L Inverter ? sa kuryente at pwede niyong iset kung magkano yung gusto 242020 | HB PC
niyong macoconsume niya. magnonotify po sa inyo kapag
yung sinet niyo ay lumagpas
] . S : baka po maconsider nyo kolin primus gold or certus ai
? =
.WL_ Anonymous participant 1/23/2026 Camier Nexuz., Midea Om.“.ormhaoxcwun_: Ammiheen? Amy peco:po: advance feature po, matipid sa kuryente at mabilis din po ang | 1/23/2026 | HBAG Oﬁmoa
Y after sales service ni kolin
o £4n 2 Message po kayo sa kolin, may fb page po sila o kaya 4
255  Anonymous participant 112312026 San po makakabll N eanaar e indoor inverder Soor | e ouan 00 o a tiotis inber (02) 8852,68881. 0917~ | ‘2oz | e | Othere
mounted tnx at pm po 811-8982 PC
di padin decide, pero ito split type pinagpipilian para cabin baka po maconsider nyo kolin primus gold or certus ai Others -
256 TalentedKiwi6602 112212026 house. 2.5hp carrier aura o midea celest pro na 3hp. patulong| advance feature po, matipid sa kuryente at mabilis din poang | 1/23/2026 HB PC
po hehe after sales service ni kolin
Might consider kolin quad or creo po. inverter po at mabilis po
Good day po, Any idea or experience on this AC brand po | ang after sales service based sa experience. User po ako ng Others -
257 Anonymous member 12212026 maraming salamat &4 4% quad, hindi ako nagsisi dahil sobrang tipid sa kuryente and | 123/2026 | HB PC
good ang after sales service nila
258 Anonymous member 1/23/2026 anong brand po ng aircon mas makakatipid? kolin po highly recommended 1§ 1/23/2026 | HBAG O:m.ﬂqm "
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Hello, your personal thoughts on DAIKIN VS. CARRIER baka po maconsider nyo kolin primus gold or certus ai Others -
259 Anonymous member 1/22/2026 inverter split type aircon please? Tom between the two hehe. | advance feature po, matipid sa kuryente at mabilis din po ang | 1/23/2026 HB PC
| just want your personal experience if ok to share after sales service ni kolin
260 Mia Tapia 1/23/2026 Any recos for Air Purifier Brand? Kolin po. Highly recommended 1/23/2026 | HB oﬂwwa s
%38 Group Disclosure
Hello everyone! Iki Rain, the admin of this group. This
community is an independent space for Kolin aircon users to
Q share experiences, ask questions, and help each other.
Please note:
This group is not an official Kolin channel. All posts reflect
personal opinions and user experiences. For official concems
: such as warranty, service, pricing, or promotions, please Kolin Philippines dyan po kayo magmessage kapag mga Others -
261 R s NN contact Kolingk# authorized service centers or official inquiries na po ng vm@umum_._am_.am_:mm:m_._om HESRGAD | IOROR PC
channels.
Please take a moment to read and abide by our group rules.
They help keep our community respectful, helpful, and fun for
all Kolin aircon users. &b i {245
Thank you for your cooperation and for being part of the
community and keeping discussions respectful and helpful £
age :
Pa advice naman po! Might on._zm._amﬁ kolin po. _:_J.m;m_. po at mabilis po ang after
Both 1.5hp kukunin ko, TCL din both. mm_.mm service based sa experience. check niyo po yung new ac
262 Anonymous member 12312026 | TAC-09CSAME! T-Pro Series or TAC-12CHSDIFBI Freshin | i@ g certus Al. Nababasa po nung yung consumption niyo | 55006 | ygag | Others-
2.0 Fresh Air Conditioner? sa kuryente at pwede niyong iset kung anxm:o. yung gusto PC
3k difference sila, mas mahal si Fresh in 2.0 R0 SNACOSCIINS INYE. e aonotly po &= Ry Sapsg
¥ yung sinet niyo ay lumagpas
Might consider kolin quad or creo po. inverter po at mabilis po
- Meron po ba gumagamit nito dito legit pi kayang inverter sya | ang after sales service based sa experience. User po ako n Others -
.@w BreathtakingStrawbery5676 R¥2028 : = matipid din kaya? a Emma. hindi ako nagsisi dahil sobrang tipid sa kuryente m:n_m hasEnas o PC
good ang after sales service nila
For arircon , might consider kolin. inverter po mga products
Hello, anong brand ng aircon, ref and air fryer po nila at mabilis po ang after sales service based sa experience. Others -
264 Anonymous member WRNa020 masasuggest =<w na matipid sa kuryente? First time ko po | User po ako ng quad, hindi ako nagsisi dahil sobrang tipid sa Vasnes HE PC
kasi bibili. kuryente and good ang after sales service nila
baka po maconsider nyo kolin primus gold or certus ai Others -
265 Elizabeth Manuel 1/23/2026 Ano po experience nyo sa midea ac split type advance feature po, matipid sa kuryente at mabilis din po ang | 1/23/2026 HB
, after sales service ni kolin PC
: Any reco for a bottom load water dispenser on shopee? Or |kolin bottom load water dispenser check nyo po sa website nila Others -
266 Alyssa Chavana VEaoes ; brand if physical store bibili. yung mga accredited dealers Yzaree HE PC
267 BronzeOstrich2965 tiaenes | Wedawiipe san g e Ll ¥opk e s _Mm“.mumﬂ_wﬁm:ﬂom 112412026 | HB oﬁwm g
Ano po magandang window type na AC. 22sgm na studio unit Using Kolin Quad Series po ako, 3 years nanggamit, at Others -
268 Anorymous. mermber v2al3nec po u%m lalagyan. Un super tipid sa kuryente sana. talagang tipid po sa kuryente. 242026 HE PC
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Hi ka-home buddies! Pa-help po sana pagpili ng split type
AC, nakakalito kasi haha. Alin kayang model dito yung pinaka
okay and matipid sa kuryente? Would love to hear honest
feedback and recommendation nyo po. Double check mo po yung CSPF at cooling capacity ng unit sa
Okay sana samin si carrier aura kasi tipid talaga daw pero | after-sales service. Maganda po kasi na tipid sa kuryente pero Others -
269 Elvies Mendioro Nulfgez 1/24/2026 naconsider ko rin ibang brands baka same consumption lang | maaasahan pa rin kapag kailangan ng service. You might also| 1/24/2026 HB
naman pero mas mura. consider Kolin po, matipid at mabilis din sumagot sa FB page PC
Anong brand/model ng split-type AC ang marerecommend sa mga inquiries.
niyo based sa experience niyo?
Planning to buy soon kaya malaking tulong ang real-life
experiences nyo. TIA po.
270 Syed Qassim Acabo 12arozs | Hellopo. >=mhoﬂswﬁwﬁﬂw:mwmmwwoxﬁw<q”mos pa.Ac Consider Kolin po 12412026 | H8 memm -
Nagca canvas po ako ng split type ac 2.5 po sna un gusto Consider Difiers.
271 Anonymous member 1/24/2026 ano kaya un magandang brand na d kamahalan? Pero isa sa Kolin Philippines 1/24/2026 HB PC
ina eye ko un midea or fujidenzoti
Baka may ma-recommend po kayo na aircon, 2HP. Yung Considar Others -
272 Anonymous member 1/24/2026 mababa po sana sa kuryente and durable sana. 50-60k Kolin Philiopines 1/24/2026 | HBAG PC
budget. Thank you! PP
Check niyo po muna yung outlet nang AC nyo baka loose lang.
Sir good day. Ano kaya possible problem nitong AC namin, If bumubuga naman po ng hangin at malamig pa rin pero X
- Pag pinu-plug in ko na kasi siya mag bubukas siya pero patay lang yung LED, pindutin niyo lang po nang sabay yung Others -
273 Anonymous participant WAR0es within mmoo:n_mm__m:m nag a-automatic mag off then pinipindot FAN at + sign sa remote para bumalik ulit. o 1a52026: | Keup PC
ko yung power niya hindi nag o-open. If hindi pa rin po gumana, mas okay na po na ipa-check na
lang. You may also try messaging Kolin Philippines
Hello, crowd sourcing muna. Anong brand and type ng aircon| Consider niyo po ang Kolin Philippinesgk##ested na po for 3 Others -
274 Anonymous member 1/25/2026 ang maganda? Para sa bedroom lang naman gagamitin. Any | years, talagang tipid sa kuryente at madali pang ma-contact 1/25/2026 | HBAG PC
suggestions and recos are welcome 1§ 4" kapag may need na service. Even sa FB, responsive po sila.
Hello! Okay pa po ba ang window type AC? Planning na kami
to dispatch na <nmmmmmu”wﬂﬂMﬂ:ﬂmﬁhzasgg €139 1 G0 na po sa Full DC4kiias tipid po ito. Been using Kolin Quad
78 Anonymous member V25202 | Paving s .52 1 dul i f ossil. Ano o i o e B0 g, (i | e
PS. Hindi po bibili here, looking for suggestions lang po dahil Setlings, good na eais pol
card payment po. Salamat!
Kolin po, user of Quad for 3 years na po, at talagang matipid.
Usually, ang bill ranges around Php 2,500, all appliances
included. Plus, goods ang after-sale service po; sa FB page
Ano po magandang window type inverter based po sa lang nila ko nagme-message kapag kailangan ng maintenance Others -
276 Anonymous member 1/25/2026 mxbma%_om niyo? Planning to buy po. Salamat ng AC ko. 1/25/2026 HB PC
Mas maganda rin po na i-check ang CSPF at cooling capacity
#dilias mataas po yan, mas tipid ang AC. Syempre, dapat po
tama rin ang HP at well-maintained ang unit para mas efficient.
277, Anonymous member 1/26/2026 Air purifier recos please. TIAGFEH xo_mmwﬂ__mmzmm 112512026 | HB oﬁma :
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Whats your recommendation for budget friendly but efficient Consider Others -
=18 oAt gl Lo i split type ac? Is Midea Celest ok? Kolin Philippines el T PC
Check niyo po yung CSPF at after-sale service para makita
niyo kung sulit ang unit. Minsan nga po, hard talagang mag-
Sino po mas ok sa dalawa? Matipid din po sa Fujidenzo at ﬂﬂo_mMs_M_:”m MMO M_ww ﬂﬂm_ﬂx MM ncmmwm_n. ﬂmqwm_“mq_d_w. n_ﬂ_u._m%”M. Others -
279 Anonymous member 1/25/2026 | matibay? Ang layo kasi ng difference ng price. 17,600 langsi| "29 il arichgelgar ¥ 9 1/25/2026 | HB o
Fuji at 25,000 naman si Carrier. g Pt
Try niyo rin po mag-canvas sa mga store para makakuha kayo
Q ng best deal.
Hi guys, can | please get your opinion. Which one ang mas
reliable and energy saver? Panasonic or LG? You can consider po Others -
280 JustSnow18 11252026 Choosing between the two models below. Kolin Philippines 11252026 HB PC
Thank you!
. = : Others -
281 KindPoodle8082 1/25/2026 Ano po maganda brand ng aircon Kolin po 1/25/2026 HB PC
Hi ano po mas better Midea or TCL aircon suggestion po. You can consider po Others -
282 Anonymous member 1/25/2026 Thank you /8 Kolin Philippines 1/25/2026 HB PC
If matipid na AC at may extra budget po, go with inverter unit
na. Baka makatulong po, isang tip na nakuha ko: laging i-
i R consider kung sino o ano ang nagre-release ng heat sa are.
?
inverer? Vil g kasi toom namin. Plan 16 buy san ng 0.6 UK€ 1200 20 and mag-occupy a room, appliances ati . Others -
283 Anonymous member 1/25/2026 kaso wala naman inverter na 0.5 Iahat ng inverter ay 1.0hp. etc. Kailangan po ito _.oo:m_amL wmumm naghahanap ng swak na| 1/25/2026 HB PC
Please help Kaya nakakatipid po ako sa Kolin AC kogkifiwak ang HP, kaya
hindi masyadong overwork yung AC ko. For 3 years na po,
good na goods pa rin ang performance!
PLEASE RECOMMEND A PORTABLE AIRCON NA Otheie -
..K_ Arra Gomez 1/25/2026 MALAMIG TLGA XA AND LOW COST SA KURYENTE PO. Kolin po 1/26/2026 HB PC
T
Might consider kolin po. inverter po at mabilis po ang after
Sino po dito ang nakagamit na ng AC na CONDURA SPLIT |sales service based sa experience. check niyo po yung new ac|
TYPE? any thoughts po and experience sa AC? Sulitpo ba | nila ng certus Al. Nababasa po nung yung consumption niyo Others -
289 Anonymous member e gamitin at hindi sirain? Thank you po in advancetg sa kuryente at pwede niyong iset kung magkano yung gusto Taaes He PC
#allfollowers niyong macoconsume niya. magnonotify po sa inyo kapag
yung sinet niyo ay lumagpas
Might consider kolin po. inverter po at mabilis po ang after
: o . sales service based sa experience. check niyo po yung new ac
286 An b S e ”me.ﬁ”m“hﬂww:uno_wmﬂmmowmﬁw_mu%:ﬂ”_ﬁw nila ng certus Al. Nababasa po nung yung consumption niyo | 00 | g | Others-
ONyINous Temoer : PO g P “ | sa kuryente at pwede niyong iset kung magkano yung gusto PC
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Might consider kolin po. inverter po at mabilis po ang after
sales service based sa experience. check niyo po yung new ac
Aircon recommendation please for 40sqm living room. Thank | nila ng certus Al. Nababasa po nung yung consumption niyo Others -
287 Anonymous member 1/26/2026 youuu! sa kuryente at pwede niyong iset kung magkano yung gusto Eieien e PC
niyong macoconsume niya. magnonotify po sa inyo kapag
yung sinet niyo ay lumagpas
Worth it ba talaga magpalit from non inverter aircon to
/ inverter?
We've been using an old 1HP non-inverter aircon for about 8
Q to 10 hours daily at ang consumption namin is ranging from
200 to 300 kWh a month, that's about 2800 to 4200 pesos | Yes, worth it po. from non-inverter na halos 3k na binabayaran
monthly sa presyo ni Meralco na 14 pesos per kWh sa area | sa kuryente, then switch to inverter yung kolin quad, naging
namin. 1.2k-1.6k lang ang binabayaran namin ngayon. Bumili na din Others -
288 Anorymous memer Wanizles Nagkaroon ng blessing last month of December 2025 at dahil| kami ng washing machine kase finally hindi gaano kataas sa | 272026 | HB PC
din sa mga Christmas sale nakabili kami ng 1HP inverter | bill compared before na wala pa ang washing machine at non-
aircon sa halagang 23k pesos. For the same amount of inverter ang gamit
usage na 8 to 10 hours daily bumagsak sa 74 kWh o 1083.22
pesos ang monthly consumption this January 2026.
Kung makasave ng about 2500 pesos monthly eh after 10
months the new aircon paid off for itself.
Might consider kolin po. inverter po at mabilis po ang after
sales service based sa experience. check niyo po yung new ac|
) . Any reco brand po ng split type na aircon? Thankyou po sa | nila ng certus Al. Nababasa po nung yung consumption niyo Others -
289 Rles] Mding Santos Hatenen ’ sasagotifik sa kuryente at pwede niyong iset kung magkano yung gusto 1020 L PC
niyong macoconsume niya. magnonotify po sa inyo kapag
yung sinet niyo ay lumagpas
Might consider kolin po. inverter po at mabilis po ang after
sales service based sa experience. check niyo po yung new ac|
T Ano pong variant ng DAIKIN split type aircon ang maganda | nila ng certus Al. Nababasa po nung yung consumption niyo Others -
30 TalentedKiwiG602 HEWEURe na 3hp? sa kuryente at pwede niyong iset kung magkano yung m_._w,“o 12062028 | ke PC
. niyong macoconsume niya. magnonotify po sa inyo kapag
yung sinet niyo ay lumagpas
291 IntelligentDachshund3604 1/26/2026 Ano pong magandang brand ng water dispenser?? Kolin po. Bottom load na siya. hindi na kailangan magbuhat | 1/27/2026 HB OHWME 3
Hello! Ask ko lang sana if ok din ba window type aircon sa | Okay lang naman kung window type kung hindi malaki yung
- sala? Ang mahal kasi ng split type now gawa ng may living room. Pero kung malaki, recommended split type para Others -
292 PassionateMoose3418 172612026 m_._ma__mzom fee na di pwedeng hindi i avail dahil mavoid mas mabilis magpalamig. mas malawak kase ang cooling 12112026 HB PC
warranty X performance ng split type kung malaki yung living room
electric fan reco . Hello pooo 4/ {4t Pa-reco naman po ng Ot
293 Orange Corgiiii 1/26/2026 electric fan na bagay sa monochrome theme ng apartment ko Kolin po. check niyo po sa website nila yung product 112712026 HB PC
§Thank you po so much! 1§
Hi po, pa help naman. Any suggestion AC split type Kolin or Others -
29 Anonymous member 1/26/2026 Carrier worth 30-40k 2Hp na energy efficient and durable po. Go for kolin. Highly recommended po 1/27/2026 | HBAG PC
a_ Sana merong swak sa budget ko. #respect
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baka maconsider nyo rin po kolin primus gold or certus ai Others -
295 AttractiveKiwi8311 1/26/2026 Ask kulang po maganda ba split type haier? advance feature, mataas cspf, matipid sa kuryente, quality at | 1/27/2026 HB PC
mabilis po ang after sales service ni kolin 84k
Hello mga ka HB, pabulong naman po, any recommendations|Hindi siya 2 in 1 pero might consider kolin sa dehumidifier. 30L Others -
299 Anonymous member 112712026 na 2in1 Humidifier and Air purifier. Salamat {f# moisture removal at inverter na din po 12712026 T PC
Hi Home Buddies! LF a good and reliable but affordable Air
, purifier sana kailangang kalangan ko for an asthmatic like me. N Others -
297 GenuinelLlama5971 1/27/2026 Much better kung available sa lazada or shoppee. Thanks for Kolin. Highly recommended 1/27/2026 HB PC
the help BROEE
Alin po kayang brand ang mas ok na brand for dehumidifier |Hindi siya 2 in 1 pero might consider kolin sa dehumidifier. 30L Others -
’wm Anonymous member TR0 with air purifier. Tix or Simplus? Salamat po. moisture removal at inverter na din po Hereaes: | HE PC
Might consider kolin po. inverter po at mabilis po ang after
sales service based sa experience. check niyo po yung new ac|
3 Hello, anyone have tried Carrier Opus? Any thoughts please | nila ng certus Al. Nababasa po nung yung consumption niyo Others -
299 DisneyMama0604 112712026 e sa kuryente at pwede niyong iset kung magkano yung gusto | /20/2026 | HB PC
niyong macoconsume niya. magnonotify po sa inyo kapag
yung sinet niyo ay lumagpas
Guys, can you recommend a good, effective Air Purifier fora d ' Others -
300 V¢ Dacumos 1/27/2026 bedroom? TIA Kolin po. Highly recommended 1/28/2026 HB PC
Hello, Kapitbahays! | need help.{§ X
Planning kami bumili ng' Inverter Air-con, we'll be having our | Might consider kolin quad or creo po. inverter po at mabilis po
1st baby soon kaya we are considering a brand or unit na all | ang after sales service based sa experience. User po ako ng
in one na sana para di kami bibili separate air purifier & quad, hindi ako nagsisi dahil sobrang tipid sa kuryente and
dehumidifier. Do you have any recommendations or good ang after sales service nila. Ginagamit din namin yung Others -
A s
wo% & TMommag2 11212026 suggestions on what to buy? Here's what we're looking for: dry mode feature ng ac. Pero mas maganda pa din na may Yzalagan 6B PC
- Air Purifying - Dehumidifying - Energy Efficient sarili po kayong dehumidifier for a long time use. Regardless
- Window Type lang sana since renting lang kami kung anong ac, recommended lang talaga na 2 hours ang
- Great after sales/Warranty policy MARAMING SALAMAT paggamit ng dry mode ng aircon
PO.BDH4E
Hello mga ka Home Buddies ; ; : : s
Q iy ek e Bevdite gumainlETig ChiG s band s Might consider kolin quad or creo po. inverter po at mabilis po
2 > = ang after sales service based sa experience. User po ako ng Others -
302 Anonymous member 1/28/2026 aircon? maganda po ba ang quality at durability nya? at saka e o ey e 1/28/2026 HB
2 quad, hindi ako nagsisi dahil sobrang tipid sa kuryente and PC
malakas po ba siya magconsume ng kuryente? ond eny after sakes serica e
Thanks in advance po sa sasagot i 9 9
303 Anonymous member 1/28/2026 Okay po ba yung tixx dehumidifier? Might consider kolin po 30L moist removal inverter din 1/28/2026 HB Oﬁmm.m <
Hello po, sa mga ang bahay po ay malapit sa creek,river or
kahit anong form na may water ano po ang aircon na gamit
nyo? Pang 2nd time na kasi na may leak ang aming airconat| Palagyan niyo po ng paint yung evaporator na anti-rust paint
sabi ng tech. Dahil daw kasi sa malapit kami sa creek kaya | yata tawag dun. Para magkaroon po ng additional protection Others -
wonﬁ Anonymous member 112812026 | ali mabutas ang coil. Naka 2 years palang sakin ang kolin sa evaporator coil 1/262026 | HB PC

1hp window type inverter. 1st leak sa evaporator coil then
pinalitan after a year sa condenser coil nman ang leak.
Please help naghahanda na for summer may 3 chikiting pa
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Might consider kolin po. inverter po at mabilis po ang after
sales service based sa experience. check niyo po yung new ac

; s Any recommendation po sana ano po ok na sofa bed at Ac | nila ng certus Al. Nababasa po nung yung consumption niyo Others -

309 GenuineHummingbird3921 e 1.5hp ? TY posth % sa kuryente at pwede niyong iset kung magkano yung gusto 120030 b PC

niyong macoconsume hiya. magnonotify po sa inyo kapag
yung sinet niyo ay lumagpas
Hello Kapitbahays! : ; o . . ;

_— : . Might consider po kolin air purifier. Check niyo po sa website Others -

6 Anonymous member 1/28/2026 Hingi lang po ako ng a.ﬂ.\".._m“._ Mmm »M% One Home users dito. nila yung specs and benefits ng air purifier nila 1/28/2026 HB PC
’ Hellooo. Pareco naman ng window type ac for room. Yung | Kolin quad user here. Sobrang tipid sa kuryente. 2 years na Others -

07 ATDHyIRS (Member L matipid sa kuryente po. Salamat namiin gamit so far wala pa naman nagiging issue. HEH202 HB PC
When should | choose non inverter split type? Halos lahat ng |Mas tipid po kase kapag inverter compared sa non inverter lalo Others -

308 Anonymous member 1/29/2026 installer/ SA inverter suggest even living room na madami na kapag mas madalas din yung paggamit 1/29/2026 HB PC

singawan palabas at paakyat.
Photo for reference only.

. Ano po marerecommend nyo na brand ng air . g Others -

309 ThoughtfulPelican6619 1/29/2026 purifierhumidifier na affordable po?meron po ba around 5K? Kolin po. Highly recommended 1/29/2026 HB PC

(Medyo hinde po afford si Sharp as of the moment)
Depende po sa humidity ng room. Hindi po kailangan naka-on

; - ang dehumidifier ng 24 oras dahil puwede pong maging Others -

310 TrustworthyRhino7227 ..:Nmnwomm Dapat ba 24 hour bukas ang amrca_ﬂ_mmi.v sobrang tuyo ang hangin, na hindi rin po maganda sa 1/29/2026 HB PC

kalusugan.

Hello, any recommendations na affordable mini ref, 4ft-5ft ang| Kung personal ref po hanap niyo, meron po si kolin. highly Others -

311| Anonymous member 1/29/2026 height. il e 141 1/29/2026 HB PC
< " Pa reco naman po ng air purifier with dehumidifier na budget |Hindi siya 2 in 1 pero might consider kolin sa dehumidifier. 30L Others -

312 DelightfulSpinach1370 enn friendly lang plsss. Thank you moisture removal at inverter na din po Vel B PC
g : : i3 g Hindi siya 2 in 1 pero might consider kolin sa dehumidifier. 30L Others -

?
213 Alecs Nicio Magtoto 1/29/2026 Any recos po ng 2in1 na air humidifer and purifier? moisture removal at inverter na din po 1/29/2026 HB PC
BEST PORTABLE AIRCON?
Hello HBs! Since magsusummer na, planning to buy a
L portable aircon or air cooler. Daming posts online pero

parang wala ako makitang magagandang review talaga kung i " Others -

31 Anonymous member 1/29/2026 ano ang quality brands at ung hindi rin sobra magconsume ng Kolin po. Highly recommended 1/30/2026 HB PC

kuryente. Anyone who bought a good one?
Im planning to move out kaya hindi ko option ang aircon.
Thanks in advance!
Hello po, baka pwede po makahingi ng recommedation sa

inyo, ano po kaya magandang dehumidifier na brand? lagi po : 5 = ; Others -

315 Anonymous member 1/30/2026 kase may ubot sipon mga anak ko. Medyo kulob din po kase Kolin po. 30L moisture removal at inverter 1/30/2026 HB PC

ang housr dahil close ang ceiling din. Salamat po

316 Anonymous member 1/30/2026 pa suggest naman po air purifier Kolin po. Highly recommended 1/30/2026 HB Onm.mmua B

|
|
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Mga kaHome Buddies manghihingi lang po sana ako ng
recommendation ng .75 inverter na aircon yung matipid po sa You can consider po Others -
317 Anonymous member 1/31/2026 kuryente at matibay po (& Kolin Philippines AC 1/31/2026 | HBAG PC
Please respect my post {Rig R i8R
Looking for direct dealer of Kolin Primus Gold 2Hp Parafiaque| Check niyo po sa website ng Kolin—may list po sila ng mga Primus -
318 Anonymous member L or nearby area. Thanks dealers doon at may contact number na rin po WERROEh | R0 PC
Good day po! Crowd sourcing po. Ano po mas better na - . : 2 . &
9 Anonymous member 0111212026 | window type inverter AC? KOLIN OR MIDEA? Thank you po | ©lif quad po ito po gamit ko now and legit po na supertipid | 44/419296 | HB  [WAC - KvC
nya sa kuryente
sa mga sasagot! {FE
Panasonic, Kolin or LG aircon window type inverter? Need } f
Qmo Anonymous member 1/18/2026 suggestions po. Thank you! SR Kolin po, since Full Dc na 1/18/2026 HB |WAC - KvC|
kolin quad or creo po. inverter po at mabilis po ang after sales
Hello. Ano pong recommended nyo na 1hp window type service based sa experience. User po ako ng quad, hindi ako
321 Anonymous member 1eienas inverter aircon? Kolin or condura? nagsisi dahil sobrang tipid sa kuryente and good ang after 2B HB |WAC-KvG
sales service nila
3 ano po maganda brand ng split type aircon? tcl, daikin, kolin, | go for kolin po primus gold or certus ai super tipid sa kuryente »
322 TalentedKiwi6602 i panasonic or midea? at advance feature po mabilis din po ang after sales service 1152026 | HB [SAC-KvC
vm:mmozmu_,ﬁmmwmm _MM”z or TCL? kolin quad po ang gamit ko sa kwarto and legit po super tipid
323 AttractiveAvocado7281 1/25/2026 Yung _.:mnumn__ s x:r.mam o5 nmpmm.m_ po nya sa kuryente, mabilis po sya magpalamig and goods din| 1/26/2026 HB | SAC -KvC
(Galing na po kmi sa Carrier, 2 years palang may leak na) po:ang after edlles sancs il kolin
Ano po kaya mas okay na 1hp inverter window type aircon sa
abenson kolin po. inverter po at mabilis po ang after sales service
wwuﬁ Anonymous member 1/13/2026 Budget: max 25k based sa experience 1/13/2026 HB |Creo-KvC
Yung madali linisin (creo vs competitors)
Kolin quad user here. Sobrang tipid sa kuryente. almost 2
U " A o years na namiin gamit so far wala pa naman nagiging issue.
25 Anonymous member 111412026 : _:ﬁnmqé_ﬁm.“ H_“w_m w_hmﬁ MWM M“mm.mhw sa kuryente | 450kwh lang nagamit namin sa november billing. kasama na | 1/152026 | HB oaﬂommg
a P ref, washing machine, rice cooker, 24hrs na electric fan, phone .
and laptop sa pagchacharge
hello po. alin po kaya sa mga ito pinakamarereco nyo in
terms of tibay and tipid sa kuryente? thank you po. 1§ Kolin po, kung tipid tipid at tibay po Creo/Quad
326 B miouss: Do loes Wrez0es - Kolin Creo - Kolin Quad - Panasonic CW-U921JPH - s b % e
Panasonic CW-U921JPH-W
Hello po, planning to buy 1.5hp window type aircon. Ano po
. maganda, matibay at mura sa kuryente? highly recommend po ang kolin quad super tipid sa kuryente at -
327 Vanneza Cabios VIR GES TCL (TAC-12CWI/UB2) Midea (MWWA-12CRFN8) Kolin mabilis po magpalamig 1142026 | HB |Quad - KvC
(KAG 145WCINV) Fujidenzo (IWAR 150GC) Thanks po.
Hello HB! Any thoughts about LG dual Inverter and Kolin MMM_” uﬁw,_u_m M::Mhﬁ%nﬁmqw Mm_.wwmm Mwﬁm_uo”“ mewn_ o
A > Whi - : : g
328 Sola ik 1/24/2026 Quad Window EMM%O.MMMM__..__%:M _maaoa reliable and nyo base per checking nung namimili ako mataas yung CSPF 1/24/2026 HB |Quad - KvC
oy i niya at full DC inverter, kaya tipid sa kuryente at reliable pa.
! e 7 go for kolin quad po super tipid nyan sa kuryente, mabilis po
329 Anonymous member 1/26/2026 Rishelp A o ek 0K :M.an_.ﬂd o magpalamig, quality at mabilis din po ang after sales service ni| 1/26/2026 HB |Quad - KvC
; kolin {5k 15E
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Aircon Buddies

Date i
Facebook Name Date of Post Concern Response Origin
Response
Hi. Ano po mas okay pag dating sa Split Type AC Inverter | Go for kolin. Maganda ang after sales service, inverter po ang Certus -
330 Anospmous member W00 1hp? Kolin Certus or Midea Celest? TIA products nila. Yaziaee i KvC
Kolin po. inverter po at mabilis po ang after sales service
Hil I'm tom between Midea Avigator, LG Dual Inverter, and amwwmmww mwﬂm:m:mmm“ca i . m%M”omh:mh”ﬂ:wmwm
k Kolin Certus Al (split type, 1.5 HP). Can anyone vouch for b mwnm at m,.mm mz_ Mm uwm M._wo:z ”‘m_o_..,mw_w mz cMo Cortus Al <
231 Anonymous member 1/21/2026 which one is better in terms of energy savings, durability, and s pese Riyong iset kL0 1119 yung 9 1/22/2026 | HBAG
after-sales service? I'm planning to run it for 12—18 hours a :_<oqm Emmono:mc_.:m St _.:ma:o_.;oza.uo =8 yo kapag KvC
day. TIA yung sinet niyo ay lumagpas. Marami pa siyang features pero
Y- kung conscious po kayo sa bill, isa na po yan na pwede niyong
iconsider
Hello po, hingi po sana ng honest review about Kolin Primus : : : :
Gold. Tom kasi ako kung alin mas ok between this 3, Midea SWWhoqoM:MMM O_.ﬂ_amhq:n_v_ow_ﬂ._ua_:MM:MW%”&MMMmEMMw:MMM_ﬂ:w Bl b
332 KnowledgeableTiger5944 01/07/2026 | Celest, Carrier Aura at Kolin Primus Gold. 1.5hp po na spiit | 5009 ©2P A 9 g cap _ 01/07/2026 | KAUP
type. Maging honest po sana. No to sales person please. niyang mapalamig ang room. Make sure lang po :m ,mam <c._._m KvC
Thanks you HP for the room. Great din po ang after-sales service ni Kolin.
Go for Primus Gold. Full DC inverter siya and may higher
Kolin 2 hp primus gold or everest signature series 2 hp? cooling capacity. Higher cooling capacity means mas mabilis Primus -
333 Anonymous member GRG0 Thanks sa mga sasagot £§#% planning to buy ASAP &il#% |niyang mapalamig ang room. Make sure lang po na tama yung Hasnee | R KvC
HP for the room. Great din po ang after-sales service ni Kolin.
Help me to decide which is the best split type for my - z ; ¢
_ seroon - 1o TOLKERD pi e Gastmeren | o0 00 PP S T 06 e e 0 T | S——
334 CreativeBison1792 1/19/2026 1.5 hp Kolin Primus Gold Inverter (KSG IWF 15WFY | 0019 P S 9 g capacey 11192026 | HBAG
8K1M32) - 1.5hp Koppel KV12WM-ARF31D 1.5 HP Spiit |19 Mapaiamig ang raom. Make sure lang po na tama yung KvC
: Type Airconditioner HP for the room. Great din po ang after-sales service ni Kolin.
Hello, Primus Gold user ako and 2 na ac ko from kolin the
Would like to know your thoughts po, ano po kaya energy other one is Quad. Been using my Primus for almost 2 years Prifus -
335 Anonymous member 1/25/2026 efficient and durable for living room. now, and so far wala pang history of repair since alaga ko 1/26/2026 | HBAG KvC
Kolin Primus Gold or Carrier Aura talaga sa maintenance. Plus malaki na natipid ko sa kuryente
kasi nga full dc inverter na.
HELLO PO MGA KA AIRCON BUDDIES.
e 1ST TIMER HERE ANO PO MAS MARE RECOMMEND NYO| kolin quad po gamit ko now and subok po na super tipid po s
336 Anonymous participant 01/05/2026 NA AIRCON NA MAGANDA GAMITIN AT MATIPID TALAGA talaga sa kuryente 4 01/05/2026 | HBAG |Kolin - KvC
SA KURYENTE. CARRIER MEDIA LG KOLIN HAIER
Kolin, LG, Mitsubishi Split Type AirCon Go for kolin po. inverter po at mabilis po ang after sales <
337 Anonymous member 01/06/2026 Which is better? Which model? acvice Baged sa SHArIGNS 01/07/2026 HB | Kolin- KvC
Hi kahomebuddies. Can you reco box type inverter aircon na i ; .
338 ExcitingApricot8080 0111212026 |matipid sa kuryents? 12sqm room. Tom between caier, kolin] <OIi" Guad polegitpo na Mcwm_ﬂ:,__m% sakuryente ayanpo | 4430026 | HB |Kolin- KVC
and midea.Thank you in advance §it> i ginag
Kolin quad user here. Sobrang tipid sa kuryente. almost 2
years na namiin gamit so far wala pa naman nagiging issue.
339 Anonymous member 1/14/2026 Hello, which is better po , tcl or kolin aircon. Thank you! 120kwh lang nagamit namin sa november billing. kasama na | 1/15/2026 HB | Kolin - KvC
ref, washing machine, rice cooker, 24hrs na electric fan, phone
and laptop sa pagchacharge
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Facebook Name Date of Post Concern Response Diee Origin
Response

Try mo po i-check yung website ng Kolin para makita mo yung
340 Anonymous member 1/20/2026 Hi po, looking for Carrier and Kolin direct dealer. Thanks list ng mga monqmn__aa dealers nila. Try mo po mag-canvas sa | 1/20/2026 | HBAG | Kolin - KvC
Emm»& _cmsm dealers para makakuha ka ng best deal.

Total Inquiry _ 340 |
Legend: Table 1. Origin of Inquiries
HB - Home Buddies Pages  |Number of Inquiries
. HBAG - Home Buddies Aircon Group KAUP 72

KAUP - Kolin Aircon User Group HBAG 29

KQSPU - Kolin Quad Series Pinoy User HB 217

KCUP - Kolin Creo User Philippines KQSPU 1

AB - Aircon Buddies KCUP 21

Table 2. Summary of Inquiries

i ... | Remote Function and " . Authorized ; Kolin vs
General Inquiry |Troubleshooting Settings Warranty Installation | Parts Inquiry S Prospect Clients Competitors TOTAL
Kolin WAC 1 : 3 : 1 : 2 3 10
Kolin SAC 1 1 3 2 7
Portable Aircon 0
Kolin S Series 0
Compact Series 0
Creo Series 3 7 6 1 3 5 3 28
Quad Series 5 4 3 1 4 9 5 3
Q Certus 3 1 4

Certus Al 1 5 1 7
Primus Gold 1 1 4 6
Light Commercial 1 1
Air Essential 1 1
Others (Related

to Kolin products) i ; E . 12 8 g
Others (Not kolin

4 1 210

products) 5
TOTAL 17 25 14 1 1 9 18 237 24 346

Note: Two products of Kolin have been mentioned in a single post (Quad and Creo)
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Kolin Product Inquiry Report through Other Pages

The data reflects the total number of inquiries about Kolin products from various online communities, including Home Buddies, Home Buddies Aircon Group, Kolin
Aircon User Philippines, and other related pages. Among these platforms, Home Buddies generated the highest number of inquiries.

Key Trends:

The Quad Series continues to be the most frequently discussed product line. Customer inquiries mainly focused on troubleshooting concerns, remote control
functionality such as setting the ideal temperature, and parts availability. Following the Quad Series, the Creo Series ranked second in terms of customer interest.

Consistent with previous months, there remains a high volume of potential clients seeking air conditioners that meet specific criteria such as energy efficiency and
durability, which align with Kolin’s product strengths. In addition, Certus Al generated notable interest, as potential clients were curious about the product. We
highlighted its ability to learn daily usage habits, adjust power consumption based on a target limit, and send notifications when consumption exceeds the set
threshold.

One potential client also stood out after expressing interest in Kolin products but believed that Kolin was not available in their area. In response, we advised them to
check the Kolin website for authorized dealers or inquire directly with local dealers. We also shared our own experience in purchasing a Kolin product to help address
their concern.

Recommendation:

There is an opportunity to further highlight Certus Al features through simplified explanations or visual content, as interest in smart ‘energy management remains
high. One recommended reference is the Certus Al advertisement video Asnnm“:ééé.*momcoo_ﬂooB\EmﬁoE..?u‘_mmmmmaogmoow._d. which the marketing department
can use to effectively showcase its advanced features. Additionally, improving awareness of authorized dealer availability by consistently directing customers to the
Kolin website or verified dealers can help address concerns regarding product accessibility. This may be supported by regularly including the Kolin website’s dealer
directory (https:/kolinphil.com.ph/dealers/) in Kolin posts, allowing customers to easily locate authorized dealers.

Customer Engagement and Content Activity

There were no new posts made during the month of January. This was an intentional decision, as the inquiries received during this period were similar to those from
the previous month. To avoid redundancy, the team opted not to publish new content.

Prepared by:

Reviewed by:

1%

Nicole Anie S. Fernandez
er Complaint Specialist

CC:Marketing Dept
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